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Foreword

Foreword

Violence against women and girls is a persistent human rights violation that not only threatens
the security and safety of its victims, but also hinders women and girls around the world from
being full and equal participants in society. Women girds who experience violence and abuse
often suffer for years from the effects. They may have to deal with ill health and psychological
trauma, which in many cases is passed on to their own children and also influences the
communities and societies theive in.

The OSCE recognizes violence against women and girls as both a threat to individuals and a
broader security concern. The participating States have adopted three Ministerial Council
decisions on preventing and combating violence against womenudiol most recently in
December 2018 in Milan.

Until now, however, we did not have sufficient data on the prevalence of such cases in the OSCE
region, in particular in countries that have been affected by conflict. International organizations
and civil soiety have called for robust and comprehensive data sets to formulate and steer
policies and actions against violence against women and girls. This survey, implemented
between spring and summer 2018, sheds new light on violence against women and girls in
sdected OSCE participating States, including Albania, Bosnia and Herzegovina, Montenegro,
North Mzacedoniaand Serbia, MoldovAand Ukraine. The research was also conducted in

Kosovo:

The resulting testimonials often paint a grim picture. Three in ten worsay that they have
experienced physicand/or sexual violence since the age of 15 at the hands of a partner or non
partner. Over twethirds of women think that violence against women and girls is common in their
communities, and a fifth think it is vegommon. Just under a quarter personally know someone
among their family and friends who has been subjected to violence.

Violence against women in the surveyatkashould not be overlooked any longer. In 2018, |
committed myself to taking a leadership l®to integrate UNSCR 1325 on Women, Peace and
Security into our activities and to break down gender barriers within the OSCE. This study marks
an important step towards eliminating violence against women. It presents the needed evidence
to inform decisioamaking and advocacy at various levels. Ultimately, we need to use the results
to achieve specific policy goals: reduced violence against women, improved services for survivors
and greater security for women and girls overall.

More than 15,000 women gaykeir time to be interviewed for this report. Many had to yet

again confront traumatic experiences to answer the very detailed questions posed by the
interviewers. And the majority of them had never before spoken to anyone about these events.
On behalf othe OSCE, | would like to personally thank them for their trust in us.

Thomas Greminger

OSCE Secretary General

The termMoldovaE 6 OOAA A&i O - Ok A iirébaighdiGhk refok. | £
2 All references to Kosovo, whether to the territory, institutionspmpulation, in this text should be understood in full compliance with United Nations Security Council
Resolution 1244.






Executive summary

Executive summary
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What is this report about?

This report presents therossregional, comparable findings of the OS@#el Survey on the
Wellbeing and Safety of Women, which was implemented in 2018 in Albania, Bosnia and
Herzegovina, MontenegrdNorth Macedoniaand Serbia, Moldoviand Ukraine’ Theresearch
was also conducted in Kosovo

The OSCHed survey included a quantitative and qualitative component and was undertaken
with the goal of providing comparable data on different forms of violence women experience in
their childhood and throughout th course of their lives. The research examined violence that
women experience in conflict and naronflict settings, as well as the impact violence has on
women, including its lasting consequences. Questions on norms and attitudes connected to
violence agast women were asked to better understand the underlying causes of violence.

Theareacovered by this researdk diverse and hadifferent historical, social and economic

contexts. Rather than focusing on the findings from particular locations, the ntegims to
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persist and continue to hamper the wddking and safety of women throughout trerea

covered by the research.

Why is it important?

Violence againstvomen is a violation of the rights and fundamental freedoms of women
and a manifestation of historically unequal power relations between men and wofnen.
Identifying the scale of the problem is a first step to tackling it at its root.

The lack of comparakl data on violence against women has limited the ability of key actors to
develop crosgegional initiatives aimed at improving policies and measures on the prevention of
violence against women and girls (VAWG) and the protection of victims.

Since theOSCEled survey is based on the methodology used by the European Union
Fundamental Rights Agency (FRA) for its-Blile survey on violence against women, which
was published in in 2014the data collected in thareacovered by this research is
comparableto the data collected by the FRA survey. Together, the two surveys cover 35
OSCE participating States.

With its comparable data, the OSAEd survey will provide mueheeded information that will
help depict the current situation concerning VAWG in O$@Hicipating Sates, and it will also
enable the planning and development afossregional initiatives and actions as well as local
policies and services. In the long term, this will lead to better prevention of VAWG, as well as
improved policies and seises for victims of violence. The overarching goal of this study is to
contribute to a reduction of violence against women

The Transdniestriaregion has not been coverday the survey However, one focus group discussion was held with women from thismregio

The sample in Ukraine does not cover the Autonomous Republic of Crimea egox@inmentcontrolled areas in the Donetsk and Luhansk regions. The survey was carried
out on a sample representative of the adult population of women (2,048 women aget#},@ncluding 298 women living close to the contact line in the Donetsk and Luhansk
regions, in an effort to better understand how conflict affects violence against women.

All'references to Kosovo, whether to the territory, institutions or populaiiothis text should be understood in full compliance with United Nations Security Council Resolution 1244.

United Nations Declaration on the Elimination of Violence against Women, 1994.

Violence against women: an EWide survey. Main results (Viea: European Union Agency for Fundamental Rights, 2015), accessed 13 February 2019,
http://fra.europa.eu/en/publication/2014/violeneagainstwomen-eu-wide-surveymain-resultsreport

E
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What are the major findings?
The OSCHed survey reveals a number of trends and findings about the prevalence of violence
againstwomen and girls, its impact and underlyiagcial norms and stereotypes

1 Seventy per cent of women, or an estimated numberléfmillion women have
experienced some form of sexual harassment, stalking, intimate partner violence or
non-partner violence (inluding psychological, physical or sexual violence) since the
age of 15;

1 Forty-five per cent of women, or approximately Zmillion women have
experienced sexual harament, including harassment via the internet;

1 Twenty-three per cent of womenor approxmately 4.9 million women have
experienced intimate partner physicahd/or sexual violence;

1 Eighteen per cent of women or an estimated numberdod million women have
experiencedphysicaland/or sexual violence at the hands ofhan-partner.

Psychological violences themost widespread form of intimate partner violence reported in
the survey with 60% of women who have been in a relationship experiencingftbia a
partner.

The survey data suggests that beliefs in female subservience, spaledience and silence
surrounding VAVG continue to persist in the region and that those women who hold such
beliefs are more likely to say they have experienced violence.

SDG 5.2 Indicators

SDG Indicator 5.2.2he proportion of women and girls ageb&74 in the area covered
by the survey subjected to sexual violence by a+pamtner in the 12 months prior to the
survey is 0.8%

SDG Indicator 5.2.1: the proportion of women and girls ageg¥ 48 the area covered by
surveywho have ever had a partnand who were subjected to physical, sexual or
psychological violence by a current or former intimate partner in the 12 months prior to tt
survey is 20%.

A detailed list of disaggregated data of the relevant SDG 5.2 indicators can be
found in Annex 6.

Key conclusions

Based on the detailed survey findings, the OSCE has drafted a number of key conclusions that
suggest ways to recognize and respond to violence against women. These conclusions build on
the Istanbul Convention and recommendations by UN badie

1 The scale of violence against women and girls indheacovered by the survey
calls for enhanced efforts tomplement legislation and improve action plans
that will address all forms of violen@xperienced by women and girls.

1 The survey clearly finds that all women, regardless of their economic or social
status,can experience violence, but some groups of women are at a higher
risk. These risks include being poor, economically dependent or having children.

1 Thecharacteristics and behaviour of perpetrators also need to be
taken into consideratioras possible risk factors contributing to intimate
partner violence.

1 Violence has aevere physical and psychological impact, and women in the
surveyed locations suffer from health problems as a resutteif experiences of violence.

1 Based on the data gathered, it is clear thadmen do not report the vast majority of
incidents to the police and that they rarely seek support from other institutions.
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Barriers to seeking help are rooted in attitudes that silence women and protect
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The data collected illustrates thatmajority of women do not know what to do
if they experience violence and that they are not awarefdocal specialized
organizations offering support.

How will the data and findings be used?

For each key finding, several possible action points are proposed to OSCE participating

States and OSCE executive structures in Chapter 13. These action poihke further

developed and used as a basis for future work in the OSCE region on VAWG. The collected
data will be made available so that further analysis can be conducted on the basis of this

research.

How can OSCE participating States use the data from the survey?

1. Inform policies, strategies and action plans at the national and local levels

f

1

Use the data for the development and implementation of national strategies
and action plans, like national gendequality plans, plans for combating
violence ag&nst women and national action plans on UNSCR 1325

The survey data and research contain relevant information for a wide range of
ministries, including on social policy, interior affairs, defence, health and education

Present and discuss data within -@wdination bodies and working groups on
gender equality and combating genddrased violence, as well as on the
security and defence sector and the armed forces, in parliamentary working
groups and caucuses

Inform genderresponsive budgeting at the municipgkovincial and national level

2. For monitoring and reporting on international commitments (if applicable):

= = = =) =) = =

Reports to the CEDAW Committee

Beijing Platform for Action

National action plans on UNSCR 1325

Sustainable Development Goals (Goal 5 and Goal 16)
GREVIO/Istanbul Convention

European Gender Equality Index

NATO reporting requirements

3. Include data and research findings in communication and awareness-
raising activities

4. Further research using the OSCE-led survey data set

1 Analyse differences in thprevalence, reporting and impact of violence againsi
women at the subnational level and develop specific recommendations at ths

level

O

mr
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OSCE—Iéd survey results

A quantitative survey was conducted among a representative sample of women aged 18 to 74 living in Albania, Bosnia and
Herzegovina, Albania, Bosnia and Herzegovina, Montenegro, North Macedonia and Serbia, Moldova and Ukraine. The survey was
also conducted in Kosovo.' A total of 15,179 interviews were conducted face-to-face between April and September 2018. Data has

been weighted to the known population profile.

HIGH PREVALENCE OF DIFFERENT FORMS OF VIOLENCE AGAINST WOMEN

DIFFERENT FORMS OF VIOLENCE AGAINST WOMEN
70%

60%
45%
31% 31%
18%
10%
B
Any

Intimate partner Sexual Stalking

harassment

Intimate partner
or non-partner

physical and/or
sexual violence

psychological
violence

M Since the age of 15 I 12 months prior to the survey

INTIMATE PARTNER VIOLENCE

Physical violence

I

Sexual violence

i 7

Psychological violence

60%
SDG 5.2.1: Intimate partner physical, sexual or psychological
violence in the 12 months prior to the survey

I >

M Since the age of 15 M 12 months prior to the survey

4.9 million
women have experienced intimate
partner physical or sexual violence

16 million
women have experienced some
form of sexual harassment,

stalking, intimate partner violence,
or non-partner violence (including
psychological, physical or sexual
violence) since the age of 15

4.4 million
have experienced non-partner
physical or sexual violence

*Approximate figures

ONE IN FIVE WOMEN HAS EXPERIENCED NON-PARTNER
PHYSICAL AND/OR SEXUAL VIOLENCE

0,

Physical and/or _ 19%
sexual violence F0/
J7/0

M Since the age of 15 M 12 months prior to the survey

INTIMATE PARTNER PSYCHOLOGICAL VIOLENCE
IS THE MOST WIDESPREAD FORM

Controlling behaviour

I 5%

Abusive behaviour

I

Economic violence

I 9%

Blackmail with/abuse of children

I 7

Base: Prevalence of intimate partner/non-partner violence, sexual harassment, stalking, and non-partner violence are based on all women aged 18- 74 (15,179);

intimate partner violence is based on all ever-partnered women (14,085)

' All references to Kosovo, whether to the territory, institutions or population, in this text should be understood in full compliance with United Nations Security Council Resolution 1244,

S C Organization for Security and
Co-operation in Europe



LOW LEVELS OF REPORTING
AND AWARENESS

OSCE-led survey results

IMPACT OF THE MOST
SERIOUS INCIDENTS

MANY WOMEN DO NOT FEEL WELL INFORMED ABOUT WHAT
TO DO IF THEY EXPERIENCE VIOLENCE

»

LOW LEVELS OF REPORTING TO POLICE

% who contacted the police directly following the most serious incident of violence.

4 Y \

% 15% 19%

M Very well/well informed
Somewhat informed
Not well informed
M Don't know at all what to do
W Refused/N/A

Current partner violence

- »

2% 13%

Previous partner violence Non-partner violence

Sexual harassment Stalking

Base for how well informed women feel: All women aged 18-74 (15,179)

Base for reporting to police: All women aged 18-74 who identify a most serious incident of each form of
violence - sexual harassment (3,514), stalking (885), current partner (1,068), previous partner (1,079),
non-partner (1,298)

SILENCING AND
VICTIM-BLAMING ATTITUDES

M Totally/tend to agree

M Totally/tend to disagree
Q: Would your friends generally agree or disagree with the following statements?

It is a wife’s obligation to have sex with her husband even if she doesn’t feel like it

It is important for a man to show his wife/partner who is the boss

Q: To what extent would you agree or disagree with the following statements?

Violence against women is often provoked by the victim

Domestic violence is a private matter and should be handled within the family

Base: All women aged 18-74 (15,179)

VIOLENCE CAUSES PSYCHOLOGICAL SUFFERING

% who experienced one or more psychological consequences due to...
Intimate partner or non-partner physical and/or sexual violence

I, 207
Sexual harassment

I, /9%
Stalking

I, 56

VIOLENCE CAUSES PHYSICAL SUFFERING

% who suffered one or more physical consequences due to...

Current partner violence

3%

Previous partner violence

I 567
Non-partner violence
I, 497

Any intimate partner/non partner violence

I 5%

3.25 million* women in the region covered by the survey were left with an
injury or physical consequence considering only the most severe cases of
violence they identified during their adult lifetime.

2.5 million
had bruises or
scratches

82,000

experienced a
miscarriage

More specifically:

700,000

suffered wounds,
sprains or burns

70,000

contracted an infection or
sexually transmitted disease

352,000

had fractures
or broken teeth

92,000

became
pregnant

145,000

experienced
internal injuries

29,000 652,000

were left infertile or unable
to carry a pregnancy to term

experienced concussion or
another brain injury

*Approximate figures

Base for psychological and physical consequences: All women aged 18-74 who identify a most serious
incident of each form of violence - sexual harassment (3,514), stalking (885), current partner (1,068),
previous partner (1,079), non-partner (1,298), any intimate partner/non-partner (2,763)

S C Organization for Security and
Co-operation in Europe
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1. Introduction to the OSCE-led survey

1. Introduction to the OSCE-led survey

Preventing and combating violence againstwomenisar e area of t hThe OSCEG6s wor k
participating States have adopted three Ministerial Council decisions on preventing and

combating violence against women, including most recently in December 2018 amMihe

OSCE Action Plan for the Promotion of Gender Equality from 2004 and other decisions also refer

to combating violence against women. The OSCE recognizes the importance of combating

Development Goals. At the same time, gendasised violence is one of the most pervasive

EISDAAEI AT 66 O61 xi1 1 AT80 £O61I 1 h ANOAIT AT A AEEAAGEOA DA
life.

OSCE Ministerial Council decisions on preventing and combating
violence against women

1 MC.DEC 14/04: Action Plan for the Promotion of Gender Equality

¢ Identifies combating violence against women as a priority area of work fo
the OSCE

1 MC.DEC 15/05: Preventing and combating violence against women

¢ Recognizes violence as a threat to human security and urges participatin
States to provide full access to justice, medical and social assistance,
confidential counselling and shelter. It also calls on participating States tc
criminalize gendetbased vioénce and highlights the importance of
prevention.

1 MC.DEC 7/14: Preventing and combating violence against women

¢ Calls for action on legal frameworks, prevention, protection, prosecution and
partnerships. It addresses the area of reliable data collectiuh@alls on
participating States to speed up efforts to bring legislation into line with
relevant international standards, including the Istanbul Convention.

1 MC.DEC 4/18: Preventing and combating violence against women

¢ Recognizes that inequality israot cause of violence against women and
calls for measures to address this, including by engaging men and boys i
combating violence. It also notes that special measures should be taken -
address specific forms of violence such as sexual harassmentm@irteo
violence.

The lack of comparative insights into the prevalence and characteristics of violence against
women limited possibilities to exchange experiences and develop eregi®nal initiatives to
improve policies and measures related to prevegtandprotecting women from violence.

8 See OSCE Ministerial Council Decision 4/18 on Preventing and ComNatilegice Against Women.
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Prior research

Although VAWG has been recognized as importartd efforts have been made to determine

its scale and nature through international or, more frequently, national surveys, the results were
never comparable on a regional scale due to the use of different definitions and methodologies.
I £ OEA | 3ipatind Sated, Sedbiaamd Montenegro were part of the World Health

| OCATEUAOQET 1-8i100% @OQU Q3 O6OAOEI T 711 AT80 (AAI OE AT A s$T1i
Women in 2003.Another international survey, the Demographic and Health Survey (DHS),
which contaned a module on domestic violence, was conducted only in Albania 2008 and
2017%2018), Moldova (2005) and Ukraine (200He UNICEF MICS survewgre conducted in

the areacovered by the OSGEd surveyon at least one occasiofbut these surveys doot

focus on VAW but rather on childhood violence, and they usually contain only a few questions
concerning attitudes to intimateartner violence (IPV). Albania, Moldova, Serbia and Ukraine
xAOA PAOO 1T £ OEA tn viviéncepreleAtiAin 201D (hdd Was oheD |
prevalence survey.

Local surveys on VAWG have been conductetthénareacovered by the OSCEed survey,

although not all of them were representative. Further details can be found in Annex 3. The
results of these national surveys were not comparable, but the findings revealed similar patterns
that were confirmed by the finding of this report. Violence against women and girls is prevalent
in different forms, with psychological violence being the most wifgead form of violence,
followed by physical and then sexual violence. The consequences are severe, inthjufieg
andmental health problems among women. In evdogal surveythe findings indicate that

women are reluctant to seek assistance from institutions and organizations, relying mainly on
their own coping strategies or seeking help from family members and othretisgir immediate

social networks.

The OSCHed survey is, therefore, a significant breakthrough in addressing violence against
women in Eastern and SoutRastern Europe, as it provides robusbmparableand

comprehensive evidence of VAWG within and begiontimate partner relations and the

domestic context. The survey results will enable exchanges of experiences, shared initiatives and
joint policy actions that will facilitate the development of more effective systems for preventing
violence and protectig women, particularly in the framework of implementation of the Istanbul
Convention.

Responding to the need for comparable data

There is a need to collect and learn from good practices withiratikacovered by the survey, as
well as within the entire OSE region. With its comparable data, the OSIE# survey makes it
possible to examine the situation in participating States as well as@ossregional level. It
also makes it possible to take a closer look at the reporting of violence and the reabgns w
women choose not to report abuse to the police or other services. This comparable data will
enable regional initiatives and actions.

This research is based on the methodology of the European Union Agency for Fundamental
Rights (FRA), which was used the 2012 survey on violence against women in 28 European
Union Member States' This OSCHed survey is therefore comparable to the FRA survey. The
OSCE added to the survey several questions on norms, attitudes and behaviour related to
violence and reportig experiences of abuse, in particular to ensure comparability of its data
with the EU data on gender attitudes and norms (Eurobarométer 449). The European
Institute for Gender Equality (EIGE) uses the FRA daita aqurrent work and plant usethe
findings of the OSCHed survey in the future.

9:  Claudia Garcidvloreno et al. WHO Multicountry Study on Women's Health and Domestic Violence against Women: Initial results on prevalence, health outcomés@nd@dm@md i 1 OA O
(Geneva: World Health Organization, 2005), accessed 27 January 2018, http:/Amww.who.int/reproductivehealth/publicatiores’24169358 X/en

10 MICS 2 and 3 were conducted in Albania; MICS 2, 3 and 4 in Bosnia and Herzegovina; MICS 5 in KosovandMd8 Rorth Macedonia; MICS 2 and 4 in
Moldova; MICS 2, 3, 5 and 6 in Montenegro; MICS 2, 3, 4 and 5 in Serbia; and MICS 2, 3 and 4 in Ukraine. See "SurvéyM|Q8\ & essed 12 February
2019, http://mics.unicef.org/surveys.

11 More about the FRAurvey and methodology could be found at http:/fra.europa.eu/en/publication/2014/violageastwomeneu-wide-surveymain-resultsreport.
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1. Introduction to the OSCE-led survey

Data to inform and support policy-making and implementation

The aim of this survey is to provide robust data in order to develop more comprehensive and
evidencebased policies, strategies, programmes and activities to prevent and combat VAW.
The ultimate goal is therefore to provide evidence for informed decisitaking and advocacy

at different levels, and thereby contribute to a reduction of VAW in the taaget, improved
services for survivors and greater security for women. This is also key for achieving the goals of
the 2030 Agenda for Sustainable Development

The survey provides data that is of direct policy relevaasedata was collected for the-
month period prior to the survey. Thudata on reporting and official responses to victinas
well as current prevalencare available for policynaking.

Thesurvey is the firstrossregional survey ever conducted that captures the prevalence of
violence against women in the targatea

Overview of the study conducted
The OSCHed survey included:

1 114 key expert interviews from ttegea covered by the surveproviding an overview of
issues related to VAW and of conflictlated acts of violence;

1 asurvey of a representative sample of 15,179 women aget41id/ing |rAIban|a
Bosnia and Herzegovina, Montenegkbrth Macedonisand Serbia, Moldova’ and
Ukraine™ in order to establish the prevalence and consequences of violence by using a
multistage, stratified, random probability sample design. The sample also included
women living in Kosovo.

1 63 focus groups with women from various demographic backgrounds oir the
attitudes towards the subject;

1 35in-depth interviews with women who had experienced violence, including women
with a disability, to understand, in more detail, the impact this had on them.

Main research goals

In total, 15,179 women aged 28} werenterviewed faceto-faceusing a multistage, random
probability approach. The data is weighted to the known population profile with edah.
additional weight (population weight) was calculated to enable reporting for the entire sample
of the selected OSE participating States or for a subgroup thefed This weightreflects the
distribution of the survey population across tlagea covered.

O ACAh xI1 OE

Ou

The keysociA AT T COAPEEAO OOAA xAOA x11 A1
or urban area and whethighey were affected by conflict or not.

The ultimate goal is to provide
evidence for informed decision-
making and advocacy and
contribute to a reduction of VAWG

While the survey was not conducted in the Transdniestrian region, one focus group discussion was conductexheithfrom the region.

The sample in Ukraine does not cover the Autonomous Republic of Crimea egox@inmentcontrolled areas in the Donetsk and Luhansk regions. The survey was carried
out on a sample representative of the adult population of wome@48 women aged 1&4), including 298 women living close to the contact line in the Donetsk and Luhansk
regions, in an effort to better understand how conflict affects violence against women.

The same was done for Kosovo.
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The main goals of the study are to provide evidence of the prevalence of violence against
xIT T AT AT A CEOI O AT A EOO ATl 1 OteiNgidk thd\plirPosdsbf x 1 | Al
policy-making. The main research questions were:

=

= =4 =4 =

What are the attitudes and norms towards gender roles and violence against wemen

What is the extent of violence experienced by women in these regions
covered by the survey?

Which forms of violence do women experience?

Who are the perpetrators of violence against women?

7EAO0 AOA OEA AT 1 OANOAT AAO 1 Abdngd 1 Al
Do women report their experiences to the police or other authorities or
organizations? If not, why not?

A & O

b

60 EAA

xT 1 Al

| OA OEAOA AEEZAOAT AAO AAOxAAT xi 1T AT 80 A@GPAOEAT A

age, education, professional status, income or whether theyfeom a minority
group or a rural area?

The study also aimed to achieve a better understanding of the above in light of whether women
had experienced an armed conflict based on the definitions used in the study. Initial analysis is
provided in Chapter 9and a separate report will discuss this in more detail.

An overview of the qualitative research

The 114 key experts shared their views on the current state of how governmental
institutions and NGOs are working to prevent VAWM@hat support is available tavomen
who have experienced VAWG; and what improvements they recommend. These experts
included representatives of international organizations as well as governmental and non
governmental institutions.

In total, 63focus group discussions were conductedhaivomen from different age groups,
women living in urban and rurateas women from different minority groupandwomen who
have experienced confliclThe aims of these discussions were:

il

|l

to understand societal attitudes towards women generally and to enstend VAWG
and the perpetrators of such violence;

to explore how attitudes towards VAWG have changed over time, including in
periods of conflict;

to explore the degree to which women are aware of existing support measures,
their views on those measuremd any barriers that might prevent them from
accessing support; and

to identify how prevention and support could be improved.

Overall 35in-depth interviewswere conductedvith survivors of violence, including women with
a disability.The aims of thes@nterviews were:

il

to explorethe forms of violence that women have experienced throughout their
lifetime andthe impact ofconflict;

to identify barriers to disclosing experiences and to seeking support, and to explore
reasons why some women choose todase their experiences and others do not;

to understand the support received, to identify gaps in service provision and to identify
the unmet needs of women from specific minority groups (e.g., women from an ethnic
minority or with a disability); and

for women who havegained access teupport (formal or informal)to understand how
they were able to access sushipport and the impact this had on them.



2. How to read the data

2. How to read the data

Reluctance to share

In order to better understand the prevalence of VAW, context is very important. The OSCE

added several questions to the survey on norms, attitudes and behaviour of both women and

men in relation to violence and reporting experiences of abuse.JeO 01 OO EI 1 OOOOAOA xT11 A
strong reluctance to share their experience of violence and suggest that the real prevalence of

VAWSG is probably higher than what this study was able to measure.

The qualitative and quantitative research confirms this and itlatgs that the taboo and shame
linked to sexual violence is particularly prevalent.

A guide to interpreting survey data

Where the percentages provided do not add up to 100, this may be due to rounding, the

AgAl OOET T 1T &£ OAIT 1 80O HatréspoaderdsAvér®dble © Aravidé mulipleE A £ZAAO O
answers to certain questions. Throughout, an asterisk denotes any value of less than 0.5% but

greater than 0%.

Privacy and anonymity

The interviews were conducted fade-face by experienced and trained femalgerviewers,

using a tablet. Interviews were conducted in private and used the principles of informed consent.
The women interviewed were informed that all data collected would be confidential and the

data anonymzed.

Possible explanations for differences between participating States

The FRA has describedita EU-wide survey on VAWeveralpossible explanations for observed
differences in the prevalence of violence against women. The same explanations are applicable
among the OSCE participating Statesrveyed. These differences require further exploration

and research for corroboration and should be looked at with respect to other possible
explanations at the level of the participating State.

1. When considering the survey results, it is necessary to tatkeaccount that talking with
other people about experiences of violence against women is not considered culturally
acceptableeverywhere Consideration needs to be given to the possibility that, in societies
in which intimate partner violence is larggbgrceived as a private matter, incidents of
violence against women are unlikely to be shaessilyand are also rarely disclosed to the
police. In line with this, women are less likely to talk about their experiences with violence to
a survey interviewer

2. Increased gender equality could lead to higher levels of disclosnderecognition of the
different forms ofviolence against women. In societies with greater gender equality, where
OEA OOAEAAO T &£ OEI 1 AT AA ACAET Gl@enakindkd EO O1T1 Of Al E
likely to report incidents of violence to the police, as well as disclose information to a survey
interviewer.
3 711 AT60 AGPAOEAT AAOG T &£ OET 1 AT AA AOA T ETEAA O OEA
Factors that might increase exposure\lence include patterns in socialization and
lifestyle such as going out and dating, as well as employment factors such as working
outside the home.

4. Different drinking patterns in participating States may help to explain certain aspects of
violenceagdi 00 xi 1 AT 8 4EA OOOOAU OAOAAI O OEAO OEAOA EO
AOET EET ¢ EAAEOO AT A xI1 i AT 60 AoPpAOEAT AAO 1T £ ET OEI A
exploring this relationship it is important to consider other factors as well, such as patterns

O

inAT ET AEOEAOAT DPAOPAOOAOI 060 OEIT AT O AAEAOET 608
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5. In analyzing the key findings of the survey, it is important to take into account that different
prevalence rates should be interpreted with care, and could be a reflection of changing
attitudes and norms arond violence against women in different locations.

Forms of violence covered

The findings presented in this report are based on a set of questions asked in the OSCE survey
concerning violence against women perpetrated by a fpartner or an intimate partne as well

as instances of sexual harassment, stalking, childhood violence and the impact of conflict on
genderbased violenceThe questionnaire was based on the definitions established in the
Council of Europe Convention on Preventing and Combating ¥Wadeagainst Women and
Domestic Violence (Istanbul Convention).

To measure the (reported) prevalence of each type of violence, women were asked if they had
experienced a range of different forms of violence in various reference periods as detailed in
Chapters 3 and 4 dffiis report.

1 Regarding physical and sexual violence, a list of questions that were asked in the
research can be founid Chapter 6 on pag83

1 Regarding psychological violence, a list of questions that were asked in the research can
befoundin Chapter 6 on pagé4.

For stalking, women in the survey were asked questions listed in Chapter 7 opage

In terms of sexual harassment, women in the survey were asked questions listed in
Chapter 8on page7l

In this research, childhood violence refers to violence before the age of 15. A list of
guestions thatwere asked about experiences of violence during childhood can be found
Chapter 6 on pagéb5. The questions, methodology and the age of the respondents in the ©SCE
led survey difér fromthe Adverse Childhood Experiences (ACE) surveys as well as from the
Multiple Indicator Cluster Surveys (MIC&hd the prevalence rates of childhood violence are not
comparable.

Regarding the chapter on conflict and gender-based violence (Chapter9), armed

conflict was defined for the purposes of this research as armed fighting between two or more

organized groups, attacks on communities or general insecurity caused by conflict, while women

considered confliciaffected are those who have lived irsiuation where there was an active.

armed conflict for a period of at leastomeA AE AT A xET AT OxAOAA OUAOGs O AOd
questions listed on pag®&lof Chapter 9.

Partners include individuals to whom the respondentgere married, with whom they ere

cohabiting or with whom they were involved in a relationship without cohabiting. {gantners

ET Al OAA Ail DPAODAOOAOT OO T OEAO OEAT xi 1 AT8680 AOOOATC

Themost serious incident is defined as the incident that had the biggest impacttba
surveyed women, either physically or psychologically.

The questionnaire was based on the
definitions established in the
Council of Europe Convention on
Preventing and Combating Violence
against Women and Domestic
Violence (Istanbul Convention)

12
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3. Regional context

Gender inequality in the OSCE region

Women remain largely underrepresented in positions of political power in the OSCE region as a
whole and in the participating States included in this sytvEhis means that women do not

have the same influence on policies, laws and reforms that shape-eacinomic development

that men have In he whole OSCE region, only 27.@%amembers of parliament are women

AT A ET OEA Ai O1 OQarfadentr) efbeidntitidrirangek frofk Mo 38%."

Table 3.1: Percentage of women in parliaments of the area covered by the survey

Albania 28%
Bosnia and Herzegovina 21%
Montenegro 24%
North Macedonia 38%
Serbia 34%
Moldova 23%
Ukraine 12%

The participation of women in regional or local governance structures is also very low. For
example, only 15% of mayors in Albania are women, 4% in Bosnia and Herzed®¢ima,
Montenegro7% inNorth Macedoniaand 6% in Serbid’®

711 AT 80 b A @éseduiitypsécOifs also Idw] Participation of women in police forces is an
important enabler to help women report violence. Women represent between 6.5% and 19.2% of
uniformed and commissioned staff in police services in Sdtditern Europé’

Discrimination and economic inequalities, including the lack of economic independence, can

i AEA xT 1 AT 117 OA OO11AOAAT A OI OET1 AT AA8 )1 OEA
participation in the labour force is systematically lower than that of men, rangiognf32.4% to

49.8% The percentage of women employed in managerial positions is also lower.

15 Inter-Parliamentary Union, Womn in Parliaments, December 2018.

16 Women and Men in Albania 2QIBana: INSTAT, 2018), accessed 3 February Bag3www.instat.gov.al/media/4764/burralhe-grate-ne-shqiperi2018.pdf Women and Men in Bosnia
and Herzegovin@arajevoAgency for Statistics of Bosnia and Herzegovina (2018); MaceeReiactor Information submitted for consideration to the committee on the Elimination of
Discrimination against Women in its adoption of a list of issues regarding the Sixth Periodic &téperRepublic of Macedonia under the CEDAW, 74Sessional Working Group, 216
March 2018yVomen and Men in Montenegro 2@t8edition (Podgorica; Monstat, 2018fomen and Men in the Republic of SéBeigrade: Statistical Office of the RepublicSerbia,
2017)Women and Men in Kos@@162017Q O E O E O E:IKasdv6 Agénty OftStatistics, 2018).

17 Enkeleda Toska et aM/omen in Police Services in South East E(Befgrade: SEESAQQD15, accessed 23 February 20b&p://www.seesac.org/docs/Genderand
Security/Womenin-Police Servicesin-South-EastEurope.pdf.
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The OSCE participating States
covered in this report are all
signatories of, or parties to, key
International conventions

Table 3.2: Economic participation

Percentage of labour force Percentage of women
participation (2017) in managerial posmons
15 years of age and older

Female Male
Albania 49.8% 66.8% 22.6%
Bosnia and Herzegovina 32.4% 53.3% 22.0%
Montenegro 47.5% 62.2% 24.0%
North Macedonia 42.7% 67.7% 24.0%
Serbia 46.3% 62.2% 30.7%
Moldova 39.4% 45.3% 42.0%
Ukraine 55.7% 69.0% 41.1%

Ratification of international conventions and availability of national

mechanisms for gender equality

TheOSCE participating States coverauthis report are all signatories of, or parties to, key
international conventions (see TabB3), such as the UN Convention on the Elimination of All
Forms of Discrimination against Women (CEDAW), the Beijing Declaration and Platform for
Action (1995) ad the Council of Europe Convention on Preventing and Combating Violence
against Women and Domestic Violence (the Istanbul Conventigtihave ratified the

Convention on the Rights of the Child (1990) and the Protocol to Prevent, Suppress and Punish
Trafficking in Persons Especially Women and Children, supplementing the UN Convention
against Transnational Organized Crime (2003)

18 Data from ILOSTAT, http:#Www.ilo.org/ilostat The IaAbgur forcei)ammpauon rate includes both people who are currently employethasd who are unemployed. For
h

EOOOEAO EI &I Oi AGET 1 )T AEAAOT OO - AOGAAAOA 2ADI OEOT OU 10 ),/34!1 480 ETAEAAOI O AA(

19 Data from ILOSTAT, httpyww.| |Io orglllostat The female share of employmentimanagerial positions conveys the number of women in management as a gercentage of
Al PiTUIAT G EI AT ACAT A1 08 &1 O ZOOOEAO EI &£ Ol AGEi T h OAAioOEA 33" )T AEAAOI OO0 - AOAAAOA 2ADPI OE(
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3. Regional context

Gender equality is promoted
through overarching strategies
and action plans, and specific
plans for tackling violence
against women further support
the practical implementation of
overarching commitments

Table 3.3: Conventions

Convention on Council of Europe European

Consent to Marriage, Convention on Convention on the
Minimum Age Combating Violence Compensation of

for Marriage and against Women and  Victims of Violent
Registration of Domestic Violence Crimes (1983)
Marriages (1962) (Istanbul Signed (s), ratified (r)

Convention) (2011):  or entry into force (f)
signed (s), ratified (r)
or entry into force (f)

Albania - 2014 (f) 2005 (f)
Bosnia and 1994 2014 (f) 2005 (f)
Herzegovina

Montenegro 2006 2014 (f) 2010 (f)
North 1994 2018 (f) -
Macedonia

Serbia 2001 2014 (f) 2010 (s)
Moldova - 2017 (s) -
Ukraine - 2011 (s) 2005 (s)

The legaland policyframeworksacross theareacoveredin the studyindicatethat significant

efforts have beerinvested in the promotion of gender equality, protection»fi | AT 8§ O OECEOO
and improvement othe statusof women.All OSCE participating Stateisvolved in the survey

haveadopted genderequality lawsandlaws prohibiting discrimination, including on the

groundsof gender. Gender equality is promoted through overarching strategies and action

plans andmost of the participating Statescoveredhave adopted specific plans ftackling

violence against women and domestic violence

15
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Table 3.4: National action plans or strategies

Albania

Bosnia and
Herzegovina

Montenegro

North
Macedonia

Serbia

Moldova

Ukraine

Gender Equality

National Strategy and Action Plan
on Gender Equality 20161 2020

Gender Action Plan 20137 2017

Action Plan for Gender Equality
20171 2021

Gender Equality Strategy
2013i 2020.

Strategy for Gender Equality 2016-
2020 with Action Plan for 2016-
2018.

National Strategy on Ensuring
Equality between Women and Men
2017-2021

Programme on the Equality of
Rights and Opportunities between
Men and Women (20171 2021).

Violence against women

Resolution Condemning Violence
against Women and Improving
Legal Mechanisms for its
Prevention, 2017

1 Framework Strategy on
Implementation of the
Convention on Prevention and
Combating of Violence against
Women and Domestic
Violence 201572018

i Strategy to Combat Domestic
Violence of Republika Srpska
2014z2019;

i Strategy on Preventing and
Combating Domestic Violence
of Federation of Bosnia and
Herzegovina 201372017

Strategy on Protection from
Domestic Violence 20167 2020

National Action Plan (NAP) for
Implementation of the Istanbul
Convention 20181 2023

N/A

National Strategy for Preventing
and Combating Domestic Violence
and Violence against Women for
the period 2018 i 2023

Concept of the National
Programme on Prevention and
Combating Domestic Violence
(20177 2020)



3. Regional context

Availability of national mechanisms for gender equality

National mechanisms for gender equality play a key role in implementing international
conventions and national legal and policy frameworks. The surveyed countries all have different
forms of nationaimechanismdor gender equality, though they are divergeterms of

institutional design and capacities. The legal and policy frameworks in all of the countries
covered by the survey have been updated in recent years, and what is now needed is
implementation through practical protocols, action plans and stratsgy

Table 3.5: Mechanisms for gender equality

Albania

Bosnia and
Herzegovina

Montenegro

North
Macedonia

Serbia

Moldova

Ukraine

National Council on Gender Equality (Ministry of Health and
Social Protection)

Agency for Gender Equality, Ministry for Human Rights and Refugees

National Council for Gender Equality; Department for Gender
Equality within the Ministry for Human and Minority Rights

Department for Equal Opportunities at the Ministry of Labour
and Social Policy

Co-ordination Body for Gender Equality

Inter-ministerial Co-ordinating Council in the Field of Preventing and
Combating Domestic Violence; Ministry of Health, Labour and Social
Protection

Governmental Representative on Gender Issues within the office
of the Deputy Prime Minister

17
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43%

4

17%

30%

o

68%

C

More than four in ten women aged

18i 74 in the area covered by the
OSCE-led survey say they believe that
their friends woul d
important for a man to show his
wife/partner whothe boss i s.

Nearly one in five women say they
believe that their friends would agree
thatiisfnatwi feds obl i
sex with her husband even if she
doesndét feel i ke i1

Three in ten surveyed women agree
that domestic violel
matter and should be handled within
the family.o

Two-thirds of women say they think
that, in general, violence against
women at the hands of partners,
acquaintances or strangers is very
or fairly common.



4. Attitudes towards gender roles and violence against women

4. Attitudes towards gender roles and
violence against women

4.1: Norms, attitudes and behaviours towards gender roles

In the survey, women were asked the extent to which they agreed or disagreed with a range of
statements regarding gender roles and interactions between men and women, which was also
explored in detail in the qualitative research.

Data from both the qualiative and quantitative research suggests that beliefs in female
subservience and spousal obedience continue to persist inatieacovered by the OSGE
led survey. In the qualitative research, women explained that men and women are
regarded as occupying cely defined and segregated roles in both the public and private
spheres. The primary responsibility for women was described as ¢fiatother, wife and

homemaker.
iwe Montenegrin women carry a | ot on our back,
husbandisusuallyt r eat ed | i ke a guest at home. 0

Female, aged 51+, rural, Montenegro

Men, on the other hand, are considered to be the breadwinners and are expected to provide for
their families. They are seen as having a greater amount of leisure time because they $mve le
responsibility at home and are believed to enjoy more freedom and advantages than women.

AA man has one obligation, his job. He goes to
thatdos the end of his obligations. A woman wor
household, husband . Everything. o

Female, aged 351 55, urban, minority group, Serbia

AiMen are allowed to do everything. They can go
want, they can just stay in betting shops and drink alcohol and

smoke cigarettes. 0

Female, aged 361 55, urban, Albania

That said, women in the qualitative research explained that gender roles in society were
slowly shifting, with more women going out to work and having greater freedom outside
the home, while men were more likely to be involved in childcare and housework tiney
were previously.

ALook at my s o nin-law lte isyatting muclke more involved in
taking care of the baby and everything el se. o

Female, aged 38i 55, conflict-affected, urban, Republika Srpska, Bosnia
and Herzegovina

AOur men havalot.dhepnayeetd help women, particularly [men
with families] are willing to do everything. They have really changed a lot
compared to the situation some 20 or 30 years ago, particularly in terms
of housewor k. o

Female, aged 51+, urban, Montenegro
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NA man has one obligation, his job.
He goes to work, comes back home,

and thatos the el
obligations. A woman works for 24
hours, children, household,
husband. Everythingo

(1T xAOAOh OEA A@PAT OEIT 1T &£ xI11i Ariepﬂia@'bor@édmcéo Ol ET Al BAA
xIT T AT60 OAODPI 1T OEAEI EOEAO AO EiT i Ah ET AOAAOGET ¢ OEA bBC
AA woman in Serbia must <c¢cl ean, cook, i ron, kne

for her child, a super wife for her husband and a super worker at work. Her
husband just comes home and asks whether lunch is ready. She also has to
do the laundry. And all of that work is invisi

Female, aged 181 34, rural, Serbia

Moreover, there are clear expectations of how women should look and behave. Participants in
the qualitative research described how women were expected to be-grelbmed ando act
submissively. Women were seen as having less freedom than men to socialize and enjoy leisure
time because of gender norms (for instance, socializing with other men cdrot®ed upon)

and their responsibilities at home.

AiOur women are still trying to meet the ol d me
When awoman has to be well-groomed and good-looking. To be pleasing to
the eye is probably considered one of a womano

Female, aged 361 55, urban, Ukrainian, conflict-affected, IDP, Ukraine

Anlf you go to a caf® on your own, |l etds say pe
but if you decide to hang out with solely male company, then you will be
i mmedi ately | abebhbedoph®hat a cat

Female, aged 551 74, urban, North Macedonia

The quantitative data also points to the fact that there is a significant minority of women who
hold opinions offemale subservience, spousal obedience and silence surrounding VASG
example, whie 70% of women think their friends would agree that a woman should be able to
choose her own friends even if her husband disapproves, a significant minority disagrees (26%).
Similarly, more than twefifths of women think their friends would agree thatig important for

a man to show his wife/partner who the boss is.

3AO0AT OAAT DPAO AAT & T &£ xii Al AAI EAOA OEAO EO EO A xE
even if shadoes notfeel like it.
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Figure 4.1: Perceptions of social norms and acceptable behaviours,

OSCE-led survey average

People have different ideas about families and what is acceptable behaviour for men and women in the home.
Please tell me whether your friends would generally agree or disagree with the following statements.

Totally agree/ Totally disagree/
Tend to agree Tend to disagree
It is a wifebs oblig % n to _have sex74%
with her husband eve she doesnodt
feel like it
43% 52%

It is important for a man to show his
wife/partner who the boss is

BASE:
48% 39% All women aged 18i 74
If a man mistreats his wife, others outside (15,179)

of the family should intervene

SOURCE:
OSCE-led survey on

0 0 violence against women
70% 26% (2018). Answer categories
ADonodt knowo
ARefusedo no

A woman should be able to choose
her own friends even if her
husband disapproves

Certain groups of women are more likely than others to think their friends would agree that
women should have sex with their husband even if they do not feel like it, that it is important for
men to show their wife who the boss is, and that a woman shoolde able to choose her own
friends if her husband disapproves. These include:

1 women over 50, particularly in comparison with women aged2B8 who are less likely
to hold such views;

1 women with noformal education or only primary education comparedttmse with
tertiary education, women who are fulfilling domestic responsibilities or who are retired
and women in elementary occupations;

1 those who are finding it very difficutir difficultto cope on their current income;
women who did not choose thespouse themselves (i.e., their partner demanded

OEAO OEAU 1 AOOU OEAIih T O OEAEO DPAOAT OO
husband);
1 women from an ethnic/religious minority and returnees are also more likely to subscribe

to subservient views.

While ggreement is higher among the groups of women noted above, this is not to say that all
women within thesegroupsthink the same way
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Table 4.1: Norms and acceptable behaviours, by place
People have different ideas about families and what is acceptable behaviour for men and women in the home.

Please tell me whether your friends would generally agree or disagree with the following statements.

Albania

Bosnia and
Herzegovina

Montenegro

North
Macedonia

Serbia
Moldova

Ukraine

OSCE-led
survey
average*

Data
collected
in Kosovo

If a man
mistreats his
wife, others

outside of the
family should

intervene

o

X [0}

- o
o =

> %)

< @)
56 42
53 43
49 46
67 29
66 28
41 47
43 41
48 39
62 35

BASE: All women aged 18i 74 (15,179)
SOURCE: OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo

It is important

foraman to
show his
wife/partner
who
the boss is
L
X [0}
- <
o 2
> %)
< @)
34 65
24 74
33 64
32 67
21 77
25 68
51 42
43 52
48 51

A woman

should be able
to choose her

own friends
even if her
husband
disapproves
L
X )
- o
o =
o °
< &)
56 42
57 39
64 31
61 37
73 25
64 25
73 22
70 26
42 56

't is
obligation to

have sex with

her husband

even if she
doesno
like it

N

X (3]
- o
o 2
> 0
< @)
19 79
11 84
14 79
19 79
12 84
15 73
19 71
17 74
26 71

a

—
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4.2: Norms, attitudes and behaviours towards violence against women

Attitudes are split around the issue of whethiatimate partner violences a private matter.
Forty-eight per cent of surveyed women think that if a man mistreats his wife, others outside the
family should intervene, while 39% disagree with this view. Younger women are more likely to
agree that others shoulthtervene, in addition to those who are confliaffected and those who
have tertiary education. This view is also most prominent among woméemgliv rural areas and
among those who are part of a minority group (refugees, returnees or women with a disability).

Thirty per cent of surveyed women agree that domestic violence is a private matter and should
be handled within the family, more than dble the EU average (140%3 Agreement on this

issue across the EU ranges from 2% in Sweden to 31% in Romania, suggestingriet in
countries with a longer tradition of raising awareness of gender equalityasanore open to

talk about intimate partne violence

Figure 4.2: Views on whether or not domestic violence is a private matter, by place
Please tell me to what extent you agree or disagree with the following statement.
- Domestic violence is a private matter and should be handled within the family.

Totally agree/ Tend to disagree/
Tend to agree Totally disagree

Albania 48% 50%

Bosnia and Herzegovina 25% 72%

Montenegro 42% 56%

North Macedonia 48% 50%

Serbia 29% 68%

Moldova 55% 41%

BASE:

. Allwomen aged 181 74
Ukraine 26% 63% (15,179)

SOURCE:

OSCE-led survey on
violence against women
(2018). Answer categories
OSCE-led survey average* 30% 62% Donét Okap
fRefusedonot shown

Data collected in Kosovo 48% 50% *Including data collected
in Kosovo

h %001 DAAT -Gerlerhl brE)sGrE &ntl Gonshirfiets ANGV@HbOR2A1LS, accessed 26 January 2019,
E

20 (Bpecial Eurobarometer 449: Gendbaseds E1 | AT AA
5 85 3 NG

3
https://data.europa.eu/euodp/data/dataset/S2115_85 49

23



OSCE-led survey on violence against women: Main report

Around a quarter ofvomen hold victimblaming views and doubt the credibility of victims. As

Figure 4.3 illustrates, 25% of women feel that violence against women is often provoked by the

victim. A similar proportion (23%) beliesthat womenwho say they were abused often make

up or exaggerate claims of abuse or rape. By comparison, an average of 15% of women in the EU

think that violence is often provoked by the victim, ranging from 6% in the Netherlands to 58%

in Latvia, while 19% of women the EU (ranging from 7% in Sweden to 43% in Malta) think that

xT 1T AT A@ACCAOAOA Al AEI O T &£ AAGOA 10 OAPAR AAAT OAET C
Barometer 449 on gendebased violence:

Figure 4.3: Underlying attitudes on violence against women
To what extent you agree or disagree with the following statements?

Totally agree/ Totally disagree/
Tend to agree Tend to disagree
33% 43%
Women are more likely to be raped by a
stranger than someone they know
30% 62%
Domestic violence is a private matter and
should be handled within the family
BASE:
25% 64% Allwomen aged 18i 74

Violence against women is often (15.179)

provoked by the victim

SOURCE:
OSCE-led survey on

0 0, violence against women
23% 62% (2018). Answer categories
fDo nkiawd and
fRefusedonot shown

Women who say they were abused
often make up or exaggerate claims
of abuse or rape

Those women who are more likely to believe that women should be subservient to men are also
more likely to hold victimblaming views and to believe that domestic violence is a private

matter. For instance, women over 50 are more likely to believe that violence against women is
often provoked by the victim (30% agree) or that claims of abuse are exaggerated (26% agree),
while women aged 189 are less likely to believe this (19% and 184ypectively, agree with

these statements).

While the great majority of women do not think that having sexual intercourse without the
xI T AT80 Ai1 OAT O AAT AA EOOOEAZEAAR A OECI EEZEAAT O BC
justified. Respondents wereigen a range of scenarios and asked if sexual intercourse
without consent could be justified in any of them, such as within a marriage or partnership if
either the woman or her assailant had been drinking or if the woman was wearing
provocative clothing. Mre than threequarters of women surveyed disagree that sexual
intercourse without consent is permissible in any of the scenarios provided, with at least
half strongly disagreeing. However, 17% believe that sexual intercourse without consent can
be justified in a marriage or amongartners who live together, and 14% think it can be
justified if a woman voluntarily goes home with someone, flirts with him beforehand or does
not clearly say no.

21 CBpecial Eurobarometer 449: Gend&rA OAA 6 ET | AT AA6 h Dudoivial dehdral gh UusticeEabdXerisinters, November 2016, accessed 26 January 2019,
https://data.europa.eu/euodp/data/dataset/S2115_85_3 449 ENG
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Table 4.2: Attitudes towards non-consensual sexual intercourse, by place
Do you personally agree or disagree that sex without consent could be justified in the following circumstances?

(totally agree/tend to agree)

Base size (n)

In a marriage or
among partners who
live together

Wearing revealing,
provocative or sexy
clothing

The woman being
drunk or using drugs

Flirting beforehand

Not clearly saying
no or physically
fighting back

Being out walking
alone at night

Having several
sexual partners

Voluntarily going
home with someone,
for example after a
party or date

If the assailant does
not realise what they
were doing, for
example because
they were under the
influence of alcohol
or drugs or said they
didn't know the
woman had not
agreed

Albania, %

1,858

15

20
22

11

14

20

16

BASE: All women aged 18i 74 (n in italics)

SOURCE: OSCE-led survey on violence against women (2018)

* Including data collected in Kosovo

Bosnia and
Herzegovina, %

2,321

Montenegro, %

1,227

15

orth
Macedonia, %

pd

1,910

22

13

17

17

13

Serbia, %

2,023

10

Moldova, %

1,802

17

16

15

17

12

Ukraine, %

2,048

19

13

15

16

16

OSCE-led survey
average*, %

15,179

12

14

14

14

Data collected
in Kosovo, %

1,990

19

17

24

24

19

21

25

20

25
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Most women (68%) feel thatiolence against women is common (Figure 4.4). This is lower than the
EU average of 78% (ranging from 54% in the Czech Republic to 93% in Pdftugal).

Figure 4.4: Perceptions of the pervasiveness of violence against women, by place

How common do youthinkvi ol ence against women by partners, acquaintances o0
Very common/ Not very common/
Fairly common Not at all common

Bosnia and Herzegovina 67% 22%

Montenegro 62% 27%

North Macedonia 60% 28%

Serbia 85% 9%

Moldova 76% 10%

Ukraine 64% 27%

BASE:
All women aged 181 74
(15,179)

SOURCE:

OSCE-led survey on
violence against women
(2018)/European Union
Data collected in Kosovo 64% 29% Agency for Fundamental
Rights violence against
women survey (2012)
Answer categories fD 0 n
knowo a Refusefionot
shown

OSCE-led survey average* 68% 23%

EU average 78% 17% “Including data collected
in Kosovo

The qualitative research supports this finding. Participants in the focus group discussions held
throughout theareacovered by the OSGIed survey explained that violence againgimen was

common and, in particular, that intimatgartnerviolence was widespread. They explained that sex
within a marriage was largely considered a marital obligation in their society and that sexual violence,
although very prevalent, was not commonlisdussed or viewed as violence. Women felt that it was the
norm for women to have sex with their partner regiesb of whether they wanted.

22 Violence against women: an-litle survey. Main results.
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AHaving intercourse with your husband even tho
form of sexual viotlgndenebtioorithe saka of Obkee
peace and quiet in the housed. 0

Female, aged 55i 74, Macedonian, urban, North Macedonia

iSexual violence is also possible, but women,
about it. Since society does not understand this type of violence, the victim

is intensely questioned by everyone: OHow come
Female aged 30i 50, from the Transdniestrian region, urban, conflict-

affected, Moldova
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"When a man slaps his wife, it is considered unimportant. He slapped her. He
didn't do anything horrible, he didn't beat her up.

Female, aged 18i 37, rural, Federation of Bosnia and Herzegovina, Bosnia and Herzegovina

The women who took part in the qualitative research explained that physical violence within a

marriage or relationshipvas seen by society as far less acceptable, and that it would generally be the

point where others would intervene, such as neighbours. That being said, certain forms of violence

OOAE AO Ol APPEIT C 10 POITEITC A xidividleicveeAEO x AOA OEAx
AT T OEAAOAA OIETT 06 AT A OEAOAEI OA 110 ATT OOEOOOET ¢ OE
Women in the qualitative researdhblt that psychological violence was by far the most common

form of violence committed by an intimate partngand that it was very widgpread. Women

identified controlling behaviour, verbal abuse, economic violence, humiliation and threats as

common forms of psychological violence. This type of violence was seen as so commonplace

that it is not viewed by society as violence but ratheaasorm within relationships. As such,

they explained that women who experienced psychological violence were not considered victims

and would not be taken seriously if they reported or complained about this type of behaviour.

They also explained that womegenerally did not view psychological violence as a form of

OEi 1 AT AR O1 OEl EO xAO AAAT I PATEAA AU 1T OEAO Oi T OA OA

AFirst, psychological violence is in general ¢
pays attenti on éhinkéereiaahyondherd [nrodricoumtry]
who doesndédt have to face this. o

Female, aged 56+, urban, Ukraine

Women in the qualitative research explained that Rpartner violencevasmost commonly

DAOPDAOOAOGAA AU OEA x1 1 Al & fandibArhebbels. ThekfeldilaOOh 1T O EAO E
the most common form of violencperpetrated bya family member was psychological violence

(namely verbal abuse and controlling behaviour), although some women shared personal

experiences of physical violena¢ the hands dafamily member.

yi OAOI O T &£ OGEIT 1 ATAA AopAOEAT AAA AO OEA EATAO 1T &£ A
described not being permitted to see their friends or to leave their house, as well as being forced

to leave school at a young age and marry against their Wiimen explained that it was typical

Al O xT T AT O1 1i106A ET O OEAEO EOOAAT A6O AEAIEIUBO EII
addition to experiencing violence at the hands of their husbands, they could also be subjected to

OET 1 AT AA AU OE Aal@ qualfativa resedréh Onothedisi-ldwviwerd the) most

commonly mentioned perpetrator of psychological (and sometimes physical) violence from

AiiTc OEA 1 AT AAOO T £/ GEA PAOOT AOSBO AZAI EI Uh AT A OEEC
belittling, cursing, huniliation and, in the case of physical violence, throwing objects.

AMy first episode of physical violence was a w
|l didndét burn the wood in the garden properly.
husbandds abusi ve beddaowspeadialotof moneyloat he us

gambling and billiards and drinking with his friends. He was jealous, and he

believed that roughness established a manés au
mother-in-law also abused me psychologically and verbally when | was living

with my husband. She started fights between me and my husband,

t hreatened me with a knif e, threw objects at m

Female, survivor of violence, aged 60+, Albania

In terms of norpartner violence experienced at the hands of somemther than a family

member, women in the qualitative research cited colleagues, classmates and strangers as
perpetrators of violence. In particular, women explained that men in positions of power, such as
more senior male colleagues or police officdedt that they could commit acts of violence

towards women because they did not think they would face any consequences. Women also
explained that it was difficult for women in small towns and villages to distance themselves from
those perpetrating violencagainst them.
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5. Impact of attitudes towards gender based violence on the prevalence rates of violence

5. Impact of attitudes towards gender-
based violence on the prevalence of
violence

As discussed in Chapter 4, the women surveyed were asked a range of questions in an effort to
understand their attitudes towards, and perceptions of, violence against women. This chapter
looks at how these attitudesral perceptions may impact the indicated prevalence of violence
against women.

Overall, the data suggests that those who holitws d female subservience, spousal
obedience and silence surrounding VAVE€& more likely to say they have experienced
violence, both since the age of 15 and in the 12 months prior to the survey, albeit
with some exceptions.

For example, experiences ofirrent partner psychological violence are indicated by 60% of
those who agee that domestic violence is a privateatter that should not be discussed outside
the family, but by 50% of those who disagree that this is case. Those agreeing that domestic
violence is a private matter are also almost twice as likely to say they haezierced current
partner physical violence than thoseho disagree (18% versus 10%).

Figure 5.1: Indicated prevalence of intimate partner violence based on attitudes
about whether or not domestic violence is a private matter
(% experiencing each form of violence)

Agree "that domestic violence Disagree "that domestic violence
is a private matter and should is a private matter and should
be handled within the family” be handled within the family”
60%
50%
BASE:
Allwomen aged 18i 74
with a current partner
18% (11,256)
10% SOURCE:
- 5% 4% OSCE-led survey on
violence against women
] (2018)
Psychological violence Physical violence Sexual violence

Women who think that theitEOE AT AO x1 01 A ACOAA OEAO EO EO A xEZEAGO
husband even if she does not feel like it are agwe likely than those who disagree to say they

have experienced current partner violen&ixty-two per cent of currently partnered women

who agree indicate that they have experienced psychological violence committed by a current

partner in their lifetime, while the same can be s&id 50% of those who disagree; for physical

violence, the figires are 18% of those who agree and 12% of those who disagree; for sexual

violence, the rates are 8% and 3%, respectively. The indicated prevalence in terms of violence

within the 12 months prior to the survey is also higher among those who agree fored! types

of violence than for those who disagree.

29



OSCE-led survey on violence against women: Main report

30

Women who think that their friends
woul d agree that It
obligation to have sex with her
husband even if she does not feel
like it are more likely to say they
have experienced current partner
violence than those who disagree

Figure 5.2: Indicated prevalence of intimate partner violence based on attitudes
about whether or not it is a wifeds obligation to h
(% experiencing each form of violence)

Think that friends would generally Think that friends would generally
agree that "it is a wife's obligation disagree that "it is a wife's obligation
to have sex with her husband to have sex with her husband
even if she doesn't feel like it" even if she doesn't feel like it"
62%
50%
BASE:
Allwomen aged 181 74
with a current partner
18% (11,256)
12% 8% SOURCE:
3% OSCE-led survey on
_ violence against women
(2018)
Psychological violence Physical violence Sexual violence

When consideringthose | | AT xET ACOAA AT A AEOACOAA xEOE OEA 004
OEAU xAOA AAOOAA 1 £#O0AT 1 AEA Ob 10 AGACCAOAOA Al AEI C
xI T AT EO T £#O0AT DOT O1T EAA AU OEA OEAOEi 6h OEA OAI A DPA
women who agree with either of these statements are more likely to say they have experienced

sexual harassment, nepartner physical and/or sexual violence and intimate partner physical

and/or sexual violencéd=or example, around half of those agreeing wathich statement (51%

and 49%, respectively) indicate that they have experienced sexual harassment, while 44% of

those disagreeing with each statement say the same. Namntner physical and/or sexual

violence is indicated by 24% and 26% of those agreeirl @ach statement and by 18% and

17% othose disagreeing, respectively. Intimagartner physical and/or sexual violence is

indicated by 28% of those agreeing that women exaggerate claims of abuse but by 22% of those

disagreeingand similar is seen inlaion to whether women agree or disagree that women

provoke violence.
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Women who are older, those who
have lower levels of education,
those who find it difficult to cope on
their current income and those who
live in rural areas are more likely

to hold subordinate attitudes

and to indicate that they have
experienced violence

Figure 5.3: Prevalence of violence based Figure 5.4: Prevalence of violence based
on attitudes about whether or not women on attitudes about whether or not women
exaggerate or make up claims of abuse provoke violence

(% experiencing each form of violence)

Agree that "violence against women Agree that "women who say they were

is often provoked by the victim" abused often make up or exaggerate claims
of abuse or rape"

Disagree that "violence against women Disagree that "women who say they were

is often provoked by the victim" abused often make up or exaggerate claims

of abuse or rape"

49% 51%
44% 44%
) 28% 28%

26% 21% 24% 22%
I - I l - I

Sexual Non-partner Intimate-partner Sexual Non-partner Intimate-partner

harassment physical physical and/or harassment physical physical and/or
and/or sexual  sexual violence and/or sexual ~ sexual violence
violence violence

BASE:
All women aged 181 74 (15,179)/All ever-partnered women aged 18i 74 (14,085)

To some extentthis is related to the socidemographic characteristics of those who agree with
these statements. Women who are oldevpmenwho have lower levels of educatiowpmen
who find it difficult to cope on their current income amcmenwho live in rural areas are more
likely tobelievein female subservience, spousal obedience and silence surrounding \&éxd/G
also tend to be more Iy to indicatethat they have experiencediolence during their lifetime.
This is not always the casgounger women anadvomenwith higher education indicatéhat

they have experiencedexual harassment more often but would be less likelpelievein
female subservience, spousal obedience and silence surrounding VAWG&points to the
possibility that holding such views can make women miikely to recognizetheir experiences
of violence and that changing such perceptions is important in helping woichentify such
abuse.
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6. Violence against women

6. Violence against women

In the area covered by the OSCE-led survey, the results suggest that approximately:

16 million women have experienced some form of sexual harassment, stalking, intimate
partner violence or nofpartner violence (including psychological, physical or sexual
violence) since the age of 15

4.9 million women have experienced intimate partner physieald/or sexual violence

4.4 million have experienced nepartner violence

This chapter discusses the prevalence and patterngsyichological physical and sexual
violence that women experience at the hands of partners and-partners.Chapters 7 and
8 focus on stalking and sexual harassment.

6.1: The prevalence of physical and sexual violence and forms of violence

The prevalence of intimate partner and non-partner physical and sexual

violence since the age of 15

According to the OSCHed survey, 31% of women agedzIf/8l have experienced either

physicaland/or sexual violence at the hands of a partner or fgartner since the age of
15%This is comparable with the EU average of 33%, ranging from 19% in Portugal

to 52% in Denmark.

More specifically, 29% of women surveyed say they have experienced physical violence
at the hands of a partner or ngpartner, and 9% say they have experienced sexual violence at
the hands of a partner or nepartner.

Women in theareacovered by the OSCEed survey, as in the EU, are more likely to indicate that
they have experienced physicahd/or sexual violence at the hands of an intimate partner than a
non-partner.

Almost one in four women (23%) say they have been subjected tmaté partner physical

andlor sexual violence since the age of 15, similar to the EU average of 22% (which ranges from
13% in Austria, Croatia, Poland, Slovenia and Spain to 32% in Denmark and Latvia). Physical
violence at the hands of an intimate partnén the areacovered by the OSGEed survey) is

indicated by 21% of women surveyed, while 7% indicate experiences of sexual violence at the
hands of an intimate partner.

23 With regard to physical violence, women ihe survey were asked the following questions: has someone/a current partner/previous partner ever 1) pushed you or
shoved you? 2) slapped you? 3) thrown a hard object at you? 4) grabbed you or pulled your hair? 5) punched you or beatiera yard objet or kicked you?
6) burned you? 7) tried to suffocate or strangle you? 8) cut or stabbed you or shot at you? 9) beat your head againshg@nethis report, the prevalence of
physical violence is based on respondents who report having experiencksst one of these forms of violence on at least one occasion. The prevalence of
physical violence is provided for current partners, previous partners, any intimate partner (either current or previous)rapartners. The reference period for
non-partner violence was since the age of 15/in the 12 months prior to the survey, and for partner violence it was whether this legpered during their
relationship or in the 12 months prior to the survey
Concerning sexual violenceiomen were asked: Sinceoy were 15 years old and in the past 12 months, how often has someone 1) forced you to have sexual intercourse by
holding you down or hurting you in some way? 2) Apart from this, how often has someone attempted to force you to havenssxuairse by htiling you down or hurting
you in some way? 3) Apart from this, how often has someone made you take part in any form of sexual activity when yowatid toadr were unable to refuse? 4) Or have
you consented to sexual activity because you were afraigtadt might happen if you refused? The prevalence of sexual violence is based on respondents who reported
having experienced at least one of these forms of violence on at least one occasion. The prevalence of sexual violembedi$gerourrent partnes, previous partners, any
intimate partners (either current or previous) and npartners. The reference periods are as above.
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Physical and/or sexual violence at the hands of someone other than an intimategyartn

since the age of 15 is indicated by almost one in five women (19%). This is lower than the EU
average of 22%, spanning from 10% in Portugal to 40% in DennTdr&.majority of women

who have experienced physical violence since the age of 15 have alsoexged sexual
violence: 73% in relation to intimate partner violence and 68% for-partner violence.

Table 6.1: Prevalence of physical and/or sexual violence since the age of
15, by type of perpetrator

Current partner, Previous Any partner, % Non-partner, %
% partner, %

() —_ () —_ (0] — () -
¢ g2 ¢ g2 ¢ ggo ¢ S0
= = c c
s S0 s S0 g S0 g :to
S ®80o o ®80o S 8o ° ®%
Y > B> Y > > VY > > VY > ®W>
85 S 85 05 3 TS 85 3 B8 ©5 S 05
S ® O ERLEE 2 ARl = SR 2 B
9% v oy £° 0 £y £° 0w £ £° v <cow
o> O on o> OO o AO>S OO O OS> O o wn
Albania 17 3 18 22 6 23 19 4 19 11 1 11
Bosnia and 6 2 6 11 4 11 10 4 11 7 1 8

Herzegovina

Montenegro 11 3 12 15 2 15 17 3 17 8 1 9

North 6 2 7 10 4 12 9 3 10 6 2 7
Macedonia

Serbia 9 3 10 17 5 18 17 5 17 8 2 9
Moldova 24 5 25 35 11 37 33 9 34 15 4 17
Ukraine 13 5 15 27 7 28 23 7 26 22 5 24
OSCE-led 13 4 14 24 7 25 21 7 23 18 4 19
survey

average*

Data 8 4 9 15 6 18 9 4 11 7 1 8
collected

in Kosovo

EU average 7 2 8 24 9 26 20 7 22 20 6 22

BASE: All women aged 18i 74 (15,179), those with a current partner (11,256), previous partner (6,520), any partner (14,085)
SOURCE: OSCE-led survey on violence against women (2018)/ European Union Agency for Fundamental Rights violence against women survey (2012)
* Including data collected in Kosovo
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Prevalence in the 12 months prior to the survey

Respondents were also asked about their experiences of physical and sexual violence in the 12
months prior to the survey. Overall, 10% of women surveyed indicate that they experienced
physicaland/or sexual violence at the hands of a partner or #pamtnerin this time frame. This is
higher than the EU average of 8%, ranging from 3% in Slovenia to 11% in Belgium, Denmark,
France, the Netherlands and Sweden.

Approximately 2 million women
experienced physical and/or sexual
violence at the hands of an intimate

partner or non-partner in the 12

months prior to the survey

The indicated prevalence of intimateartner physicafind/or sexual violence in the 12

months prior to the survey is 7%. This compares with an EU average of 4% (ranging from 2%
to 6%). Five pecent of women say they experienced physiaabl/or sexual violence at the
hands of a nofpartner in the 12 months prior to the survey, in line with the EU average (also
at 5%).

Figure 6.1: Prevalence of physical and/or sexual violence in the 12 months prior to
the survey, by type of perpetrator

- Intimate - Non-
partner partner

Albania I 5 2%
N : I
Bosnia and Herzegovina [ ER 3.4%
Montenegro . | 5 4.8%
North Macedonia __18%3'1%
" N 3.49
Serbia e
9.4
Moldova I - BASE:
4.7% 7 6% All women aged 18i 74
. = 7.6% (15,179)/All ever-
Ukraine | 5.9% partnered women aged
187 74 (14,085)
SOURCE:
. 6.7% OSCE-led survey on
OSCE-led survey average* I 4. 7% violence against women

— 3.7% (2018)/European Union
Data collected in Kosovo [ R 170 Agency for Fundamental
-L70 Right violence against
women survey (2012)

s 4.0% *Including data collected
EU average I i Kosowo
5.0%
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Prevalence when including the self-completion questionnaire

Due to concerns that women interviewed would not want to discuss their experiences of
physical and sexual violence, a short sgimpletion questionnaire was administered at the
end of the surveyhat was completed by 11,796 respondents.

Thequestionnaire askdthe respondents to indicatevhich, if any, of the following seven
statementsappliedto them:

My partner or an expartnerhas been physically violembwardsme.
My partner or an eypartner has been sexually violetdwardsme.

Since | was 15 yeantd, somebody other than my partner or an-partner has been
physically violentowardsme.

4. Since | was 15 yeantd, somebody othethan my partner or an eypartner has been
sexually violentowardsme.

5. Since | was 15 yeantd, somebody has been physically and/or sexually violent toward
me during a conflict | have lived through.

Before | turned 15somebody was physically violetdwardsme.
7. Before | turned 15, somebody was sexually violent towards me

The table below shows the prevalence of violence as indicated in the survey only and the
prevalence when taking into consideration those wihdicatedin the survey or in the self
completion questionnairehat they had experienceviolence.

As can be seen, the indicated prevalence increases when the self-completion
responses are included.

Table 6.2: Prevalence of violence based on the survey only and on the survey
and responses to the self-completion questionnaire

Survey, % Survey and
self-completion
guestionnaire, %

Intimate partner physical violence 21 24
Intimate partner sexual violence 7 9
Non-partner physical violence 18 20
Non-partner sexual violence 4 5

The selfcompletion questionnaire did not provide any further definition of violence or ask aba
specific forms of violence in order not to put any further burden on the respondent. The
differences that become apparent when the setfimpletion questionnae is added to the survey
results could be due in part to the respondents considering different experiences that were n
covered in the survey questionnaire. There is also the possibility that there were some
experiences that women chose not to disclosgidg the survey.

Throughout this report, the results presented are based on the survey responses only.



6. Violence against women

Forms of physical and sexual violence

Across both intimate partner violenand nonpartner violence, the most common forms of
violenceexperienced by women since the age of 15 include being pushed or shoved or being
slapped. These and nearly all other forms of violence are more commonly experienced at the
hands of an intimate partner than a nguartner. While some forms of violence may be
considered more serious than others, the consequences and impact may, of courseanéry
indeed each type may not be experienced in isolation but in combination or over a period of time
with others. As can be seen in Table,6Men excluding the mostéquently indicated form of
violence, i.e., being pushed or shoved, the overall prevalence does not decrease by the same
magnitude. This suggests that being pushed or shoved is often coupled with one or more of the
other forms of violence as well. Indeesinong those women who have ever had a partner and
who indicate that they have experienced violence, tifirds say that they have experienced

two of more differentforms of violence, including 32 who say they have experienced four or
more. This comparesot41% of survivors of nepartner violence who say they have experienced
two or more types of violence and 10% who say they have experienced four or more.

Table 6.3: Forms of physical violence since the age of 15, by type of perpetrator
How often has your current partner/your previous partner/someone other than your partner done any of the
following to you? (ever/since the age of 15)

Current Previous Any Non-
partner, %  partner, %  partner, % partner, %

Pushed you or shoved you 9 19 17 12
Slapped you 6 14 12 7
Grabbed you or pulled 3 9 7 4
your hair

Thrown a hard object at you 3 6 6 3
Beat you with a fist or a 2 9 6 3
hard object, or kicked you

Beat your head against 1 4 3 1
something

Tried to suffocate you 1 3 3 1
or strangle you

Cut or stabbed you, or 0.3 1 1 1
shot at you

Burned you 0.3 0.4 1 0.2
Any of the above 13 24 21 18
Any of the above excluding 9 19 16 12

pushed or shoved

BASE: All women aged 18i 74 (15,179), those with a current partner (11,256), previous partner (6,520), any partner (14,085)
SOURCE: OSCE-led survey on violence against women (2018)
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The overall indicated lifetime prevalence of intimgtartner sexual violence is 7%, including 4%

of women who have been raped. As discussed in Chapter 4, the women who took part in the
gualitative research discussed how sex within marriage was often expected, and indeed the
survey data shows that a significaminority believe that norconsensual sex between partners

is justified (17%), which may indicate that many women do not disclose when this happens. Non
partner rape is reported by 2% of women.

Approximately 850,000 women have
been raped by their partners

Table 6.4: Forms of sexual violence since the age of 15, by type of perpetrator
How often has your current partner/your previous partner/someone other than your partner done any of the
following to you? (ever/since the age of 15)

Current Previous Any Non-
partner, %  partner, %  partner, % partner, %

Forced you into sexual 2 4 4 2
intercourse by holding you

down or hurting you in

some way

Attempted to force you into 2 4 3 3
sexual intercourse by

holding you down or

hurting you in some way

Apart from this, made you 2 2 3 1
take part in any form of

sexual activity when you

did not want to or you were

unable to refuse

Made you consent to 2 3 3 2
sexual activity because

you were afraid of what

might happen if you

refused

Any of the above 4 7 7 4

BASE: All women aged 18i 74 (15,179), those with a current partner (11,256), previous partner (6,520), any partner (14,085)
SOURCE: OSCE-led survey on violence against women (2018)
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6.2: Intimate partner physical and sexual violence
Overall,21% ofwomenwho ever had a partnesay they have experienced physical violence at
the hands of a current or previous partnehefmost common form of intimate partner violence
is being pushed or shoved, followed by being slapped.

6. Violence against women

Table 6.5: Forms of physical violence since the age of 15 at the hands of

an intimate partner

How often has your current partner/your previous partner done any of the following to you?

Base size (n)

Pushed you or
shoved you

Slapped you

Grabbed you or
pulled your hair

Beat you with a fist
or a hard object, or
kicked you

Thrown a hard
object at you

Beat your head
against something

Tried to suffocate
you or strangle you

Cut or stabbed you,
or shot at you

Burned you

Any of the above

Any of the above
excluding pushed
or shoved

Albania, %

1,660

17

0.3

19

Bosnia and
Herzegovina, %

2,190

0.3

0.3

10

BASE: All ever-partnered women aged 18i 74 (n italics)

SOURCE: OSCE-led survey on violence against women (2018)

* Including data collected in Kosovo

Montenegro, %

1,117

10

14

0.4

0.2

17
14

orth
acedonia, %

N
M

1,778

0.3

0.2

Serbia, %

1,973

12

13

0.4

0.2

17
14

Moldova, %

1,698

23

25

11

11

0.3

33
28

Ukraine, %

1,955

19

12

23
18

OSCE-led survey
@ average*, %

[y
=

I
~

12

21
17

Data collected
in Kosovo, %

1,714

0.4

0.4

0.2

0.3

39



OSCE-led survey on violence against women: Main report

40

In terms of intimate partner sexual violence, the most common form is being forced into sexual

intercourse, which 4% of women say they have exgeced in a relationship.

Table 6.6: Forms of sexual violence since the age of 15 at the hands of

an intimate partner
Has your current partner/your previous partner done any of the following to you?

acedonia, %

Montenegro, %
orth

Albania, %
Bosnia and
Herzegovina, %
Serbia, %
Moldova, %

N
M

Base size (n) 1,660 2,190 1,117 1,778 1,973 1,698

Forced you into 2 2 1 2 2 5
sexual intercourse

by holding you down

or hurting you in

some way

Attempted to force 2 2 1 2 3 5
you into sexual

intercourse by

holding you down

or hurting you in

some way

Apart from this, 1 3 1 2 3 2
made you take part

in any form of sexual

activity when you did

not want to or you

were unable to

refuse

Made you consent 2 3 3 2 3 5
to sexual activity

because you were

afraid of what might

happen if you

refused

Any of the above 4 4 3 3 5 9

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo

Ukraine, %

1,955

OSCE-led survey

8 average*, %

[y
=

N

Data collected
in Kosovo, %

1,714



6. Violence against women

The data suggests that for many women who have experienced various forms of intimate
partner physical and/or sexual violence, these are not isolated experiences. For mosbtypes
violence, including those that might be considered more serious and for sexual violence, more
than half of those who have had such an experience say this has happened more thaasonce
illustrated in Table &.

This is more pronounced for previopartner violence than it is for currepairtner violence. Indeed,
between 20% and 43% of women who have experienced each form of violence at the hands of a
previous partner say that there have been six or more incidents of such violence.

Table 6.7: Repeated experiences of intimate partner physical and sexual violence
since the age of 15

Once 2-5 6 or Number
times more of cases
times (n)
. @ ~ @ -~ @ -~ @
() = (] (S (0] = (0] =
= = = = = = = =
= 3 = 3 = a = a
© o © o © o © o
o ) o ) o 0 o 0
S 8 5 3 5 38 5 3
@) a O a O o O a
Pushed you or shoved you 41 34 36 28 23 38 714 914
Slapped you 47 40 30 27 22 33 976 918
Grabbed you or pulled your hair 38 41 26 26 36 33 356 524
Thrown a hard object at you 40 31 31 28 30 41 250 478
Beat you with a fist or a hard object, 45 36 26 24 29 39 215 315
or kicked you
Beat your head against something 55 63 29 17 15 20 112 212

Tried to suffocate you or strangle you 55 45 33 26 12 28 138 243

Cut or stabbed you, or shot at you 93 21 3 46 4 33 22 25
Burned you 80 54 19 26 1 20 31 59
Attempted to force you into sexual 42 47 34 21 24 32 80 231

intercourse by holding you down or
hurting you in some way

Forced you into sexual intercourse by 55 47 34 27 11 26 63 218
holding you down or hurting you in

some way

Made you consent to sexual activity 36 32 34 24 30 43 114 213

because you were afraid of what
might happen if you refused

Made you take part in any form of 44 47 30 15 26 38 71 150
sexual activity when you did not want
to or you were unable to refuse

BASE: All women aged 18i 74 (15,179), those with a current partner (11,256), previous partner (6,520), any partner (14,085)
SOURCE: OSCE-led survey on violence against women (2018)
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Most serious incidents of intimate partner violence

The survey asked women who had experienced physigd/or sexual violence to provide

further details about the incident they considered the most serious over their lifetime, i.e., the
one that had the most impact on them. This could have included actual violent acts as well as
threats thereof. Table 6.@rovides an overview of the types of violence that women said were
involved in the most serious incident of intimapartner violence they experienced. For the most
part, each form of violence is mentioned more often in relation to the most seiimtident of
previouspartner violence than it is for curreptrtner violence, including those that may be
considered more severe, which is in line with the higher stated lifetime prevalence of previous
partner violence. For both current and previgeartner violence, around nine in ten of those who
identified a most serious incident say that there was a physical element involved, and one in six
say that there was a sexual element involved.

Table 6.8: Most serious incident of intimate partner violence
I would like you to think about the most serious incident by your current/previous partner. Which of the things on this
card happened at that time? Byomost seriouso we mean an incident that had the biggest impact on you.

Current Previous Any
partner, % partner, % partner, %

Pushed you or shoved you 34 35 36
Threatened to hurt you physically 20 32 29
Slapped you 23 27 27
Grabbed you or pulled your hair 7 14 12
Threw a hard object at you 7 10 10
Beat you with a fist or a hard object, or 7 20 16
kicked you

Attempted to force you into sexual intercourse 4 6 6
by holding you down or hurting you in some

way

Forced you into sexual intercourse by holding 4 6 6

you down or hurting you in some way

Made you consent to sexual activity because 4 4 5
you were afraid of what might happen if you

refused

Made you take part in any form of sexual 3 4 4

activity when you did not want to or you were
unable to refuse

Beat your head against something 4 5 5
Tried to suffocate you or strangle you 3 5 4
Threatened you with violent sexual acts (like 0.4 2 2

rape, forced pregnancy, etc.) in a way that
really frightened you

Cut or stabbed you, or shot at you 0.2 1 2
Burned you 1 1 1

BASE: All women aged 18i 74 (15,179), those with a current partner (11,256), previous partner (6,520), any partner (14,085)
SOURCE: OSCE-led survey on violence against women (2018)
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Difference in prevalence of violence perpetrated by current and former partners

1 Women are more likglto say they have experienced physical and/or sexual violence
the hands of a previous partner (25%) than their current partner (14%).

1 Most forms of violence are more likely to be mentioned in respect of previous
partners, including those that might beonsidered more severe.

1 Threequarters of those who identified a most serious incident of violence at the
hands of their previous partner say that the violence experienead one of the
reasons, if not the main reason, why the relationship ended.

91 Itispossible thatmore severe violence brought an end to the relationship, as well
that women whohaveexperiencel violence in their current relationship are less
inclined to disclose this, perhaps out of shaordear of repercussions, as explored
in moredepth in Chapter 11

Figure 6.2: Prevalence of intimate partner violence at the hands of a
current or previous partner

- Current - Previous
partner Partner

54%
52%

Psychological violence

Physical violence I 13%
I 24%
Sexual violence M 4% BASE: ‘
Bl % All women aged 18i 74
° with a current partner
(11,256) or previous
Physical and/or sexual I 14% partner (6,520)
I  25%
SOURCE:
OSCE-led survey on
i % violence against women
Any violence I 54%
y I 53% (2018)

Patterns in intimate partner violence*

Around fourfifths (85%) of victims of currergartner violence (similar to the E&lrerage of 82%)

and 75% of victims of previoysrtner violence (compared to 62% in the EU) were living with the
perpetrator at the time of the first incident of violence (or threat theredf¢aving their partner

does not necessarily mean an end to thelence experienced: 11% of those who indicate that

they have experienced previous partner physical and/or sexual violence say that there were also
incidents that happened after the breakup, pointing to the need for continued protection and
support even afr women leave abusive relationships

Among those respondents who were pregnant during their relationship and who experienced
violence (or threats thereof) during the relationship, 19% say they experienced physical and/or
sexual violence at the hands of their current partner during their peemy, similar to the EU
average of 20%. Over a third (36%) say the same in relation to previous partner violence
(compared to the EU average of 42%).

Of those women with children or who have had children, almost a third (31%) say the children

living withthem are aware of violent incidents perpetrated by their current partner, and over a
third (36%) say the same in the case of previpatner violence.

24 While the reporting rates/prevalence of physical and/or sexual violence discussed above do not include threats of sueh aflobgrquestions relating to when such
violence happened and details on the most serious incident, do include threats of violence.
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The data suggests that violence against women in intimate relationships happens on a
continuum. Rathethan being an isolated incident, it tends to happen more than once (as shown
in Table 6.7) over a period of time. Of those women who say they experienced the first incident
of physical and/or sexual violence at the hands of their current partner five cg years ago,

22% experienced the most recent incident in the 12 months prior to the survey, and a further 7%
say the most recent incident took place between one and four years before the survey. For 28%
of survivors of current partner violence who sayyhexperienced their first incident of violence
between one and five years before the survey, the most recent incident took place in the 12
months prior to the survey.

6.3: Intimate partner psychological violence

In the qualitative research, women discugsgow prevalent they thought psychological violence
was in relationships, and indeed the survey findings support this: three in five women who have
ever had a partner indicate that they have experienpasychological violence committed by

an intimate partner in their lifetime (60%), which is significantly higher than the EU average of
439%°and at the same level as the highestnking countries in the EU (Denmark and Latvia, the
lowest being Ireland at 31%).

Women were askedt@out a number of different forms of psychological violence that have been
grouped into four broad categories as follows:

1 Economic violence, which includes being prevented from making decisions about
family finances and from shopping independently and befogbidden to work
outside the home.

§ Controlling behavioursh xEEAE ET Al OAA OEOOAOGEI 1T O xEAOA A «x
keep her from seeing her friendsestricts her use of social media sites (such as Facebook,
Twitter, etc.) tries to restrict contact vih her birth family or relatives, insists on
knowing where she is in a way that goes beyond general concern, gets angry if she
speaks with another man, suspects that she has been unfaitfdthljds the use of
contraception or otherwise restricts decismm&mily planningprevents her from
completing school or starting a new educational cowes®s to decide what clothes she
can wealor expects to be asked for permission so she can see a doctor

f  Abusive behaviours, which includes situations whereawoAT 8 O DAOOT AO &I OAEAC
her to leave the house at all éorbids her to leave the house without being
accompanied by a relativeakes away her car keys or locks her up, belittles or
humiliates her in front of other people or in private, purposefully scares
intimidates her (e.g., by yelling or smashing things), makes her watch or look at
pornographic material against her wishes, threatens to hurt or kill someone she
cares about (other than her children), threatens to hurt her physically, threatens her
with violent sexual acts (like rape, forced pregnancy, etc.) hads or threatens to
hurt her when visiting, picking up or bringing back her children (previous partner only)

1 Using awoman's children to blackmail her, or abusing her children, which
includesthreatening to take her children away, threatening to hurt her children, hurting
her children or making threats concerning the custody of her children (previous partner

only).

Women whowerein a relationship were asked if any of these things had haguen
sometimes, often or all of the time or had never happened, while women who had been in
previous relationships were asked if any of their previous partners had ever done any of
these things to thent®

25 The forms of psychological violence in italics were not asked about in the FRA survey.
26 In relation to being threatenedith physical or sexual violence, women were asked how many times their current and/or previous partner had ever doxehibig afiten
they had done it in the 12 months prior to the survey.
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Overall, 48% of women who have ever had a partmere experienced controlling behaviours on
the part of a current or previous partner, with partners insisting on knowing where they were
going (beyond general concern) or becoming suspicious that they had been unfaithful
mentioned most often within this dagory (each by 31%).

Around one in five women have experienced abusive behaviours. This includes oviriroinaf
respondents who say they have been belittled or humiliated in private (36%) and around one in
five women mentioning that their partners hagtared them on purpose (23%) or belittled or
humiliated them in public (21%).

Economic violence has been experienced by nearly one in five women (19%).

Figure 6.3: Prevalence of the different forms of intimate partner psychological violence

Economic violence _ 19% BASE:

All ever-partnered
women aged 18i 74
(14,085)/The category of

Controlling behaviour using a woman's children
9 48% for blackmail or abusing
her children is based on

women who have
ever had a partner and or

Abusive behaviour who have ever had
43% children.

SOURCE:
i i i OSCE-led
Using your children to blackmail - 7% ed survey on

violence against women
you or abusing your children (2018)

Table 6.9: Prevalence of the different forms of intimate partner
psychological violence, by place

o o G.>)\
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@ © > c o ; > ) =% oo
8 N T Tgo =B o S o5 s
o] o I 5 ) < N <
< o =2 2= § = 3 0z A8c
Base size (n) 1,660 2,190 1,117 1,778 1,973 1,698 1,955 14,085 1,714
Economic violence 22 12 12 10 12 20 21 19 13
Controlling 50 28 35 36 35 55 53 48 42
behaviour
Abusive behaviour 41 23 24 24 29 53 48 9 5
Using your children 11 6 7 4 8 12 7 7 4

to blackmail you or
abusing your
children

BASE: All ever-partnered women aged 18i 74 (14,085)/ (Blackmail with/abuse of children is based on ever-partnered women who have or have had children)
SOURCE: OSCE-led survey on violence against women (2018)
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Women are more likely to say they have experienced economic violence, abusive behaviours and
blackmail involving children or abuse of childr@arrelation to a previous partner than relation
to a current partner.

Figure 6.4: Prevalence of psychological violence by current and previous partners

Current - Previous
partner Partner
. . BASE:
Economic violence B 14% All women aged 18i 74
_ 17% who have ever had a
current partner (11,256),
previous partner (6529)/
. . The category of using
Controlling behaviour —— 42% awoman's children for
I 41% blackmail or abusing
her children is based
on women who have
. . had a current/previous
Abusive behaviour _ 34% partner and who have
I 41% children.
SOURCE:
Using your children to blackmail [l 4% OSCE-led survey on
: : violence against women
you or abusing your children Bl 5% (2018)

Three in five women who have ever
had a partner indicate that they
have experienced psychological
violence committed by an intimate
partner in their lifetime
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6.4: Non-partner physical and sexual violence

As mentioned above, nearly one in five women (19%) have experienced phgsidal

sexual violence at the hands of someone other than their partner in their adult life.
Specifically, 18% have experienced physical violence at the handsoftpartner, and 4%
have experienced sexual violence. The most prevalent forms ofpamner physical

violence are being pushed or shoved (experienced by 12% of women), followed by being
slapped (7%).

Table 6.10: Forms of non-partner physical violence since the age of 15
Since you were 15 years old until now, how often has someone other than a partner done the following to you?

(=] (=] G>.)‘
S 9 S 2 Y o
S N © ° > SR
g DB 2 < S e 0 o
e c 'z o = S - e 5.~ 909
- © 35 Q < e ] - o * = >
§ g3 < s . 2 ¢ 2o 5o
c =0 g c 3 8 o = wg <9
(] N = e} o] = ®© O = ]
o n o - O — et ) —_ N
= oo o o [} o X ns ©
< mT P zZ= n = ) Ocs O0OEL
Base size (n) 1,858 2,321 1,227 1,910 2,023 1,802 2,048 15179 1,990
Pushed you or 3 4 4 3 4 8 16 12 3
shoved you
Slapped you 8 3 5 3 4 8 8 7 5
Grabbed you or 3 2 2 2 2 4 5 4 2
pulled your hair
Beat you with a fist 1 1 1 1 2 3 3 3 1
or a hard object, or
kicked you
Thrown a hard 1 1 0.3 2 1 3 4 3 1
object at you
Beat your head 1 1 0.1 0.3 0.4 1 2 1 1
against something
Tried to suffocate 0.4 1 0.3 1 1 2 2 1 1
you or strangle you
Cut or stabbed you, 0.4 0.1 0.2 0 0.1 1 1 1 0.1
or shot at you
Burned you 0.1 0.2 0.2 0 0.1 0.1 0.3 0.2 0.1
Any of the above 11 7 8 6 8 15 22 18 7
Any of the above 10 5 7 5 6 12 14 12 6
excluding pushed
or shoved

BASE: All women aged 18i 74 (n italics)
SOURCE: OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo
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In terms of sexual violence at the hands of a 1pamtner, the most common form is attempted
rape, which 3% of women say they have experienced.

Table 6.11: Forms of non-partner sexual violence since the age of 15
Since you were 15 years old until now, how often has someone other than a partner done the following to you?

q>_)\
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c = o g <3 © o = wg © 4
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Base size (n) 1,858 2,321 1,227 1,910 2,023 1,802 2,048 15179 1,990

Attempted to force 0.4 0.4 1 1 1 2 3 3 1

you into sexual

intercourse by

holding you down or

hurting you in some

way

Forced you into 0.3 1 0.3 1 1 2 3 2 1

sexual intercourse

by holding you down

or hurting you in

some way

Apart from this, 0.3 1 0.2 1 0.3 1 2 1 0.2

made you take part

in any form of sexual

activity when you did

not want to or you

were unable to

refuse

Made you consent 1 1 0.2 0.3 0.4 1 2 2 1

to sexual activity

because you were

afraid of what might

happen if you

refused

Any of the above 1 1 1 2 2 4 5 4 1

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo

48



6. Violence against women

Victims of physical and/or sexual violence at the hands of apariner are less likely to have
repeated experiences than women who have experienced intimate partner violence. There are
nonetheless many women who have had more than one experience of each type of violence. Of
the women who say they have been pushed or shoved, slapped, or had a hard object thrown at
them, half or more say this has happened at least twice. Betweenquaater andtwo-fifths of
victims of sexual violence have experienced rape and/or other forms of sexual violence on
multiple occasions.

Table 6.12: Repeated experiences of non-partner physical and sexual violence
since the age of 15

Once, % 2-5times,% 6 or more Number of
times, % cases (n)

Pushed you or shoved you 40 37 23 815
Slapped you 53 31 15 778
Grabbed you or pulled 48 37 s 382
your hair

Thrown a hard object at you 51 31 18 214
Beat you with a fist or a hard 56 22 23 213
object, or kicked you

Beat your head against 85 8 7 126
something

Tried to suffocate you or 60 17 23 115
strangle you

Cut or stabbed you, or 89 9 2 55
shot at you

Burned you 93 4 2 21*
Attempted to force you into 73 19 7 189

sexual intercourse by holding
you down or hurting you in
some way

Forced you into sexual 62 25 13 160
intercourse by holding you down
or hurting you in some way

Made you consent to sexual 70 16 14 121
activity because you were

afraid of what might happen if

you refused

Made you take part in any form 69 23 9 102
of sexual activity when you did

not want to or you were unable

to refuse

BASE: Alwomenaged 18i74who have experienced each from of violence (6ndé indicat)es number of women w
SOURCE: OSCE-led survey on violence against women (2018)
* CAUTION: SMALL BASE
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Most serious incidents involving non-partners

The most serious incidents (those incidents that had the most impact on the vitiinsolving
non-partners tend to be physical rather than sexual, in line with the general prevalence. Of those
who identify a most serious incident, 88% say that it includedche form of physical violence,

while 16% say it involved some form of sexual violence

Table6.13: Womeno6s most seri ougarinervioleheent s of non
I would like you to think about the most serious incident by a non-partner. Which of the things on this card
happened at that time? By fmost seriousd we mean the incident that had the biggest impact on you.
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Base size (n) 230 199 112 168 250 329 502 1,996 206
Pushed you or shoved you 12 22 22 17 21 20 32 30 23
Threatened to hurt you physically 13 23 15 21 25 17 20 20 19
Slapped you 33 16 25 13 18 22 14 15 31
Grabbed you or pulled your hair 10 11 7 5 9 6 9 9 11
Beat you with a fist or a hard object, 4 7 3 6 8 11 7 7 5
or kicked you
Attempted to force you into sexual 2 2 6 4 8 6 6 6 3
intercourse by holding you down or
hurting you in some way
Threw a hard object at you 4 5 3 8 2 7 6 6 4
Forced you into sexual intercourse by 1 2 2 3 1 4 5 5 4
holding you down or hurting you in
some way
Made you consent to sexual activity 0.3 1 1 0 1 2 3 3 2
because you were afraid of what might
happen if you refused
Threatened you with violent sexual 0 04 1 0 1 1 3 3 04
acts (like rape, forced pregnancy, etc.)
in a way that really frightened you
Tried to suffocate or strangle you 3 4 1 5 2 5 3 3 3
Made you take part in any form of 1 1 1 3 1 2 3 3 1

sexual activity when you did not want
to or you were unable to refuse

Cut or stabbed you, or shot at you 2 0 1 0 0 3 2 2 04
Beat your head against something 3 1 04 0 2 1 2 2 4
Burned you 1 0 1 0 0O 01 02 02 0

BASE: All women aged 18i 74 who experienced non-partner violence since the age of 15 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo

27 This include threats of physical or sexual violence.
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6. Violence against women

More than two in five of the most serious incidents (42%) identified took place inithe kT 6 O T x 1
home, which is twice as high as indicated in the EU (27%), and a further 26% took place in some other
house or apartment, highlighting the danger women face in private spaces.

Figure 6.5: Location of the most serious incident of non-partner violence
Thinking about the most serious incident of non-partner violence, where did it take place?

Some other house or apartment _ 26%

In the street, a square, parking lot, - 10%

or other public place

At school or workplace . 4%

In a café, restaurant, pub, . 4%

club, disco

Elsewhere in a residential building . 4%

Elsewhere outdoors . 4%

In a park, forest I 3%

In a car I 2%
BASE:

In a shop I 1% All women aged 18i 74
who have experienced

. non-partner violence and

Elsewhere indoors I 1% who identified a most

serious incident (1,298)
. . - 0
A hospital (or other medical facility) I 1% SOURCE:
. OSCE-led survey on

In public transport I 1% violence against women

(2018)

6.5: Perpetrators of non-partner physical and sexual violence

Women who say that they have experienced npartner physicabnd/or sexual violence
wereasked to provide details on who the perpetrator was (using the list proviyeahd the
sex of the perpetrator(s).

Sexual violence

While opinions are split as to whether women are more likely to be raped by a stranger than
someone they know (33% agree a#d8% disagree), data on the actual experiences of

women suggests that perpetrators of sexual violence are more likely to be someone the
victim knows.

While 236 of women who say they have experienced +gartner sexual violence identify the
perpetrator asa strangerthe same proportiorsay the perpetrator was a friend, acquaintance or
neighbour, and22%say that it was someone else they knew but that they did not wish to specify
further from the list of categories provided. At 14%, the next most commorpp#ator is a date

or someone the woman had just met. Fewer women say that incidents ofpastner sexual
violence are committed by a relative or family member (3%) or by a relativenailhf member of
their partner (8%).

28 The list of perpetrators provided for nepartner violence includes: boss/supervisor; colleaguetmoker; client/customer/patient; teacher/trainer/coach; another pupil/fellow
student; doctor/healthcare worker; a relative/family member (other than yourtipen); a relative/family member of your partner; a date/someone you just met;
friend/acquaintance/ neighbour; somebody else you knew; guards at checkpoints/borders; police officer (not at a checkpmit¢)r soldier or other armed man/woman
(not police oraguard at a checkpoint/border); international peacekeeper/observer/aid worker; someone you did not know.
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Men are, for the most part, thperpetrators of norpartner sexual violence. More than eight in
ten women (82%) who have experienced this form of violence say the perpetrator was male,
while 1% sayhat a woman was involved (and%8preferred not to say).

Physical violence

In relation b non-partner physical violence, a relative or family member of the victim (26%)
is identified most often, followed by a friend, acquaintance, neighbour (24%) or someone

else the victim knew but did not specify from the list of perpetrator types (23%).rNeme

in five (18%) say the perpetrator was someone they did not know, which is lower than the
EU average of 31%.

Figure 6.6: Perpetrators of non-partner violence, by type of violence since the age of 15

Who did this to you?

Friend/acquaintance/neighbour

Someone you did not know

Somebody else you knew

A date/someone you just met

Your partner's relative/family member

Another pupil/co-student

Your relative/family member

Doctor/healthcare worker

Boss

Colleague/co-worker

Armed official/aid worker

Teacher/trainer/coach

Client/customer/patient

Physical
violence

Sexual -

violence
. 23%
I 24%

— 23%
I 15%

I 22%
I 23%

I 14%
i)
B 6%
I o
B 3%
I o
B 3%
I 26%
B 2%
B 2%
B 2%
| 0.2%
N 2%
I 1%
BASE:
Allwomen aged 18i 74
0
. 2% who have experienced
I 1% non-partner physical
violence (1,520) or
0 non-partner sexual
= 1% violence (348)
1%
SOURCE:
I 1% OSCE-led survey on
0 violence against women
. 2% (2018)
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While men are more frequently identified as the perpetrators of physical violence, women are
nonetheless involved in a significant proportion of these incidents. Seventy per cent of women
who have experienced nepartner physical violence say the perpetoatwas a man (47%

mention a man only, and 23% say both men and women were involved), compared with 45%
who say a woman was involved (with 22% mentioning only women). Eight per cent preferred not
to say or did not know the sex of the perpetrator.

In casesvhere a female perpetrator is mentioned, they are most likely to be a member of the

OEAOQEI 80 1 x1 MEAITEIU 1O EAO PAOOTI AOBO EAIEI UR A Al
summarizes the proportion of each perpetrator type who were male, female or whdibgh

men and women were involved.

Table 6.14: Sex of perpetrators of non-partner physical violence since the age of 15
Was the perpetrator of physical violence a man, a woman, or were both men and women involved?

Male, % Female, % Both, % Number of
cases (n)
Colleague/co-worker 37 60 3 36
Another pupil/co-student 26 37 37 123
Your own relative or family 47 34 18 421
member (other than partner)
Your partner 0s 42 39 14 153
member
Date/someone you just met 100 0 0 47
Friend/acquaintance/neighbour 61 20 16 299
Someone else you knew 52 28 20 274
Someone you did 59 10 30 221

BASE: Allwomen aged 18i 74 who identified each perpetrator type of non-partner physical violence (n indicates number of women who identify each perpetrator type)
SOURCE: OSCE-led survey on violence against women (2018)
Perpetrator categories with fewer than 30 cases are not shown here.Don 6t know/ refused .responses not shown

In more than threequarters of the most serious incidents identified, the perpetrators acted

alone (76%). There were two perpetrators in 17% of incidents and three or more in 5% of cases.
Among those women whaaid that rape was part of the most serious incident, 23% indicate that
there were two or more people involved. While the total number of women who say that rape
was part of the most serious incident of nqartner violence is low (73), it is nevertheless
concerning that one in five of these women were subjected to gang rape. Over a third of the
most serious incidents were perpetrated by someone who was drunk or under the influence of
drugs (37%).
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Role of family members in perpetrating non-partner physical violence

AIthoug he majority of incidents of nepartner physical violence are perpetrated by

i ATTA xET EO 11060 PAOO I/E OE A imtenividtimsod
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Figure 6.7: Perpetrators of non-partner physical violence: family members
versus other non-partners
Who did this to you?

BASE:
All women aged 18i 74

. who have experienced
Famlly member _ S i als s
violence since the age

of 15 (1,520)

SOURCE:

g OSCE-led survey on
(2018)

Female perpetrators are more frequently identified when a family member is
responsible for norpartner physical violence: in twthirds of such cases, the victim sai
a man was involved (64%, including 45% of cases where only a man was involved ar
19%where both men and women were involved); in around half of cases, the victim s
a woman was involved (54%, including 35% where only a female was involved). In
contrast, when the perpetrators include people other than family members, men are
identified asbeing involved in 75% of cases (with 53% mentioning only a man and 22
mentioning both men and women), while women are identified by 42% of victims (wit
20% mentioning only a woman).

Table 6.15: Sex of the perpetrators of non-partner physical violence,
by type of perpetrator
Who did this to you?

Family member % Other non-partner %
Base size (n) 532 951
Male 45 53
Female 35 20
Both 19 22
No answer/not applicable 1 6

BASE: Allwomen aged 18i 74 who experienced non-partner physical violence since the age of 15 (n initalics)
SOURCE: OSCE-led survey on violence against women (2018)



6. Violence against women

6.5: Characteristics of victims of physical, sexual and psychological violence

A range of sociademographic characteristics were collected during the survey in order
provide insight into whether certain groups of women were more likely to experience
violenceat the hands ofntimate partners and nospartners. The key differences
arediscussed below.

Age

The pevalence of intimate partnephysical and/or sexuaiolence is highest among those who
are aged 4049 (26%) andilso comparatively higher than average among thoseob@bove.
The ndicated prevalence is lower among those ade339, as seen in Table 6.16.

Similarly, those aged 4819 are most likely to indicate experiences of Rpartner violence
(23%), with the prevalence also higher among those agegb8@{2.%) than among women
under 40.The accumulation of experiences owelifetime will in part explain these differences,
although in the case of nepartner violence, those 60 and over are no more likely to say they
have had such experiences in their adult life than the youngest age group.

The pevalence of intimate partneriolence in the 12 months prior to the survey is highest among
those aged 189 (10%) and those agedZ4® (9%), which is around double the rate indicated by
those aged 5859 (4%) anthose60 or above(5%). This could be in part due to the fact that the
partners of older women have become less able to inflict violence and also the fact that younger
women are more willing to recognize astaretheir experiences.

Non-partner violence in the 12 months prior to the survey is also most often indicated bg thos
aged 1§29 and 4@49 (both at 6%) and least often by those agedds@bove(4%).

Table 6.16: Prevalence of intimate partner physical and/or sexual violence, by age

Avg 18129 30i39 40149  50i 59 60+

% % % % % %

Base size (n) 14,085 1,956 2,674 2,771 2,850 3,834

Intimate partner physical 23 18 21 26 24 25
and/or sexual violence

Intimate partner physical 6.7 9.5 7.4 8.7 4.1 4.7

and/or sexual violence in the
12 months prior to the survey

BASE: All ever-partnered women aged 18i 74 (ninitalics)
SOURCE: OSCE-led survey on violence against women (2018)

Table 6.17: Prevalence of non-partner partner physical and/or sexual violence, by age

Avg 181 29 301 39 401 49 501 59 60+

% % % % % %

Base size (n) 15,179 2,537 2,770 2,846 2,955 4,071

Non-partner physical and/or 19 17 18 23 21 17
sexual violence

Non-partner physical and/or 4.7 5.5 4.5 6.4 3.5 3.8

sexual violence in the 12
months prior to the survey

BASE: All ever-partnered women aged 18i 74 (ninitalics)
SOURCE: OSCE-led survey on violence against women (2018)
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Despite their increased duration of potential exposure compared to younger women, women 60
or over are less likethan other age groups to say they have ever experienced psychological
partner violenceover their lifetime(56%).Thisprevalence is also lower than average amdrég
29-yearolds(58%).

Table 6.18: Prevalence of intimate partner psychological violence, by age

Avg 18i29 30139 40149 50159 60+

% % % % % %

Base size (n) 14,085 1,956 2,674 2,771 2,850 3,834
Intimate partner 60 58 62 61 63 56

psychological violence

BASE: All ever-partnered women aged 18i 74 (nin italics)
SOURCE: OSCE-led survey on violence against women (2018)

Education

By level of education, women with tertiary education are more likely to indicate experiences
of intimate partner violence and nepartner violence in their lifetime compared with those
who have no formal or only primary education, particularly in relatiomon-partner

violence.

In the 12 months prior to the survey, differenciasterms ofincome are less marked, though
it is still women with tertiary education who indicate higher rates of violence (particularly
regarding nonpartner violence).

Table 6.19: Prevalence of intimate partner physical and/or sexual
violence, by education

Average, % No formal Secondary, % Tertiary, %

education/

Primary, %
Base size (n) 14,085 1,817 9,161 3,043
Intimate partner 23 20 23 24
physical and/or sexual
violence
Intimate partner 6.7 6.6 6.4 7.2

physical and/or sexual
violence in the 12
months prior to

the survey

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
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Table 6.20: Prevalence of non-partner physical and/or sexual
violence, by education

Average, % No formal Secondary, % Tertiary, %

education/

Primary, %
Base size (n) 15,179 1,954 9,847 3,302
Non-partner physical 19 13 17 24
and/or sexual violence
from a since the
age of 15
Non-partner physical 4.7 4.4 3.8 6.3

and/or sexual violence
in the 12 months prior
to the survey

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Women with tertiary education are alsuore likely to say they have experienced psychological
partner violence (62%) compared to those with no or primary education (53%). This may be due
to women with higher levels of education being able to better identify these types of behaviours
as violenceor as being unacceptable

Employment status

Women who are doing unpaid work in a family business are among the most likely to indicate
experiences of intimate partner violence and rpartner violence, both in their lifetime and in the 12
months prior to the surveyyWomen who are not working due & illness or disability are also more
likely to indicate experiences of intimate partner physical and/or sexual violence in both time periods,
and nonpartner physical and/or sexual violence in the 12 months prior to the survey.

Students have the lowedifetime rate of intimate partner violengevhich is in line with the fact
that the vast majority of this group are aged betwe&829-year-olds, but the prevalence in the
12 months prior to the survey is lower than that indicated by this grgpeip overall (5% of
students versus 10% of 289 year olds overall). This group is no different from the average in
terms of the prevalence of nepartner violence.

The adult lifetime prevalence of intimate partner and Rpartner violence is also lower among those
who are currently unemployed or whose main activity is fulfilling domestic duties and care
responsibilitiesThe prevalence of violence in the 12 months prior to the survey is lowest among
retired women, in line with the prevalence among women 50 or older.
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Table 6.21: Prevalence of intimate partner physical and/or sexual violence,

by employment status
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physical and/or
sexual violence
in the 12 months
prior to the
survey
BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
Table 6.22: Prevalence of non-partner physical and/or sexual violence,
by employment status
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6. Violence against women

The same patterns can be seen in relatiorirtitmate partner psychological violenc&/omen
doing unpaidworkin a family business (75%), not working due to iliness or disability (66%) or
fulfilling domestic responsibilities (65%) are more likely to shha they have experienced
psychological vi@nce, while women who are students (51%), unemployed (52%) or retired
(57%) are less likely.

Table 6.23: Prevalence of intimate partner psychological violence,
by employment status

X < 5 O] 8 O\O
OQ oh g > E > 8 N7
- ke Q9 - QJ\O © =
~ (] C - ° ©° (o JUINS IS 8':,
AN = P == (] S - c o oY=
o o = £8°. > PO = - OCg X
5 = o oo 2 S P2 o%s -
o o = 2.8 o = oo0= £7°c T
@ = ) =>8 € 28 =2co =Y9%o 2
5 o o=a g S& =g =25 =t
> ) 055 c 02 SS9y )
Base size (n) 14,085 4,285 545 170 3,134 362 118 2,264 3,065
Intimate partner 60 62 62 75 52 51 66 65 57
psychological
violence

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Income

For women who are finding it difficult sery difficult to get by on their present income, the
lifetime and 12month prevalence oboth intimate partner violenceand nonpartner violences
elevated. In fact, three times as many women who are finding it very diffioudbpeon their
income say that they have experieed violencet the hands of an intimate partner or a non
partnerin their lifetime compared with those who are living comfortabdysimilar difference
can beseen in relation tdhe prevalence in the 12 months prior to the survey

Table 6.24: Prevalence of intimate partner physical and/or sexual violence, by income
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Base size (n) 14,085 2,884 6,592 3,097 1,376
Intimate partner physical 23 13 19 28 40
and/or sexual violence
Intimate partner physical 6.7 4.5 4.7 8.7 13.1

and/or sexual violence in
the 12 months prior to
the survey

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
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Table 6.25: Prevalence of non-partner physical and/or sexual violence, by income
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Base size (n) 15,179 3,193 7,059 3,298 1,479
Non-partner physical 19 12 16 23 36
and/or sexual violence
from a since the age of 15
Non-partner physical 4.7 2.7 4.1 4.7 104

and/or sexual violence in
the 12 months prior to
the survey

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

The stated prevalence of intimate partner psychological violence also increases the more
women struggle to cope on their current incon&?%of those who are comfortableay they
have experienced this form of violencesing to 68% among those findingditfficult and 77% of
those finding it very difficult to get by.

Table 6.26: Prevalence of intimate partner psychological violence, by income
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Intimate partner 60 47 55 68 77
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BASE: All ever-partnered women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
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Residential area

Women living in rural areas are slightly more likel\s&y theyhave experienced intimate
partner violence than those living imbanareas bothin theiradult lifetime and in the 12
months prior to the surveyThe opposite isrue for nonpartner violence.

Table 6.27: Prevalence of intimate partner physical and/or sexual violence,
by residential area

Average, % Urban, % Rural, %
Base size (n) 14,085 7,829 6,256
Intimate partner physical and/or sexual 23 23 25
violence
Intimate partner physical and/or sexual 6.7 6.0 7.8

violence in the 12 months prior to the survey

BASE: All ever-partnered women aged 181 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Table 6.28: Prevalence of non-partner physical and/or sexual violence,
by residential area

Average, % Urban, % Rural, %
Base size (n) 15,179 8,435 6,744
Non-partner physical and/or sexual violence 19 20 17
from a since the age of 15
Non-partner physical and/or sexual violence 4.7 5.3 3.8

in the 12 months prior to the survey

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Intimate partner psychological violence is also more often indicateavbgnen living in urban
areas (61%) than those in rural areas (58%)

Minority groups

Lifetime intimate partner physicand/or sexual violence is higher among those women who consider
themselves to be disabled (27% versus 23%\amnage) or to be a refugee or internally displaced
(26%). The same is also the case for-partner violence. Among those who consider themselves
disabled, 24% say they have experienced-paintner violence compared with 19% on average, while
28% of thosewvho are refugees danternally displaceday the same.

Children

Women who have childreat homeare more likely to indicate experiences of intimate partner
violence than those who doot, both in their lifetime (24% versus 22%) and in the 12 months
prior to the survey (8% versus 5%Y.omen who have ever had children are more likely to
indicateexperiences of psychologicalolencecommitted by an intimate partner than those who
have never had childref61% versus 52%). The same pattern holds true foreheko currently
have childrerat home
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6.6: High-risk partners
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to provide some insight into whether certain partner characteristics correlated with a higsler

of currentpartner violence.

The indicated lifetime prevalence of physical and/or sexual violence at the hands of a current

DAOOT AO ET AOAAOGAOG xEOE OEA ACA 1T £ OEA xI 1 AT80 PAOOI
accumulation of experiences over tim€onsidering the prevalence in the 12 months prior to the

survey, those women whose partners were age¢4®were most likely to experience physical

and/or sexual violence (8%) at the hands of their current partner, while those with the youngest

partners(aged 1§29) and the oldest partner$( or abové were least likely to indicate such

experiences (both at 5%).

Women whose partners are not working, whether due to unemployment (17%), because of

illness or disability (35%) or being because they are edt{f17%), are all more likely to say

they have experienced violence in their lifetime compared with the average (14%). The

same holds true for prevalence in the 12 months prior to the survey, which may indicate that

when men are not fulfilling theirtradé i1 T A1  OT 1 A T £ AAET ¢ OEA EAIT EIT U880 i
could prompt violent behaviour. Indeed, women whose partners earn less are also more

likely to indicate that they have experienced psychological, physical and sexual violence

both in their lifetime am in the 12 months prior to the survey than those who earn the

same. That said, women whose partners earn more than them are also more likely to be the

perpetrators of violence.

Figure 6.8: Prevalence of physical and/or sexual violence according to current
partnerdés work status
% any form of physical and/or sexual violence

Employment category of current partner:

Not working due to illness or disability
(106)

35%

Self-employed
(1,113)

17%

Unemployed

17%
(1,367)

Retired
(2,327)

Average
(11,256)

In paid work
(5,721)

Helping in a family business (unpaid)
(136)

Fulfilling domestic duties and care
responsibilities (160)

Pupil, student, in training
(111)

17%

14%

13%

12%

9%

2%

BASE:

Allwomen aged 18i 74
who have experienced
non-partner violence and
who identified a most
serious incident (n in
italics)

SOURCE:

OSCE-led survey on
violence against women
(2018)




6. Violence against women

Education is also a factor. Women whose partners have up to secondary education are more
likely to indicate that they have experienced violence in their lifetime (16%) than those whose
partners have tertiary education (10%).

Figure 6.9: Prevalence of physical and/or sexual violence according to current
partnerds education
% any form of physical and/or sexual violence

Educational attainment of current partner:

No formal education/Primary _ 15%

(1’096) BASE:
All women aged 181 74
with a current partner (n in
(7,753)

SOURCE:
OSCE-led survey on

Tertiar _ o violence against women
Y 10% (2018)

(2,302)
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whose partners drink on a weekly or daily lsaaie more likely to indicate that they have

experienced all forms of intimatpartner violence both in their lifetime and in the 12 months

prior to the survey. For example¥®of women whose partners never drink or who do so only

about once a month say #y experienced physicahnd/or sexual violence in the 12 months prior

to the survey. This increases to 19% of those whose partners drink on a weekly basis and to 37%

of those whose partners drink on a daily basis. Indeed, 67% of current partners and 71% of

previous partners were drunk and/or under the influence of drugs at the time of the most serious

incident of physicahnd/or sexual violence.

Figure 6.10: Prevalence of physical and/or sexual violence according to current
p ar t ndeimkihg habits
% any form of physical and/or sexual violence

Never/less than once a month - 12%

(10,361) BASE:

All women aged 18i 74
with a current partner
(544)

SOURCE:
OSCE-led survey on

(124) 52% (2018)

63



OSCE-led survey on violence against women: Main report

Women whose partners have fought in an armed conflict are more likely to say they have
experienced violence at the hands of these partners. This may be due to the fact that half of
partners who fought in a conflict suffered from some form of letlegm psydologicalimpact

(50%), namely difficulty sleeping (23%), anxiety (19%), depression (17%) drqasiatic stress
disorder (17%). The impact of conflict is addressed in Chapter 9 and will also be addressed more
fully in a separate report.

The impact of childhood violence

In the survey, women were asked if they had ever experienced any violence at the hand:
an adult before the age of 15. Overall, 21% say they did experience some form of physic
sexual or psychological violence before the age ozfgl?nysical violence is the most
common form indicated, by 17%, while psychological violence is indichye8% and sexual
violence by %6.

Women who have experienced physical and psychological violence tend to have had
repeated experiences rather thasne-off events.

The sociedemographics collected about the women surveyed apply to their current
situation, but there are certain groups for whom the indicated prevaleofcany form
of childhood violencés much higherThese include:

1 women who are finding it v difficult to get by on their current income (33%),
especially compared with those who are comfortable on their
current income (14%);

1 women who consider themselves te disabled (37%) or agerefugee
or internally displacegerson(32%)

I women who are currentlgoing unpaid workn a family business (29%).

Perpetrators of physical and psychological violence are most frequently parents, while those w
were victims of sexual violence in childhood most often identify men who were not faraitgbers
as the perpetrators.

As discussed i€hapterl2, the multivariate analysis shows that the strongest predictor of
woman experiencing some form of abuse or violence in adulthood is whatieer
experienced childhood violence.

Among those women whexperienced childhood violence, nearly all of them (93%) say they ha
had some experience of the same in adulthood, compared with 70% on average and 65% of tt
who did not experience childhood violence. The same pattern is seethgitirevalence of buse

in adulthood in the 12 months prior to the survey. Over half of those who experienced childhoo
abuse (53%) have experienced violence as an adult, compared with 31% on average and 23%
those who did not experience childhood violence.

Among those wi are or have ever been married, 6% say that they were under the age of 18 w
they first got married. This is equivalent to over 1.1 million women iateacovered by the OSCE
led survey who were child brides.

29 Childhood violence refers to violence before the age of 15. In terms of physical violence before the age of 15, womekedi¢he &sllowingquestions:

Before the age of 15, how often did an adult who was 18 years of age or older do the following to you: 1) slap or pthieybaibgo that it hurt? 2) hit you very

hard so that it hurt? 3) kick you very hard so that it hurt? 4) beat youhand with an object like a stick, cane or belt? 5) Stab or cut you with something? In terms
of sexual violence before the age of 15, women were asked the following questions: Before the age of 15, how often dicvéyo acas 18 years of age or older

do the following to you when you did not want them to: 1) expose their genitals to you? 2) make you pose naked in fropes$amyr in photographs, video,

or on an Internet webcam? 3) touch your genitals or breasts against your will? 4) force yme teelxaal intercourse? In terms of psychological violence before

the age of 15, women were asked the following questions: Before the age of 15, how often did an adult family member iwatimg ftw you: 1) say that you

were not loved? 2) say that theyished you had never been born? 3) threaten to abandon you or throw you out of the family home? Before the age of 15, how
often did an adult who was 18 years of age or older do the following to you: threaten to hurt you badly or kill you?

The prevalence othildhood violence is based on respondents who report having experienced at least one of the items listed above for ystbal, ghxual or
psychological violence or any of the three.
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Women whose partners drink
on a weekly or daily basis are
more likely to indicate that they
have experienced all forms of
Intimate partner violence both in
their lifetime and in the 12
months prior to the survey

Effects of intimate partner violence on children

Women who haveshildren are more likely to indicate that they have experienced
violence. Focusing on those who currently have children at home, 21% say they
experienced psychological violence committed by a current or previous partner in the
months prior to the surve, compared with 15% of those who do not have children at
home. Intimatepartner physical and/or sexual violence is also indicated more often b
those who have children at home: 8% say they have had such an experience compal
with 5% of those who do notdve children at home. The lifetime prevalence of intimate
partner violence is also higher among those who currently have children at home or\
have ever had children (their own children, foster children or stegdren).

The children of women who expience violence are also impacted indirectly and
directly. Of those with children or who have had children, almost a third (31%) say th
children living with them are aware of violent incidents at the hands of their current
partner, while over a third (36%6py the same in relation to violence perpetrated by
previous partners

More directly, among those women who have ever had a partner and who have ever hac
children (their avn children or stegchildren), 36 say their partnerbave hurt their children,
and 246 say that their partnerfiavethreatened to hurt their children.

While contact with the police and other support services is low in general, women who hi
childrenat homeare even less likely to have been in touch with these services. Just 15%
those with childrenat homehave contacted one or more of these services, compared with
24% of those who do not live with children.
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7. Stalking

/. Stalking

7.1: Prevalence of stalking

Ten per cent of women state thaley havebeenstalked> at some point since they were 15

years old.This is lower than the EU average of 18%, with results across the EU ranging from 8%
in Lithuania and Romania to 33% in Sweden. Two per cent say they were stalked in the 12
months prior to the survey, which is lower than the EU average of 5%.

Figure 7.1: Prevalence of stalking

Since the - In the 12 months

age of 15 prior to the survey
Albania 13%
I 43%
Bosnia and Herzegovina 5%
B 1o%
Montenegro 6%
B 13%
North Macedonia 7%
B 1%
Serbia 11%
Bl 23%
Moldova 10%
N 34%
Ukraine 10%
B 1%
BASE:
All d 18i 74
OSCE-led survey average* 10% in (XVST;grl)age I
B 19%
SOURCE:
Data collected in Kosovo 8% OSCE-led survey on
- 1.7% violence against women
(2018)/European Union
Agency for Fundamental
Rights violence against
women survey (2012)
EU average 18%

o *Including data collected
_ 5.0% in Kosovo

30 For stalking, women in the survey were asked the following goesti Since you were 15 years old until now/in the past 12 months, has the same person repeatedly done one
or more of the following things to you: 1) sent you emails, text messages (SMS) or instant messages that were offensdageninty? 2) sent you tiers or cards that were
offensive or threatening? 3) made offensive, threatening or silent phone calls to you? 4) posted offensive comments aboutgointernet? 5) shared intimate photos or
videos of you on the Internet or by mobile phone? 6) l@tkor waited for you outside your home, workplace or school without a legitimate reason? 7) deliberately followed
you around? 8) deliberately interfered with or damaged your propeftiy& prevalence of stalking is based on respondents who reported haxjmerienced one or more of
the forms of stalking listed above.
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Women aged 1&9 are most likely to say they have been stalked since the age of 15, with 15%
indicating this, compared to 10% of 3®-year-olds and 7% of women over 50. The prevalence

in the 12 months prior to the survey is also higher among the youragssigroup, with 5% of

women aged 1829 saying they have had a recent experience, compared \gi#¥4dlof those

over 30. These differences by age may in part be related to the greater use of technology among
young people, although this age group generallyizates that they have experienced each type

of stalking behaviour more often than older people.

Avg 18i 29 301 39 4071 49 501 59 60+
% % % % % %

Base size (n) 15,179 2,537 2,770 2,846 2,955 4,071
Experience of stalking 10 15 10 10 7 7
since the age of 15
Experience of stalking in 1.9 5.0 1.1 1.2 1.6 0.7
the 12 months prior to
the survey

BASE: All ever-partnered women aged 18i 74 (nin italics)
SOURCE: OSCE-led survey on violence against women (2018)

Women who have had a previous partner are twice as likely to indicate that they have been
stalked since the age of 15. As noted later in this report, previous partners are the most
commonly identified of the known perpetrators.

Thirteen per cent of womewvith tertiary education indicate that they have been stalksidce
the age of 15, compared with 8% of women with secondary education and 5% of women with
only primary education.

The prevalence is fairly consistent in terms of employment status, althougtents are

more likely to have been stalked both since the age of 15 (17%) and in the 12 months prior to
the survey (8%), which is largely agelated, as nearly all students fall into theZ2®-year-

old age group. Other employment categories that differore significantly from the average

are those women who are working for a family business and those not working due to illness
or disability, who are also more likely than average to say they have been stalked. In terms
of minority groups, women with a dability are more likely to say they have been stalked.

The most common forms of stalking indicated in the survey are offensive, threatening or
silent calls (4% compared to the EU average of 11%); being sent offensive emails or text
messages; having someoreiter outside their home; being followed around; and having
their property interfered with or damaged (all at 3%, which his lower than the EU average
for each category).

Most serious cases of stalking

Receiving silent or offensive calls; receiving esaiéxt messages or instant messages; being
deliberately followed around and having property damaged are the types of stalking most often
involved in what women identify as their most serious incident. As tighprevalence since the
age of 15, in the maserious cases, the perpetrator was also most likely to be a stranger (39%)
or a previous partner (24%). In the majority of these cases, the perpetrator was acting alone
(61%), but in 6% of cases there were two perpetrators and in 6% three or more. #osay

they do not know how many people were involved.



7. Stalking

Thirty-one per cent of the most serious cases of stalking ended after a few days and 50% in less
than three months. However, some experiences of stalking continued over a long period of time:
in 21% of cases, it lasted over two years (the same proportsan ¢he EU) and in 10% of cases
over five years (similar to the EU average of 11%).

The most common strategy to deal with stalking was to talk about it with friends or relatives,
which was mentioned by 69% of victims in relation to the most serious @mtidlhis is also the
case in the EU, where 77% of victims of stalking discussed the incident with friends or family.
Around half confronted the perpetrator (46% versus 43% in the EU), but far fewer women
threatened the perpetrator withpolice or court adbn (22% versus 32% in the EU).

A significant proportion of victims made changes in their lives to deal with the stalking.
Twenty-seven per cent changed their phone number or email address, and 19% closed their
social networking accounts. Thirteen per demoved home because of the stalking, which is

in line with the EU figure of 14%. Only 2% contacted a victim support organization, but 17%
went somewhere else for help, compared with 5% and 17%, respectively, across the EU.

Stalking is most likely to have been carried out by a stranger (45%), while 25% of victims
identify a previous partner or boyfriend as the perpetrator. Previous partners are more likely
to be responsible for stalking behaviours that include sharing intienphotos or videos of

the victim online, deliberately following around their previous partner or loitering around
their home or place of work or studies and deliberately interfering with or damaging their

property.

Seventyone per cent of women who haveebn stalked say a man was responsible (63%

mention a man only and 8% both a man and woman), while 15% say women were involved

(7% mentioning women only). Twent® x I DAO AAT O AEA 1106 ET1T x OEA
preferred not to say.

Who was it that did this to you?

Someone you did not know/unknown person 45%
Previous partner 25%
Somebody else you knew 15%
Friend/acquaintance/neighbour 10%
A date/someone you just met 4%
Your partner's relative/family member 3%
Current partner 3%
Another pupil/co-student 2%
Your relative/family member (other than partner) 2% BAsE.
All woﬁlen aged 18i 74
Colleague/co-worker 1% who have experienced
stalking since the age
of 15 (1,202)
Doctor/healthcare worker 1%
SOURCE:
OSCE-led survey on
Armed official/aid worker 1% violence against women

(2018)
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8. Sexual harassment

8. Sexual harassment

8.1: Prevalence of sexual harassment

The prevalence of sexual harassment was measured by specifying acts that respondents

felt wereunwanted and were experienced as offensive or intimidatihgix forms of sexual
EAOAOOI AT O xAOA OAI AAGAA &I O OEAEO OAOAOEOUN
OAOAOA & Oi 66 1. OABOAI EAOAOOI Al €

Forty-five per cent of women say they ha experienced at least one form of sexual harassment
since they were 15 years old. This is lower than the EU average of 55%, which ranges from 24%
in Bulgaria to 81% in Sweden. The countries with longer traditions of geadeality policies

and awarenessaising campaigns (the Nordic countries and Western Europe) also have higher
percentages of women who say that they have experienced sexual harassment.

Sixteen per cent of women indicated that they experienced sexual harassment in the 12 months
prior tothe survey.

Approximately 3.5 million women
experienced some form of sexual
harassment in the year prior

to the survey

Thirty per cent of women say that they have experienced more serious forms of sexual
harassment, while 8% say the same about therighths prior to the survey. These figures are
again lower than the EU average of 45% who say they have experienced more serious sexual
harassment at some point in their lives (ranging from 19% in Bulgaria to 74% in Sweden), while
this figure is 13% for th&2 months prior to the survey.

31 Interms of sexual harassment, women in the survey were asked: How often from the time you were 15 years old until npaginithenonths have you experienced any of

the following: 1unwelcome touching, hugging or kissing? 2) sexually suggestive comments or jokes that offended you? 3) inappropriatstatatd out on dates? 4)

intrusive questions about your private life that offended you? 5) intrusive comments about your appedrat offended you? 6) inappropriate staring or leering that you

found intimidating? 7) somebody sending or showing you sexually explicit pictures, photos or gifts that offended you? & dpmedecently exposing themselves to you? 9)

somebody making gu watch or look at pornographic material against your wishes? 10) unwanted sexually explicit emails or SMS messagesdieslt ydf1? 11)

inappropriate advances that offended you on social networking websites such as Facebook or in Internet chat ratmegand to each form of sexual harassment, women

could indicate whether they had experienced it never, once, two to five times or six times or more. The prevalence d¢fesassalent is based on respondents who

OOEA 100 OAOAQA &I O 06 | £ OAGOAI EAOAOOiAlosﬂ N
32 4EA 1100 OAQOEI OO A& Oi O | £ OA@OAIDAEA] AN EAD QO EA (GCA T GDA X1 EQDADIEA. A5G GO0 A AR T 1 UA cmgz;AO_OEoA

OO0I L AAT AU OATAET ¢ 10 OEIxEIGC _UI O _OABOAI 1 U Agbl EAEQ bHEAGERGAIBEACIOI U0 CHEnAGD | G ARG
a

xAOAE 10 11T E AO DI Ol T COAPEEA | AOAOEAI ACAET OO0 UT 00 xAEAGE AUGG60 oAd A4 EQRO T DXOMI GDAI AA T ORARD
forms of sexual harassment is based on respondents who report having experiencedtairieaf these six forms of sexual harassment on at least one occasion.
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Figure 8.1: Prevalence of all forms of sexual harassment
Since you were 15 years old until now/ in the preceding 12 months how often have you experienced

each of the following?

Albania

Bosnia and Herzegovina

Montenegro

North Macedonia

Serbia

Moldova

Ukraine

Since the - In the 12 months

OSCE-led survey average*

Data collected in Kosovo

EU average

age of 15 prior to the survey
34%
B 17.2%
28%
B 104%
31%
N 18.0%
30%
B 100%
42%
N 18.0%
49%
B 17.6%
49%
B 169%
BASE:
All ever-partnered women
45% aged 18i 74 (15,179)
Bl 16.4%
SOURCE:
29.0% OSCE-led survey on
- 13.4% violence against women
(2018)/European Union
Agency for Fundamental
Rights violence against
women survey (2012)
55% Including data collected
* udi
- 21.0% in Kosovo

Women aged 1829 (54%) are the most likely to say they have experienced sexual

harassment since the age of 15, while women over 60 (36%) are least likely. Younger women
tend to indicate experiences of nearly all forms of sexual harassment in higher piopert
compared with their older counterparts, but the differences are particularly marked in
relation to forms that could be classified as cybdmrassment, i.e., via mobile and Internet
technology. Unwanted sexually explicit emails or SMS messages thaterhoffence since
the age of 15 are indicated almost nine times more often among?9®8year-olds than they
are among those 50 or over. Inappropriate advances that caused offence on social
networking sites or in Internet chat rooms are around seven timesenlikely to be

reported by younger women compared with older women. No doubt the greater usage of
such technologies by younger women increases the risk of experiencing such behaviours,
but the finding also highlights the extent to which such technologée being used
inappropriately.
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Table 8.1: Prevalence of sexual harassment, by age

Avg 18i 29 301 39 4071 49 50i 59 60+
% % % % % %
Base size (n) 15,179 2,537 2,770 2,846 2,955 4,071
Experience of sexual 45 54 45 47 44 36
harassment since the
age of 15
Experience of sexual 16.4 28.0 16.6 16.4 14.5 7.9

harassment in the 12
months prior to the survey

BASE: Allwomen aged 18i 74 (nin italics)
SOURCE: OSCE-led survey on violence against women (2018)

There are some clear differences in terms of the prevalence of sexual harassment based on the
OEAOEI 80 AAOAAOCEIT AT A 1T AAOPAOGEI T8 711 AT xEOE
those withprimary education otess(22%) to say they have been seXydarassed.

Table 8.2: Prevalence of sexual harassment, by education

Average, % No formal Secondary, % Tertiary, %

education/

Primary, %
Base size (n) 15,179 1,954 9,847 3,302
Experience of sexual 45 22 41 54
harassment since the
age of 15
Experience of sexual 16.4 9.0 14.7 20.3

harassment in the 12
months prior to
the survey

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

The prevalence of sexual harassment is highest among students (62%). While women who
are students are primarily ¥29 years old, they are still more likely to have experienced
harassment than this age group overall (54%), suggesting that the school, etieg
university environment in particular places these women at risk of experiencing these
behaviours.
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Table 8.3: Prevalence of sexual harassment, by employment status
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Base size (n) 15,179 4,488 564 180 3,384 680 131 2,333 3,264
Experience of 45 50 52 62 36 62 50 39 36
sexual
harassment since
the age of 15
Experience of 164 189 181 275 144 395 189 129 7.8
sexual

harassment in
the 12 months
prior to the
survey

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Women who are employed are more likely to experience sexual harassment: 50% of those in
paid employment and 52% of those who are satfiployed say they have had such experiences
compared with 36% of those who are unemploy88% of those whose main activity is fulfilling

a domestic role and 36% of those who are retired. Age and education are in part factors for these
differences, but it is likely that the greater interaction that women who are employed have with
others meanghey are at greater risk of such encounters.

Other notable differences include:

1 Women who are finding it difficult (51%) or very difficult (52%) to cope on their current
income are more likely to say they have experienced sexual harassment in comparison
with women living comfortably (38%).

1 The stated prevalence of sexual harassment is higher among women living in urban
(49%) than rural (38%) areas.

1 Sixty-six per cent of women with a disability say they have been subjected to sexual
harassment.

1 Women wth children at home are more likely to say they have been sexually harassed
(47% compared to 43% without children at home) but women who have never had
children are more likely tondicate that they have haduch experiencethan those who
have had childre (55% compared to 43%).

The groups of women more likely to say they have been sexually harassed are also more likely to
say that they have experienced more severe forms of sexual harassment.
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Forms of sexual harassment

The most common forms of sexuahrassment that women say they have experienced since the
age of 15 are intimidation through staring or leering (22%); unwelcome touching, hugging or
kissing (19%); sexually suggestive comments (17%) and intrusive and offensive questions (17%).
In the EUthe most common types of sexual harassment women said they had experienced were
similar: inappropriate staring or leering (30%), unwelcome hugging or kissing (29%), sexually
suggestive comments (24%) and offensive comments about their personal appear20fg.(

Experiences of sexual harassment are not isolated. As can be seen in Table 8.5, women who
experience sexual harassment tend to have repeated experiences. Depending on the form of
harassment, between 40% and 73% of victims say they have had two e emperiences of the
form(s) of harassment they experienced.

Table 8.4: Prevalence of different forms of sexual harassment
At times you may have experienced people acting towards you in a way that you felt was unwanted
and offensive. How often since you were 15 years old, have you experienced any of the following?

Once, 2-5 6+ Since the
% times, % times, % age of 15, %
Inappropriate staring or leering that 6 10 6 22
made you feel intimidated
Unwelcome touching, hugging 6 8 6 19
or kissing
Sexually suggestive comments or 5 7 5 17

jokes that made you feel offended

Intrusive questions about your private 5 8 5 17
life that made you feel offended

Intrusive comments about your 5 6 4 14
physical appearance that made you
feel offended

Inappropriate invitations to go out on 5 5 3 12
dates
Inappropriate advances that offended 2 3 2 6

you on social networking websites such
as Facebook, or in internet chat rooms

Somebody indecently exposing 3 2 1 5
themselves to you

Unwanted sexually explicit emails or 2 1 1 4
SMS messages that offended you

Somebody sending or showing you 2 1 1 3
sexually explicit pictures, photos or
gifts that made you feel offended

Somebody made you watch or look 0.4 0.2 0.1 1
at pornographic material against
your wishes

BASE: All women aged 18i 74 (15,179)
SOURCE: OSCE-led survey on violence against women (2018)
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Table 8.5: Repeated experiences of sexual harassment

Once, 2-5 6+ Number of
% times,% times, %  cases (n)

Inappropriate staring or leering that 28 46 26 2618
made you feel intimidated
Unwelcome touching, hugging or 29 41 29 1641
kissing
Sexually suggestive comments or 28 42 31 1653
jokes that made you feel offended
Intrusive questions about your 27 44 28 2007
private life that made you feel
offended
Intrusive comments about your 32 40 28 1562

physical appearance that made you
feel offended

Inappropriate invitations to go out 38 41 21 1296
on dates
Inappropriate advances that 33 40 26 832

offended you on social networking
websites such as Facebook, or in
internet chat rooms

Somebody indecently exposing 60 31 9 565
themselves to you

Unwanted sexually explicit emails or 41 35 25 529
SMS messages that offended you

Somebody sending or showing you 50 32 18 349
sexually explicit pictures, photos or
gifts that made you feel offended

Somebody made you watch or look 59 22 19 87
at pornographic material against
your wishes

BASE: All women aged 18i 74 who have experienced each form of sexual harassment (n indicates number of women who have experienced each form of stalking)
SOURCE: OSCE-led survey on violence against women (2018)
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Most serious incident of sexual harassment

Twenty-six per cent of incidents of sexual harassment that were identified astst serious took

place in the 12 months prior to the survey. Unwelcome touching or hugging is mentioned most often
(24%), followed by inappropriate staring or leering (18%), suggestive comments that were offensive

(12%) and intrusive questions aboutaiwd 1 6 O DOEOAOA 1 EAA | XWwmQs

8.2: Perpetrators of sexual harassment

Perpetrators of sexual harassment were most likely to be someone the woman did not know
(53%), followed by a friend or acquaintance (39%), somebody else they knew (32%)-or a co
worker (17%).

Figure 8.2: Perpetrators of sexual harassment
Who was it that did this to you?

Someone you did not know 53%
Friend/acquaintance/neighbour 39%
Somebody else you knew 32%
Colleague/co-worker 17%

Previous partner 13%

Another pupil/co-student 11%

Your relative/family member (other than your partner) 9%

A date/someone you just met 9%

Your partner's relatives/family member 7%

Current partner 4%

Boss/supervisor 4%

BASE:

. . All ever-partnered women
Client/customer/patient 4% aged 181 74 who have

experienced sexual
harassment since the

i 0,
Teacher/trainer/coach 2% age of 15 (5.074)
Doctor/healthcare worker 2% SOURCE:
OSCE-led survey on
Armed official or aid worker 1% ‘(/'z(gfg)ce against women

The most common types of sexual harassment committed by someone the victim did not

know include inappropriate advances on social networks and in Internet chat rooms (72% of

those experiencing this identified a stranger as the perpetrator), indecent exposure (64%),

unwanted sexually explicit emails or SMS messages (56%) and inappropriate staring or

leering (55%).

)T OOOOEOA NOAOOEI T O AAT OO /often by fridnds) ddquadntaBcésA OA 1 EEA AC
or neighbours (38% of women who experience this type of harassment say a friend,

acquaintance or neighbour was responsible). They are also most likely to be responsible for

AOEET C ET OOOOEOA AT i i Ad appdarahdei300é) ard bAunv2Ech®E | 6 0 PEUOE
touching, hugging or kissing (26%).
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Current or previous partners or boyfriends are particularly likely to be responsible for making

their wives or girlfriends watch pornography when they did not want to. Rifég per cent of
those experiencing this form of harassment say a previous partner was responsible.

Furthermore, among those women who indicate that they have experienced this, 13% say that
their current partner was responsible.

Men are identified as the perpetors of sexual harassment by 93% of victims and women by
42% (55% mention only men and 5% only women, while 37% mention both men and women).
&AT AT A PAOPAOOAOT OO AOA

members, fellow stdents, doctors or other healthcare workers, colleagues and friends, as

shown in Table 8.6.

Table 8.6: Sex of the perpetrators of sexual harassment
Was the perpetrator [of sexual harassment] a man, a woman, or were both men and women involved?

Someone you did not know
Friend/acquaintance/ neighbour
Somebody else you knew
Colleague/co-worker

Previous partner

Your own relative or family
member (other than your
partner)

Another pupil/co-student
Date/someone you just met

Your
member

p ar t n errfamiy

Current partner
Boss/supervisor
Client/customer/patient
Teacher/trainer/coach
Armed official/aid worker

Doctor/health care worker

Male, % Female, %
81 1
55 15
65 8
55 20
99 1
25 33
54 11
90 2
33 29
99 *
86 5
77 9
83 14
86 8
57 32

Both, %

16
29
26

24

*

42

33

38

5

Number of

cases (n)
2,700
1,825
1,468

734
515

442

389
365

315

224
152
148
80
65
60

BASE: All women aged 18i 74 who identify each perpetrator type of sexual harassment (6 mdicates number of women who identify each perpetrator type)

SOURCE: OSCE-led survey on violence against women (2018)
Donot know/refused.responses

not

shown
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8. Sexual harassment

Supporting the survey findings, women who took part in the qualitative research said that sexual
harassnent was a common occurrence for women. Women described being sexual harassed at
work by colleagues, as well as by strangers in public spaces such as parks.

Some women said that sexual harassment could be triggered by the woman herself, i.e., that it
is naural for a man to behave this way in response to how a woman dresses or behaves. This
sort of belief may help explain the lower prevalence compared with the EU.

Sexual harassment in the workplace was seen by many women as a common occurrence.
For instane, one woman in Ukraine described experiencing sexual harassment during a job
interview. She said she was told that she could only have the job if she had sex with her
potential employer. The woman refused and did not report the incident, as she felt that
there was no need to.

il was offered [a job in return for sex] once
l ef t, |l snorted and that was it €é There were m
proposals when | was |l ooking for my first job

Survivor of violence, Ukrainian, IDP, Ukraine

The women interviewed said that workplace sexual harassment was patrticularly likely to be
perpetrated by men in senior positions. Women discussed their bosses making additional
demands of them antdhreatening them with dismissal if they did not meet them. In

Montenegro, women highlighted the fact that there were few examples of women winning a
sexual harassment case because the men in senior positions in companies were well connected
socially and wee able to protect themselves.

AWomen must endure harassment in order to keep
single harassment case in Montenegro where the woman actually won. Each

of those bosses has some form of backing from above. They are aware that

womencannot hurt their position. o

Female aged 181 29, urban, Montenegro
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9. Conflict and violence

9. Conflict and violence

9.1: How are women affected by conflict?
For the purposes of this research, armed confbatiefined as armed fighting between two or
more organized groups, attacks on communities or general insecurity caused by conflict.

Eighteen per cent of the women surveyed in treacovered by the OSCEed survey indicate
that they have lived in a situation where there was an active armed conflict for a period of at
least one week.

Among the women who have lived through conflict, 72% actually heard gunshots or the sound of
bombing orshelling in the area where they were living, and 58% lived somewhere where armed
personnel were stationed or moving in larger numbers for at least a week. Twaaghyt per cent

said they saw fighting where they were living, and 24% said that their prgpeas damaged or
destroyed, while 17% had property taken by armed groups. Twsikyper cent of the women

who said they had lived through confli¢had a spouse or family member who took part in the
fighting, and 2% played an active part in the fightirigetnselves. For 34%, it was impossible to

find work due to the conflict, and 33% stated that they had to flee or evacuate temporarily.

Overall, 16% of Women in thereacovered by the survey can be considered to be directly
conflict-affected, *i.e. theylived through a period of conflict anthd one or more of the
experiences discussed above.

Figure 9.1: Proportion of conflict-affected women

Albania P 1o%

Bosnia and Herzegovina _ 64%
Montenegro . 10%

North Macedonia - 19%

Serbia P 2e%

Moldova . 7%
BASE:
. All women aged 18i 74
Ukraine . 8% (15,179)
SOURCE:
OSCE-led survey on
violence against women
OSCE-led survey average* - 16% (2018)

. 0, *Including data collected
Data collected in Kosovo _ 73% in Kosovo

33 Numbers for all women in the r?lon mlght be higher.
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Those defined as confliaffected were also asked about other consequences of having lived
through conflict, fran the availability of public services to loss of family members and
experiences of violencéround half of these women had at least one of the experiences listed in
Table 9.1, with men in their family being away being mentioned the most of2&%6), follaved

by the lack of health services (24%) and law enforcement (22%).

Twelveper cent of conflictaffected women lived in an area where members of armed groups
deliberately targeted women in some way, e.g., through threatening or violent behaviour,
harassmem, humiliation or by making women provide sexual services in exchange for goods or
to ensure their safety. This highlights how conflict could make women feel less secure through
genderbased violence or threats thereof.

Table 9.1: Experiences of conflict-affected women
Please tell me whether or not you experienced any of the following during the armed conflict(s)
that you have experienced?

Yes, %
Men in your family (husbands, fathers, brothers) were away from home and the 28
family, (because they had to flee, fought in the conflict, were detained, went missing)
Health services (including women's health services) that you previously used 24
were unavailable or inaccessible for a longer period of time
No law enforcement (police or other organization to keep law and order) 22
present in your local area, for a prolonged time
Women in your family had to go into potentially dangerous places (i.e. through 15
frontline/boundary line or close to explosives like mines) for work or to fetch
essentials for the household (firewood, food, drinking water, fuel, etc.)
An immediate family member or your spouse or partner was injured or died 12
due to fighting / violence
Armed groups deliberately used threats, rumours or actual violence against 9
women to terrify the local population in the area where you lived
Members of armed groups harassed local women in the area where you lived 8
Members of armed groups employed deeply humiliating practices against local 5
women in the area where you lived
Circumstances caused women to offer sexual services in exchange for essential 3

goods or for ensuring the safety of their family in the area where you lived

BASE: Women aged 18i 74 in who had been affected by armed conflict (4,955)
SOURCE: OSCE-led survey on violence against women (2018)

9.2: Conflict and violence against women

Women identified as conflieaffected were asked whether or not any of their experiences of violence
discussed in previous chapters were connected with aheanflict. The data shows that a significant
percentage of women do make this connectidimong those who have experienced npartner
physicaland/or sexual violence (including threats thereof), 26% say that some of their experiences
were related to coriict, rising to 34% when asked about their most serious incidergimilar

pattern can be seen with previous partner violence, with 29% connecting an experience of
physicaland/or sexual violence to armed conflict, but this rises to 34% when asked about
their most serious incident. For current partner violence, the equivalent figures are 32% and
39%, respectively.



9. Conflict and violence

In the qualitative research, with the exception of North Macedonia, where women did not link
experiences of violence with conflict, women in tiest of theareacovered by the OSCEed survey

felt that armed conflicts had exacerbated violence against women. Tensions generated by political
turmoil and economic crisis, the psychological trauma of war experienced by men and ethnic violence
were allfactors that were seen as having played a part in this.

Indeed, conflict appears to have had a widespread impact on the men involved in the fighting, with
half of women whose current partner fought in an armed conflict saying it has had ddong
psychaobgical impact on their partner. When comparing the prevalence of various forms of physical
and sexual violence between those whose partners have fought in an armed conflict and those who
have not, a number of differences are noted that suggest that wonremaore vulnerable to

violence when their partner has been involved in conflict. For example, women whose current
partners have fought in an armed conflict are more likely to indicate that they have experienced
physical and/or sexual violence at the haofitheir current partner compared with those whose
partners have never fought in an armed conflict (19% versus 14%, respectively) and also in the 12
months prior to the survey (9% versus 6%, respectively). While there is little difference between the
indicated prevalence of psychological violence between these two groups, some individual forms are
more prevalent among those living with a former combatant, including current partners who do
things to scare or intimidate their partner, e.g., by yelling or shiag things (22% versus 15%,
respectively) and belittling or humiliating them in front of other people (16% versus 13%,
respectively).

Figure 9.2: Prevalence of physical and/or sexual violence, by current partner6 s
involvement in conflict
How often has your current partner done any of the following to you?

- Partner fought in Partner did not fight
an armed conflict in an armed conflict
Albani . 14%
bania I 15%
Bosnia and Herzegovina o
9 5%
Montene ro _ 16%
9 1%
North Macedonia . 7%
B 7%
Serbia . 17%
I 9%
Moldova — 30%
I 24% -
i P 319 All women aged 11 74
Ukraine _ 15% 31% with a current partner
(11,256)
SOURCE:
OSCE-led
OSCE-led survey average* P 19% violenceeagsatjirnvselywir:nen
I 14% (2018)
Data collected in Kosovo I 11% *Including data collected
S 9% in Kosovo
-1 OAT 6GAOh xT T AT80 Ai1TO6EITTAI AT A POUAETIT T CEAAT OAAAC

among those who had experienced armed conflict. Confifected women who indicate that
they have experienced violence at the hands of a partner orpemtner are nore likely to say

that, following their most serious incident, they felt fear (65% compared to 59% of women who
are not conflictaffected), shock (45% versus 42%, respectively), shame (31% versus 28%,
respectively) and annoyance (44% versus 41%, respdgliidowever, they are less likely to
report anger (52% versus 60%, respectively) or guilt (8% versus 10%, respectively). Conflict
affected women are also more likely to say they have experienced all of the psychological
impacts they were asked about, withe exception of difficulties in relationships, most notably
loss of seHconfidence (34% compared to 26% of women who are not condiifdcted), feeling
vulnerable (38% versus 32%, respectively) and depression (33% versus 27%, respectively).
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Over half of survivors of the most serious
incidents of intimate-partner and non-
55% partner physical and/or sexual violence
have experienced one or more physical
injuries as a consequence of the incident.

Eight out of ten women who identify a
most serious incident of intimate-partner
81% or non-partner physical and/or sexual
violence developed a longer-term
psychological condition as a result.
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10. Impact of sexual harassment,
stalking and violence on
womenos | i1 ves
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women were asked a number of questions about the impact that their most serious inoidgmgsical

andfor sexual violence, including threats thereof, had on them. The most serious incident was defined as

the one that had the most impact, either psychologically or physically, on the victim. Women were

asked about the shotterm or immediate responses, refe to here as emotional responses, as well as

those that develop over the longer term and are more exgling, referred to as psychological

reactions. Finally, they were also asked if they had suffered one of a number of physical injuries or

consequences

It is important to note that this analysis focuses only on the impact of the most serious incident
experienced. The survey findings do not reveal the full extent of the way in which survivors of violence
are affected, as there will also be consequerfoliswing other experiences they may have had. That
being said, the findings can already demonstrate the public health consequences of violence against
women.

The public health impact of the most serious incidents of violence
against women

Approximately 4 million women have felt the impact of at least one of a range of leng
lasting psychological symptoms in response to the most serious incident cfjaomer or
intimate partner physicaand/or sexual violence that they have experienced.

Approximately 3.25 million women were left with an injury or physical consequences of
the violence they suffered, considering only the most severe cases they identified during tt
adult lifetime. More specificallthis translates into approximay:

2.5 million had brises or scratches

700,000 suffered wounds, sprains or burns

652,000 experienced concussion or another brain injury
352,000 had fractures, broken bones or broken teeth
147,000 endured internal injuries

82,000 experienced a miscarriage

70,000 contracted ammfection or sexually transmitted disease
53,000 became pregnant

=A =4 =4 -4 4 -4 -4 -4 -

29,000 were left infertile or unable to carry a pregnatcyerm

10.1: Physical consequences and psychological effects of partner and
non-partner violence

Physical consequences of intimate partner and non-partner violence

Violence leads to physical injuries or consequences for a significant percentage of victims. Over half of
survivors say they experienced some physical consequences, with bruises and scratches reported
most often inthe survey following the incident of partner or n@artner physical and/or sexual

violence identified as the most serious (44%). This is also the most common type of injury reported in
the EU. Twelve per cent of women say they suffered wounds, sprabmsises, while 11% say they
experienced concussion or another brain injury.
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Table 10.1: Physical injuries arising from the most serious incident of physical
and/or sexual violence (all perpetrators)
Thinking about the most serious incident, did it result in any of the following?

0% 48%
Data
OSCE-led collected
Bosnia and North survey in
Albania Herzegovina Montenegro Macedonia Serbia Moldova Ukraine average* Kosovo
% % % % % % % % %
Base size (n) 329 271 185 212 407 515 579 2763 265
Bruises, 33 a4 32 25 s M 48 45 44 25
scratches
BEBITE s, SIS | [ 12 7 6 11 16 12 12 6
burns
o 9 2 4 4 6 16 f 12 11 8
other brain injury
Fractures, broken
bones, broken 6 7 11 5 5 9 6 6 3
teeth
Internal injuries 5 4 5 2 2 4 2 3 3
Infection or a
SO 1 1 2 1 0 2 1 1 1
transmitted
disease
Pregnancy 1 1 2 5 1 1 1 1 3
Miscarriage 1 4 6 2 1 4 1 1 2
Infertility or
inability to carry 0.3 0.3 0 0 0.3 0.3 1 1 1
out a pregnancy
No injuries 58 50 58 61 49 42 39 41 59
BASE: SOURCE:
Allwomen aged 18i 74 who have experienced intimate partner or non-partner physical OSCE-led survey on violence against women (2018)
and/or sexual violence and who identified a most serious incident (n in italics) *Including data collected in Kosovo

Injuries were noted most often as a result of the most serious incident of violence committed by

a previous partner. The more brutal or severe nature of the violence that women indicate

experiencing at the hands of a previopartner (as discussed in Chapter 6) is reflected in the fact

that they are more likely to suffer physically in some way. For example, almost one in ten

women who have ever had a partner say a previous partner beat them with a hard object or

kicked them, ompared with 2% who say the same about a current partner and 3% about-a non

DAOOT AO8 0OAOET OO DPAOOT AO OEI T AT AR xAO Al O1T 11 OA
was beaten against something (4% versus 1% in cases of current partner afmhrioar

violence) or where the victim was suffocated (3% compared with 1% in cases of current partner

and nonpartner violence).

Twelve per cent of victims of ngpartner violence report having suffered more serious injuries, such
as various kinds of wounds,rgns and burns or a concussion or brain injury. Wounds, sprains and
burns are also indicated by one in ten victims of previous partner violence.

Women patrticipating in the qualitative research who had experienced violence described a wide
range of physicband psychological impacts. Physical impacts could be serious, with some
women needing urgent medical care following an assault. In some cases, women were
permanently disabled as a result of the violence they were subjected to.
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According to the survey results, physical consequences were experienced more often among
victims of previous partner violence when the most serious incident included some form of
sexual violence. Internal injuries in particular are more common (12% v&¥sus cases where

the violence was only physical), as are the rates of fractures and broken teeth (9% versus 3%,
respectively) and miscarriage (6% versus 2%, respectively). The rate of concussion and brain
injuries also more than doubles (from 6% to 13&spectively).

While victims of current partner and negpartner violence did not report injuries more often
overall, certain outcomes were more commonly reported when their most serious incident
involved violence of a sexual nature. In particular, mstiof norpartner violence were more

likely to have contracted an STD (7%), become pregnant (5%) or been unajgépoegnant

later (3%). Victims of current partners were more likely to suffer a brain injury (8%) and internal
injuries (6%) than when thiacident involved only physical violence.

Table 10.2: Physical injuries resulting from physical and/or sexual violence
(most serious incident), by type of perpetrator
Thinking about the most serious incident, did it result in any of the following?

0% 52%

Current partner Previous partner Non-partner

Physical ~ Sexual Physical Sexual Physical  Sexual

% % % % % %

Base size (n) 892 176 863 216 1,113 185
Bruises, scratches I 36 24 I 51 I 52 28 I 44
Wounds, sprains, burns 6 5 8 11 13 7
Fractures, broken bones, broken teeth 3 6 3 9 6 6
Concussion or other brain injury 6 8 6 13 14 0
Internal injuries 1 6 1 12 1 4
Infection or a sexually transmitted disease 0.2 3 0.1 3 0 7
Pregnancy 0.1 0.5 1 2 0 5
Miscarriage 1 1 2 6 0.1 2
Infertility or inability to carry out pregnancy 0 0.2 1 0.2 0 3
No injuries 58 61 44 31 44 46
BASE: SOURCE:
All women aged 18i 74 who have experienced physical/sexual violence and who identified OSCE-led survey on violence against women (2018)

a most serious incident: n indicates number of women who said the most serious incident
was physical only in nature or included sexual violence
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Psychological consequences of intimate partner and non-partner violence

The majority of survivors of physical and/or sexual violence developed at least one of the-longer
term psychological symptoms listed ifable10.3 as a result of their most seriousid®nt.

Anxiety was mentioned most often, by 39% of victims, followed by feelings of vulnerability
(32%). Anxiety and vulnerability were also the most commonly shared psychological
consequences reported in the EU. About three in ten women say they expedatifficulties in

their relationships (29%) or depression (28%

Table 10.3: Psychological consequences of physical and/or sexual violence
(most serious incident) - all perpetrators
Thinking about the most serious incident, did you suffer from any of the following as a result?

0% 48%
OSCE- Data
led collected
Bosnia and North survey in
Albania Herzegovina Montenegro Macedonia Serbia Moldova Ukraine average* Kosovo
% % % % % % % % %
Base size (n) 329 271 185 212 407 515 579 2763 265
Anxiety I 28 I 29 I 29 14 I41I 44 I 40 I 39 I 31
Feeling 19 36 17 24 32 [ 26 34 32 23
vulnerable
LN 5 ) 19 18 8 10 13 || 29 32 29 16
relationships
Depression I 22 I 34 16 I 23 I27I 39 I 28 I 28 I 28
Lo @) SEl- 21 34 21 19 26 28 27 27 25
confidence
U701 I 27 I 30 17 I 26 Izsl 42 I 25 I 26 I 40
sleeping
Panic attacks 15 I 24 9 17 15I 28 I 23 I 22 I 22
e 23 13 4 11 e 18 11 12 17
difficulties
NGO G 31 31 44 35 31 19 15 18 29
above
BASE: SOURCE:
All women aged 181 74 who have experienced intimate partner or non-partner physical OSCE-led survey on violence against women (2018)
and/or sexual violence and who identified a most serious incident (n in italics) *Including data collected in Kosovo

The qualitative research found that women could endure severe anderrg psychological
impacts as a result of physical and/or sexual violence. Women described feeling ongoing
emotional trauma as a result of their experienc@&sychological impacts discussed included
lower selfesteem, anxiety, depression and feelings of isolation.

Al am still afraid. I f | go somewhere, I star
| have to walk more quickly in order not to have problems. | have this

fear of talking, of sharing my opinion. | still have this fear. Because |

am afraid that if | tell someone how | like something or do something

the way I like it, there will be a problem. | struggle a lot with this

because | always remember how Isuf f er ed. 0

Survivor of violence, Moldovan, religious minority, Moldova

88



10.l mpact of sexual harassment, stalking

nl am still afraid. If I go
somewhere, | start shivering
and think that | have to walk
more quickly in order not

to have problems. | have
this fear of talking, of
sharing my opiniono

In the survey, the psychological impact of violence perpetrated by a previous partner was, as
with physical consequences, generally more pronounced than that of violence perpetrated by a
current partner or norpartner. This could be due to recognition aiagntification of abuse after
separation, as opposed to a willingness to challenge the current relationship due to the impact or
harm that might cause. It also reflects the fact that each type of violence is identified as
occurring more often in previouglationships than in current relationships, including the more
extreme types (see Table 6.7).

When the incident identified as the most serious included sexual violence, women are more
likely to have experienced at least one psychological consequence.

Suwivors of noRpartner sexual violence were more likely to develop symptoms of anxiety (55%)
and a general feeling of vulnerability (43%) following their most serious incident, compared with
when only physical forms of violence were involved (mentioned 3% 2nd 20%, respectively).
Survivors of such incidents were also more likely than those whose most serious incident did not
involve sexual violence to experience difficulties sleeping (36% versus 21%) and panic attacks
(29% versus 18%).

For survivors ofurrent partner sexual violence, the most serious incident led to difficulties in
relationships more often than when the incident was physical only (48%), feelings of
vulnerability (37%) and a loss of setinfidence (31%). Among survivors of previpastner

sexual violence, difficulties in relationships (46%), feelings of vulnerability (45%), loss of
confidence (42%), panic attacks (37%), difficulties sleeping (35%) and difficulties concentrating
(21%) are all mentioned more often than when the most sesimeident

was only physical in nature.
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Table 10.4: Psychological consequences of physical and/or sexual violence
(most serious incident), by type of perpetrator
Thinking about the most serious incident, did you suffer from any of the following as a result?

0% 55%

Current partner Previous partner Non-partner

Physical Sexual Physical Sexual Physical Sexual

% % % % % %

Base size (n) 892 176 863 216 1,113 185
Depression 14 16 27 27 25 I 31
Anxiety I 32 19 I 40 I 46 23 I 55
Panic attacks 11 9 15 I 37 18 I 29
Loss of self-confidence 22 I 31 27 I 42 16 20
Feeling vulnerable 23 I 37 I 30 I 45 20 I 43
Difficulty in sleeping 19 19 21 I 35 21 I 36
Concentration difficulties 8 11 8 21 9 9
Difficulties in relationships 21 I 48 I 33 I 46 14 18
None of the above 26 11 17 3 27 6
BASE: SOURCE:
All women aged 18i 74 who have experienced physical/sexual violence and identified OSCE-led survey on violence against women (2018)
a most serious incident: n indicates number of women who said the most serious incident * Including data collected in Kosovo

was physical only in nature or included sexual violence

The psychological impact of
violence perpetrated by a previous
partner was generally more
pronounced than that of violence
perpetrated by a current partner or
non-partner. This could be due to
recognition and identification of
abuse after separation
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10.2: Emotional responses to intimate partner and non-partner violence

Almost all of the women who shared experiences of physacalor sexual violence felt at least
one of the emotional reactions mentioned in Table 10.5. The most common respéolk®sing
the most serious incides of violence are fear (59%) aadger (59%). These are also the most
common reactions reported in the EU

Table 10.5: Emotional responses to physical and/or sexual violence
(most serious incident) T all perpetrators
Thinking about the most serious incident, did you feel any of the following as a result?

0% 67%
Data
OSCE-led collected
Bosnia and North survey in
Alabama Herzegovina Montenegro Macedonia Serbia Moldova Ukraine average* Kosovo
% % % % % % % % %
Base size (n) 329 271 85 212 407 515 579 2763 265
Fear I 37 I 67 I 48 I 57 I 59 I 60 I 60 I 59 I 51
Anger I 54 I 50 31 I 53 I 55 I 52 I 61 I 59 I 61
Shock 33 I 46 I 38 I 35 I 42 I 39 I 43 I 43 31
Annoyance I 54 32 I 40 I 58 I 44 29 I 41 I 41 I 58
Shame 23 I 38 21 I 40 26 29 28 28 30
Aggressiveness 22 19 13 28 15 23 27 25 28
Embarrassment 21 I 40 27 I 46 35 13 22 24 I 39
Guilt 12 17 18 11 7 10 10 10 14
None of the 5 4 11 5 3 3 1 2 3
above
BASE: SOURCE:
Allwomen aged 181 74 who have experienced intimate partner or non-partner physical OSCE-led survey on violence against women (2018)
and/or sexual violence and who identified a most serious incident (n in italics) * Including data collected in Kosovo

Anger and fear are the most common responses to the most serious incident regardless
of whether the perpetratowasa current or previous partner or a nquartner.

When the most serious incident experienced involved some form of sexual violence, certain
emotions were felt more acutely. Survivors of npartner sexual violence were much more

likely to experience fear if the incident was sexual, with the proportion feffichis way

increasing to 74% compared to 50% who felt afraid if the most serious incident was only
physical. The proportion who felt shocked increases to 65% among victims of sexual assault by
non-partners, and survivors of such attacks were also nlikedy to feel ashamed (40%) than

those whose most serious incident was physical.

Similar patterns can be seen in relation to the mostises incidents of currerdind previous
partnerviolence. Survivors afurrent partner sexual violence are three tinmasre likely to say

they felt ashamed (33%) compared with when there was no element of sexual violence (11%) and
twice as likely to have felt guilt (15% versus 7%, respectively).

The proportion who felt shocked is also higher among victims of current pargexual violence

(30% compared with 19% when the incident was physical only).
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It was also more likely for women to be shocked following the most serious incident of sexual
violence committed by a previous partner (45% compared with 35% when the inaidenonly
physical), but it is worth noting that shock is less commonly mentioned by victims of intimate
partner sexual violence compared with ngartner sexual violence. As women in the qualitative
research discussed, sex within relationships is oftemsegan obligation, which perhaps
explains this.

Feelings of shame (49%), embarrassment (31%) and guilt (23%) are also more common among those
who have experienced previopartner sexual violence, a reflection of the taboo nature that still
persists around discussing such experiences and vigkaming views.

Table 10.6: Emotional responses to physical and/or sexual violence
(most serious incident) i by type of perpetrator
Thinking about the most serious incident, did you feel any of the following as a result?

0% 74%

Current partner Previous partner Non-partner

Physical ~ Sexual  Physical Sexual Physical  Sexual
% % % % % %
Base size (n) 892 176 863 216 1,113 185
Anger I 57 I 60 I 57 I 49 I 51 I 39
Aggressiveness 23 29 23 23 18 23
Shock 19 30 35 I 45 36 I 65
Fear I 39 I 45 I 61 I 62 I 50 I 74
Shame 11 33 21 I 49 23 I 40
Embarrassment 17 20 11 31 23 29
Guilt 7 15 5 23 7 14
Annoyance 37 I 47 36 I 42 32 31
None of the above 2 4 3 0 3 0
BASE: SOURCE:

All women aged 181 74 who have experienced physical/sexual violence and who identified
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a most serious incident: n indicates number of women who said the most serious incident
was physical only in nature or included sexual violence

OSCE-led survey on violence against women (2018)
* Including data collected in Kosovo
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10.3: Impacts of sexual harassment and stalking

As with the most serious incidents of violence, most women hadeeotional response to

their most serious incidents of sexual harassment. While fear was evoked less often, anger is
mentioned by 39% of victims, and embarrassment also features more prominently, with

34% saying this is how the incident made them feelisTiHustrates that responsibility for

sexual harassment is often placed on the victim and her actions rather than on the
perpetrator.

Women who experienced stalking are most likely to say they felt annoyance (50%) (perhaps
linked to the ongoing nature dhis type of abuse) and anger (50%) when describing their most
serious incidentAround onethird of women felt afraid.

Longerterm psychological consequences are less often indicated following the most serious
incidents of sexual harassment and stalkinigough they were experienced by 48 of women in
response to sexual harassment and%6f women in response to stalking.

The most serious incidents of harassment caused a sense of vulnerability and anxiety in 19% and 18%
of women,respectivelywhile 14%of women lost selconfidence, and 10% experienced difficulties in

their relationships. Anxiety is the most often mentioned psychological consequence of the most
serious incident of stalking (31%), while 22% of women say they were left feeling vulnerab’)%

say that they subsequently had difficulties sleeping.
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11. Reporting and overcoming experiences of sexual harassment, stalking and violence

11. Reporting and overcoming
experiences of violence, sexual
harassment and stalking

11.1: Reporting experiences of violence, sexual harassment and stalking

In the survey, women were asked whether the police or other organizaffamsre informed
about the most serious incident of physicahd/or sexual violence that

they had eyperienced?

Even following the most serious incidents of physical and/or sexual violence, the police
were not informed in the majority of cases, as seen in Figure 11.1 below. Victims of non
partner violence are most likely to report their most serious dwerit to the police, with

19% doing so.

Victims of previous partners (15%) are more than twice as likely as victims of current partners
(7%) to go to the police about their most serious incident. According to the FRA survey, fewer
women in the EU reportetheir most serious incident of nepartner violence to the police

(13%), while similar proportions reported their most serious incidents of previous partner (16%)
and current partner violence (7%).

Women are more likely to have reported previous partnietance to the police if the violence

was the main reason for ending the relationship (22%), perhaps suggesting that the violence
would have had to be severe before the victim sought help from the police.

Even following the most
serious incidents of physical
and/or sexual violence,

the police were not informed
In the majority of cases

35 The other organizations asked about were: hospitals, doctors and other health care institutions, lega[ servaesgers, church or faithased organizations, social services, =~
OEAQEI 0OO0ODPDPI OO0 | OCAT EUAOEI T Oh xi i AT 80 OEAI OAOO 10O AlTi OEAO 1T OCAT EUAOET T OTOAOOEAAOS
36 The most serious incident asked about included threats of physical and sexual violence.
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Figure 11.1: Contact with the police foll owi
of current-, previous- or non-partner violence
Did the police come to know about the most serious incident? (% self-reported)

Current Previous -
Partner Partner Non-partner
Albania 3%
16%
I 17%
Bosnia and Herzegovina 5%
27%
I  15%
Montenegro 4%
12%
N 7%
North Macedonia W 2%
21%
I 250
Serbia . 9%
25%
I 2696
Moldova . 11%
30%
I 5%
Ukraine . 7%
12%
19%
BASE:
Allwomen aged 18i 74
who experienced physical
and/or sexual violence
and who identified
OSCE-led survey average* 7% a most serious incident:
15% current partner (1,068),
I 19% previous partner (1,079),
. non-partner (1,298)
Data collected in Kosovo M 2%
o ooCE e
9% OSCE-led survey on
violence against women
(2018)/European Union
Agency for Fundamental
Rights violence against
EU average e 8% women survey (2012)
16% )
_ 13% *Including data collected

in Kosovo

The police are even less likely to be informed by other people about severe cases of violence. For
previous partner violence, 4% of women who identified a most serious incident say that

someone else reported it to thpolice or that the police learned about it without someone

reporting it, while the same is true of 3% of women in cases ofpanner violence and just over

0.5% of women for current partner violence. In the EU, the police learned about the most serious
incidents of norpartner violence in ways other than a direct report in 6% of cases and of partner
violence in 5% of cases.
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Figure 11.2: How the police learned of the most serious incident (all perpetrators)
Did the police come to know about the [most serious] incident?

Police came to

Yes - | Someone else know about the
reported it reported it to incident without
myself the police - anyone reporting it

Albania I 13%
1%
| 0.4%
Bosnia and Herzegovina I 18%
3%
W 2%
Montenegro I 9%
2%
B1%
North Macedonia I 21%
1%
0%
Serbia I 24%
4%
H 2%
Moldova I 27Y%
2%
B1%
Ukraine I 17% BASE:
2% All women aged 18i 74
1% who experienced intimate
partner or non-partner
violence and identified
a most serious incident
(2,763)
OSCE-led survey average* I 18% SOURCE:
1 2% OSCE-led survey on
1% violence against women
Data collected in Kosovo . (2018)
2% *Including data collected
| 0.4% in Kosovo

Only 2% of victims of sexual harassment contacted the police about their most serious incident.
This figure is higher among victims of stalking, with 13% reporting their most serious incident to
the police (21% in the EU).

Women alsaended not to contact other services. In relation to current partner violence,
81% did not contact the police or any other organization about their most serious incident.
The same is true for 65% of victims of previous partner violence and 53% of vidtinos-o
partner violence. In the EU, more or less the same proportions of survivors of current
partner violence and previous partner violence who identified a most serious incident did
not contact any services (81% and 66%, respectively).-Kgporting of the most serious
incident of nonrpartner violence is much higher in the EU, with 81% saying that they did not
contact the police or other services.

Of the other services that surveyed women were asked about, healthcare is the most likely to

have been soughtither at a hospital ofrom adoctor or other healthcare institution, while very S
AAx xT 1T AT AT 1 OAAGAA A xI 1 AT 80 OEAI OGAO 1 O OEAOQEI
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Tabl

e 11. 1: Contacts after victimsod most ser i

Did you contact any of the following services as a result of the most serious incident?

0% 81%
Current Previous Non-
partner partner partner
% % %
Police (self-reported) 7 15 19
Hospital 7 13 17
Doctor, other health services 7 12 16
Legal servicellawyer 4 10 8
. o BASE
Church/faith-based organization 4 5 6 All women aged 18i 74
who have experienced
Social services 1 3 1 physical and/or sexual
violence and who
o i . identified a most serious
Victim support organization 0.4 0.2 0.4 incident: current partner
(1,068), previous partner
Womends shelter 0.1 0.4 0.3 (1,079) or non-partner
violence (1,298)
Another service/organization 0.3 1 1 SOURCE:
OSCE-led survey on
No organization or police contacted I 81 I 65 53 violence against women
(2018)

Certain groups are less likely to contact the police or other organizations:

f

For victims ohon-partners, women aged 189 are the least likely to contact the

police or another organization (63% did not do so), while women over the age of 60 are
most likely, with 46%havingno contact. Women with a current partner are less likely
than those without a partneto contact the police or other organizations (5t4dno
contact versus 47% of those without a partner), as are women without children in the
household (57%adno contact versus 51% with children). Women with tertiary
education are less likely than thogéth secondary education tbavecontact (59%had

no contact versus 48%). Women finding it difficult to get by on their present income
(58%) are also less likely to contact someone in comparison to women who are
comfortable (51%) or coping on their curténcome (51%).

For victims oturrent partners, 1&29-yearolds are again the least likely to contact

the police or another organization (90% did not do so), while women age8%ére

most likely to do so (72%ad no contact). Women with children at haenwere more

likely (85%) to not have contacted any service compared with those without children at
home (76%). Unlike in the case of npartner violence, women with tertiary education
are more likely to have contacted the police or another organizatiantivomen with
secondary education (77B@dno contact versus 87% among those with primary
education oress.

For victims oprevious partners, young women aged 19 again have the highest
levels of norcontact with the police or another organization @3 and3Qz39-year

oldsare also more likely to have not contacted any services (65%) compared with older
women (ranging from 60% to 62% among the@menover 40). In contrast with current
partner violence, women with tertiary education (70%) are more yitelhave made no
contact with the police or another orgardtion compared to womenvith secondary

(62%) and primary (43%)ucation Those who believe domestic violence is a private
matter are more likely to have not contacted anyone than those who disagree (69%
versus 63%).
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Reporting to the police and other organizations also varies depending on the nature of the violence )
expeien A A8 7EAT OEA OEAQEI 80 1100 OAOETI OO ETAEAAT O 1T &£ ¢
physical or sexual), even fewer women contact the police or other organizations.

)y £# OEA OEAQEI 60 1100 OAOEI OO EIl AEA AkerGheEisdnl OAAO O1T 1 A
increase in the number of women who contact the police or some other organization.

7EAT OEA OEAOQGEI 80 11 OO0 -rehed &iind) dctingsioflEtdel O ET O1 1 OAO A
perpetrator types are less likely to contact the police thathé crime was only physical in

nature. This is not surprising given the elevated levels of shame and embarrassment women feel

when they experience sexual violence, not to mention the fact that some women feel that they

are obligated to have sex within tiremarriage, as noted in the qualitative research.

Figure 11.3: No contact with the police or other organizations in relation to the type
of violence involved in thev i ¢ t moss$ s&rious incident

More severe
Threats, physical
pushing or violence but

- Threats slapping - not sexual - Sexual
only only violence violence
No contact with any organization

Current partner 93%

87%

76%

Previous partner 67%

68%

BASE:

All women aged 181 74
who have experienced
60% physical or sexual
violence and who
identified a most serious
incident: current partner

N
)
>

(1,068), previous partner
Non-partner 68% (1,079) or non- partner
(1,298)
59% SOURCE:

73%

OSCE-led survey on
violence against women
(2018)

*Including data collected
in Kosovo

99



OSCE-led survey on violence against women: Main report

100

Figure 11.4: Contact with the police in relation to the type of violence involved in
thevi cti msdé most serious incident

More severe
Threats, physical
pushing or violence but

Threats slapping not sexual Sexual
- only only - violence - violence
Yes - | reported incident to police myself

Current partner
P I 4%

7%

Previous partner

BASE:

All women aged 181 74
who have experienced
physical or sexual
violence and who
identified a most serious
incident: current partner
(1,068), previous partner
(1,079) or non- partner
(1,298)

Non-partner

SOURCE:

OSCE-led survey on
violence against women
(2018)

*Including data collected
in Kosovo

Women who contacted the police were more likely to have suffered from at least one
psychological consequence of the most serious incident of mimdethey experienced. Among
victims of currentpartner violence, virtually all the women (99%) who contacted the police had
experienced at least one of these reactions. Of those who did not contact the police following
the most serious incident of violendkey experienced, 73% suffered psychological

consequences. The situation is similar for victims of previous partner violence: 93% of those who
contacted the police had suffered one or more psychological consequences compared with 79%
of those who did notontact the police. While there is little difference among victims of non
partner violence between those who did and did not contact the police (those contacting the
police were only slightly more likely to have experienced psychological consequencedgtthe
would suggest that having a menthlealth issue as a result of violence is a driver for contacting
the police. As might be expected, where the violence results in an injury, women are more likely
to contact the police and other service providers, bt vast majority of even those cases

where nonpartner violence resulted in injuries more severe than bruises and scratches remained
unreported to law enforcement (67%). These incidents are completely invisible to the

authorities, meaning official stattecs on such crimes must be underestimating the issue.

Leaving aside the fact that women are less likely to seek help when they experience sexual violence,
these findings suggest that violence needs to be more extreme or have a more negative impact
beforewomen will seek help from the police or another support organization, and even then, the vast
majority of cases are never brought to the attention of the authorities.

The main reason that victims did not report their most serious incident of violenteetpolice
is that they decided to deal with the incident on their own, perhaps only involving friends and
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family. The belief that the incident was too minor to report, wanting to keep things private,
feelings of shame and embarrassment, fear of the offendnd a belief that nothing would be

done were other common reasons, as detailed in Table 11.2 below.

Table 11.2: Reasons victims did not contact the police

Why did you not contact the police?

Dealt with it myself/involved
a friend/family matter

Too minor/not serious enough/never
occurred to me

Didn't want anyone to know/kept it private

Didn't want my partner/the offender arrested
or to get in trouble with police

Shame, embarrassment

Fear of partner/offender

Did not want the relationship to end
Did not think they would do anything
Did not think they could do anything
My partner did not let me

Thought it was my fault

Went someplace else for help

Somebody (else) stopped me
or discouraged me

Could not report to police because
of conflict

Too emotionally upset to contact the police

Afraid | would lose the children (where
applicable)

W ould not be believed

Fear of reprisal from someone other than
partner/offender

Somebody else had reported it, or police
came to know about it on their own

Went directly to a magistrate or judge to
report the incident

Other reason

0% 53%
Current Previous Non-
partner partner partner
% % %
I 58 I 51 I 36
25 13 21
20 16 12
10 10 3
9 14 12
9 14 10
9 3 n/a
7 14 13
7 11 5
4 1 n/a
3 3 2
2 2 2
2 4 S
1 0 4
1 6 5
1 2 n/a BASE
Allwomen aged 181 74
who experienced physical
1 2 3 and/or sexual violence
since the age of 15 and
who did not report the
1 2 4 most serious incident to
the police: current partner
. . (996), previous partner
2 (848) or non-partner
(1,054)
0 * 0 SOURCE:
OSCE-led survey on
4 3 7 violence against women

(2018)

101



OSCE-led survey on violence against women: Main report

Among those whose most serious incident involved sexiaknce, a number of reasons are
mentioned more often than when the incident was physical only. Victims ofpamner sexual
violence who decided not to contact the police are particularly likely to believe that the police
would not do anything (22%). Sime (38%) and wanting to keep the incident private (27%) are
also more prevalent reasons that victims of sexual violence provided for not contacting the
police.

Among victims of intimatepartner violence, fear of the perpetrator (their partner) is more
pronounced when the violence was sexual (28%). Shame is also a barrier for these women
more often, particularly for victims of previous partners (37%, compared with 16% for
victims of current partners).

Similar trends can be seen among victims of sexual laresnt. The main reason for not

contacting the police or another organization about the most serious incident experienced was
that the victim felt that she could deal with it herself (63%). This was followed by it being
considered too minor/not serious engh (26%), feelings of shame (12%), thinking it would not
help (10%) and not wanting anyone to know (9%). Indeed, nearly half of women (49%) did not
speak to anyone about the most serious incident of harassment that they experienced. Around a
quarter talkedto a friend (25%) or a family member or relative (24%). No one contacted a victim
support organization.

With regard to stalking, the most common reason for not reporting the most serious incident to
the police was because the victim decided to deal ititimerself, which was mentioned by

almost half of respondents (48%). Other common reasons provided were the belief that the
incident was too minor/not serious enough (28%) or that the police would not do anything about
it (15%). Wanting to keep it privat@0%) was also a factor, and 6% of women mentioned
shame/embarrassment or fear of the offender.

Attitudes are another barrier to reporting. Women who agree that domestic violence is a private
matter are more likely to have had no contact with the policeany otherorganizationfollowing

their most serious incident of nepartner violence (56% compared to 49% among those who
disagree), current partner violence (84% versus 77%) and previous partner violence (69% versus
63%).

For current and previous partn&iolence, women who believe their friends would agree that it is

A xT T AT60 TAI ECAOEIT Ol EAOAnoOdedikesit Brddiso lsoked0 EOOAAT A A
likely not to contact the police or anoth@rganizationabout thar most serious incidenthan

those who disagree with this (85% of those agreeing did not report current partner violence to

any services compared with 80% of those disagregir@r previous partner violence, the

equivalent figures are 69% not reporting among thagko agreeand 62%not reportingamong

thosewho disagree
The reasons given by victims of partner and fartner violence for not contacting other

services are similar to those given for not contacting the police, although fear of the perpetrator
is less commonly meittned.
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Deciding to deal with the incident themselves is the most common reason given for not
contacting the police or other service providers (as in the EU). In the qualitative research, the
reasons why women did not involve the police (or other ses)igeere discussed in more detalil.
The barriers identified may contribute to why women prefer to deal with incidents of violence
themselves and are discussed below.

Shame, including shame associated with certain types of violence and with divorce.

1 Financial reasons, including concerns that the woman would not be able to support
herself and her children financially and would not receive support from her family.

1 Lack of trust in institutions: women did not expect an effective response from the
police or feared that they would not be believed.

1 Lack of awareness of specialist services: women did not know where else they
could go to get help.

1 Fear of retribution on the part of the perpetrator: women were afraid that the
violence could escalate.

Shame was seen to be a key factor in not reporting violence. This seems to have both

internal and external components. Internally, women can blame themselves for the violence

they experienced, while extead components relate to feelings of shame about the perceptions

of family members and the wider community. One of the reasons for this is a belief that intimate

partner violence does not happen for no reason, so the implication is that the woman must have

ATTA OIi AGEET ¢ O1 AAOAOOA EOG8 4EEO EO T ETEAA O1 A A
fault in some way.

ome on, how ¢
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Female, aged 191 40, Roma, Albania
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Women were particularly concerned about what their families might think of them. Some
believed that, while family members such as their mothers might be sympathetic towards them,
they would alsadvise them to stay with their partner.

AThere are parents who say: O6Keep silent and e
Al so, when a woman gets married, they would sa
there, for there is no coming back. You can jump into the Moraca [River] as

far as we are concerned if something happens. 0

Female, aged 51+, urban, Montenegro

There is stigma involved in separation and divorce for both women and their family. It is seen as
shameful for a woman to be unable to make her marriage wonkiofan is expected to endure
difficulties and not to leave her marriage

0]

Al think that a mother would tell her [daught
endure, that she has two children, and that things might change. [A mother

would say] that you will bring shame on me, so it is better to endure, and to

keep silent. o

Female, aged 301 40, rural, Moldovan, Moldova

AnAt first, | didndét want to tell my parents, b
| had been married for only one month and was afraid that people would

think that | wasnét a virgin when | got marrie
to my fatherdéds home. After the violence contin
abuse with my family, my father didn't want me to go to the police

station to report the violence, because he was ashamed of what the

community would think about our family. He wanted to solve the problem

through the intervention of both birth familie

Female, survivor of violence, aged 19i 40, Albania
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In North Macedonia, women of Albanian omgdointed out that it was considered very shameful
for someone in their community to seek support from a psychologist. They explained that seeing
a psychologist was considered taboo for them and that any woman who chose to do so would
immediately be labettd by the community as mentally ill. They expressed the notion that

seeking help from a psychologist was not considered taboo for etMacedonian women.

|iGoing to a psychologist in our society is a t
l[insane [if you do so]. o

Female, aged 35i 50, Albanian, urban, North Macedonia

Some women highlightedinancial reasons as a significant barrier to reporting violencerhey
expressed the belief that a woman would not leave her partner if she was unable to support
herself or if sheould not find anywhere else to live. Some women said that it was particularly
unlikely that a woman with children would risk leaving her husband if she could not provide for
herself and for them financially.

AWhen a person starts hsamlgHateandthewotgert hat he i s t
thing, then you -angisd,thdnevhy,do you livewita hinzs s o
Leave. 6 But she candét | eave. Where would she g

Female, aged 56+, urban, Ukrainian, Ukraine

il had examples where women didndét know what t
where to go to live with them if she left [her husband], and she would stay
qgui et until a certain point, wuntil they grew u

problem here. If awoman is working, if she has her own apartment, if she is
in a situation where she can pay for the kindergarten on her own or pay
someone to look after her child, | believe nobody would put up with

[ domestic violence]. O

Female, aged 18i 37, rural, Federation of Bosnia and Herzegovina

Some women who took part in the qualitative research expressed the belief that if a woman did
not have the financial means to support herself, the only option she would have if she wanted to
leave her partner would be to turm ther birth family. For the reasons discussed above, the

xI TAT80 E£AITEI U I AU AA Oi xElITEIC O EAI P EAOS

Ailf my parents dondt understand [why | want a
since | [would] have nowhere to |ive. O

Female, aged 18i 34, Albanian, rural, North Macedonia

Another key barrier identified by some women wakaak of trust in various institutions.

There are a numbeof different facets to this. Some women said they were concerned

that they would not be believed and that institutions likieet police were not interested

in violence. It would only be in cases of extreme physical violence, they said, that

xI T AT80 AT i bl AET OO x1 O A AA OAEAT OAOEI 00l U8

AWhen [a woman] goes to thehgl®kardcard they first
ask questions: how, why, what ¢é At the very beginning,

by

responsi ble for what happened to her. o

Female, aged 38i 55, conflict-affected, urban, Republika Srpska, Bosnia and Herzegovina

There is also a sense among some women that certain institutionsddoeilunable to help. In

the case of the police, concerns were expressed that fining or detaining perpetrators for a few
hours would lead to retaliation rather than providing the victim with protection. Fears were also
expressed that the police and othersiitutions would side with the perpetrator, particularly if he
has personal contacts he can exploit.
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Al think that [women] dondét turn to institutio
| have never heard of a positive outcome, | have never heard of a woman
being helped by an institution. | dondt trust

Female, aged 301 50, rural, Montenegro

Al would never turn to the police. You need to
womandés husband held a very important position
reported him.Hepul | ed strings and nothing happened. 0
Female, aged 351 55, urban, minority group, (Bosniak), Serbia

Some women in Roma communities expressed the belief that if they reported intimate partner

violence, it would be ignored by the police. They thought thae &ttitude towards their

community was that violence was normal and part of their lifestyle.

AA battered Roma woman is not treated in the s
woman. When she goes to the police, they wildl
home. Thingswi | | be sorted out by themselves. 0

Female, aged 18i 29, urban/rural, minority group (Roma), Serbia

AThere is a woman with six children who was be

thrown out of her home. She went to the police two or three times, reported

[her husband]. As soon as the police let him out ... you go report him, but the

police do nothing é he already made her bl eed,
has no one she can go to. o

Female, aged 20i 40, Roma, urban, North Macedonia

Some women also expresseomcerns about the confidentiality of institutions
such as the police.

AiThere i s nowhere you can hide. You go to the
officials there will gossip about you, and the whole town will find out about

you. They will tell a friend, that friend will tell another friend, that friend will

tell your husband, and he will come and beat vy

Female, aged 35i 50, Macedonian, rural, North Macedonia

Many of the women who took part in the qualitative research seemed to higtte awareness
of where they could go to receive support and of the kind of support they could
get.

you know where

AHow can this
l'y something availabl e.

probab

Female, aged 56+, urban, conflict-affected, Serbia

saf house i s, w h
I not

0
6 Kknow any

e
do

Another significant barrier mentioned by some women who took part in the qualitative research
wasfear of repercussions on the part of the perpetrator. Some women shared concerns
that the police would not respond quickly and that they miglut rrrest the perpetrator. Even if

he were arrested, they said, he would only be held by the police for a few days and would then
be able to go home and commit further violence. Worries were also expressed that the police
and other services would not maeih confidentiality, informing the perpetrator, for instance,
about who reported the violence. This could leadan escalation of violence, in addition to
making the problem public knowledge.
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11.3: Awareness of services

In the survey, women were asked how well informed they thought they were about what to do if
they experienced violence. Slightly over half (56%) indicated feeling at least somewhat
informed, though a small percentage said that they thought they were eithey well informed
(7%) or well informed (17%). Furthermore, more than two in five (42%) indicated that they
thought they were not well informed.

Figure 11.5: Awareness of what to do after experiencing violence
How well informed do you feel about what to do if you experience violence?

- Very well/well Somewhat Not well in
informed informed know at all what to do
Allwomen aged 18i 74
(15,179)
SOURCE:
OSCE-led survey on
Jled " violence against women
OSCE-led survey average 23% 33% 42% (2018) Answer categories
ANot applica
ARefusedo no
in Kosovo

This varies by age, with younger women generally more likely to indicate feeling at least
somewhat informed (61% among 389-year-olds compared with 48% among women

60 and over). Education also plays a role: women véthiary education indicated greater
awareness (59%), while those with no education or only primary educatiinatedthe least

(43%). In line with this, women who are more comfortable financially indicate greater awareness
than those who are strugglingn their income (71% of those living comfortably versus 45% of
those finding it very difficult).

The women surveyed werEsoasked whether they had ever heard of three local organizations
or services that provide support to women who are victims of violence.
The list of organizations that participants were asked aboytrsvided in Annex.1

Across theareacovered by the OSEled survey, 37% of respondents indicate that they

never heard of any of the three organizations they were asked about (as seen in Figure 11.6
below).*’ A similar proportion (41%) indicate being aware of just one of the three
organizations, while 15% indite being aware of two of them, and just 6% say they have
heard of all three.

37 Awareness ofhe police in Ukraine is not included in this analysis.
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Figure 11.6: Proportion of women who indicate that they are unaware of any of the

support organizations asked about
Have you heard of the following organizations or services?

Not heard of any organization asked about

Albania

32%
Bosnia and Herzegovina 37%

Montenegro 1

8
&3

North Macedonia

Serbia 27%

Moldova 31%

Ukraine 38%

64%

BASE:
All women aged 181 74
(15,179)

OSCE-led survey average*

37%

Data collected in Kosovo 49%

SOURCE:
OSCE-led survey on

violence against women
(2018)

*Including data collected
in Kosovo

There are clear differences in levels of awareness of support organizations by demographic
group. For example, women agedZ® and those 60 or over are more likely than those aged
30z59 to indicate that they are not aware of any of the organizations riwred.

Table 11.3: Awareness of support organizations, by age (% unaware)

Have you ever heard of the following organizations or services?

Avg 18i 29 301 39

% % %

Base size (n) 15,179 2,537 2,770
Share of women who have 37 38 33

not heard of any of the
organizations

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

4071 49 501 59 60+
% % %
2,846 2,955 4,071
31 35 47
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Awareness of support organizations also varies according to level of education. Six in ten of
those with primary education or less indicate that they are unaware of any of the support
organizations mentioned (60%), while this figure drops to 28% among womwih tertiary
education.

Table 11.4: Awareness of support organizations, by level of education (% unaware)
Have you ever heard of the following organizations or services?

Average, % No formal Secondary, % Tertiary, %

education/

Primary, %
Base size (n) 15,179 1,954 9,847 3,302
Share of women who 37 60 41 28

have not heard of any
of the organizations

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)

Looking at the differences in awareness amasther demographic groups, the data suggests

that women in rural areas are somewhat more likely to indicate that they are unaware of any of
the organizations mentioned (38% versus 37% of women living in urban areas). Women who are
finding it very difficultto cope on their current income are also unlikely to have heard of any of
the organizations mentioned (44%).

Table 11.5: Awareness of support organizations, by income (% unaware)
Have you ever heard of the following organizations or services?
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— c — (&)
o oo 8.0 T Qoo T20
> 2cQ oQ Ec© £E+=0
< 0.t 0L Lot Lot
Base size (n) 15,179 4,488 564 180 3,384
Share of women who have not 37 38 36 36 44

heard of any of the organizations

BASE: All women aged 18i 74 (n in italics)
SOURCE: OSCE-led survey on violence against women (2018)
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11.4: Satisfaction with services

Although small numbers of women stated that they contacted organizations and institutions
following their most serious incident of violence, those who did were, on the whole, satisfied
with the help or advice that they received. At least six in ten women who contacted a hospital or
doctor were satisfied, albeit with satisfaction notably lowarrelation to norpartner violence
compared with partner violence.

With the exception of the police, the lowest level of satisfaction is with legal services, with 58%
of women who contacted a legal service reporting that they were satisfied in relatioiotence
committed by a norpartner.

Feedback on contact with the police is more divided. Fariye per cent of those who reported

their most serious incident of nepartner violence to the police were satisfied with the contact

they had, but 45% were skatisfied, including 33% who were very dissatisfied. In relation to the
most serious incident of previous partner violence, 46% of those who contacted the police were
satisfied, but another 46% were dissatisfied, including 28% who were very dissatisbed.

incidents of current partner violence, 39% were satisfied, but 50% were dissatisfied and 19% very
dissatisfied.

Table 11.6: Satisfaction with help or advice received from services contacted
How satisfied or dissatisfied were you with the help or advice you received?

0% 95% Allwomen aged 181 74
who have experienced
physical and/or sexual
violence since the age of
15 and who identified a

Current Previous Non- most serious incident and
partner partner partner contacted
0 . . . a service in relation to
% satisfied % satisfied % satisfied current partner, previous
partner, or non-partner
Police I 39 I 46 I 49 violence. Data for
services contacted by
Hospital 87 80 61 fewer than 30 people is

not included. Percentages
in italics indicate that the

Doctor, other health services 95 83 69 base size is between 30
and 50 and data should
: be treated with
Legal servicellawyer - 75 58 appropriate caution,
Church/faith-based organisation 83 92 92 SOURCE:
OSCE-led survey on
Social services = 68 = violence against women

(2018)

Among those women who contacted the police about sexual harassment, only 34% were
satisfied with the response they received, while 45% were dissatisfied, with
27% very dissatisfied.

In the qualitative research, survivors describadstly negative experiences with the police.

Some women said their complaints were completely ignored (in some cases on the grounds that
the violence had taken place too long ago), were not followed up thoroughly enough or were not
dealt with appropriatey, e.g., the perpetrator was merely given a verbal warning.
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NThe social worker was

his neighbour, and all they

could do was keep me away,

declare me an unfit mother,
and thatoés what t

il called the police, but domswerthdadndédt c¢come, be
domestic matter. They said a police officer would come the next day. The
police officer did not come, and when | met him at an outdoor market and
asked why, he saiad, 6Why should | ?

Female, aged 361 55, urban, Ukrainian, Ukraine

Al went to the police. The police inspector to
to the law, nothing could be done because | had to report it when

the violence occurred. How could | report violence when my life was in

danger ? | insisted, but nothing happened. 0

Female, in-depth interview, aged 56+, IDP, Republika Srpska, Bosnia and Herzegovina

AWhen | made the decision [to call the police]
would have happened even if | had reported him earlier.

I did not find any understanding on their part. The first thing that the

i nspector did was to phone my husband and say,
have you done again?060

Female, in-depth interview, aged 38i 55, Republika Srpska, Bosnia and Herzegovina

The women who took part in the qualitativesearch also discussed instances where they had
been pressured by the police to drop the chargést example one woman filed a complaint

about a male colleague for sexual harassment but was pressured to withdraw it because the
police officer was friendwith the perpetrator. A survivor went to the police following a

particularly serious physical assault that required medical attention. The police later arrested her
partner but forced the woman to come to the police station as well. They then pressuretd he
drop the charges, even though she had only asked that the police give her husband a warning.
She felt that the behaviour of the police officers towards her was discriminatory due to her
ethnicity.

AWhen | reported the vitold reatlegcotuldnottidole pol i ce, t
for my husband to arrest him, but rather that | should inform them when he

arrived home. Even though | was afraid, | returned home and informed the

police when my husband got back. The police came to my house and

arrested my husband, but they also requested that | go with them to the

police station. At the police station, | experienced discrimination based on

my ethnicity. Also, even though | had requested that the police not arrest my

husband but only warn him not to repeat this kind of behaviour again, some

police officers advised me in an aggressive wa

Female, survivor of violence, aged 19i 40, minority ethnic group, Albania

Not all women in the qualitative research disclosed having negative experievitethe police
however. For exampl@ne survivofrom Albaniafound the police to be very supportive. The woman
had been subjected to intense beatings, and when she reported this to the police, they were
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understanding, nofudgemental and informed her aervices providing free legal aid and
psychological support.

Women also shared negative experiences with other institutions. For example, women faced

difficulties when they contacted social welfare centres. One survivor explained that, after

reporting tothe police and a social welfare centre that she had experienced repeated physical

AAOGOA AO OEA EATAO T &£ EAO PAOOT AOh OEA xAO OiI1 A OEA
week, but they recommended that she return to her husband and attempt to resible

problem directly with him. Another woman said that a social welfare centre treated her with

disrespect because of her disability.

| Al People from the social welfare centre and th
| seven days at a safe house, but that wasno t a solution. 6The best wo
go home and talk. 6 Thatodés what they advised me

Female, in-depth interview, aged 38i 55, Republika Srpska, Bosnia and Herzegovina

Perceptions of social welfare centres were negatively influenced by réneittents of violence
against women that took place at such centres and that were extensively covered by the media.
For one survivor, turning to a social welfare centre resulted in her abusiteshand gaining
custody of their child.

NfYes, t he fasecenireawe haded [go there] because our child was
little. They didndt do anything because he had
worker was his neighbour, and all they could do was keep me away, declare
me an unf it mot her , and thatodés what they did. o

Female, in-depth interview, aged 35i 55, Serbia

Some survivors shared positive experiences of support from NGOs. Some women expressed gratitude
for the psychological support they had received to help them cope with their experiences and for
practical suppd e.g., in finding housing and obtaining a divorce, which helped them make a new life
for themselves. The women who took part in the qualitative research said they valued the support they
were given, which was seen to be confidential and caring.

i Af tletrhome, | simply had a need to share [what happened] with
someone. | [spoke] with a psychologist. | was able to tell someone about
everything without thinking that the story would get around. | could say
anything, knowing that it would all stay within four walls. | trusted them
somehow. She showed me that | had a right to live, to think. She opened my
eyes and really encouraged me. 0

Female, in-depth interview aged 38i 55, Republika Srpska, Bosnia and Herzegovina

Somewomen shared positive experienceshiing able to access a safe house, including
receiving support from a psychologist.

AThe first and the most i mportant [help | got
over my head. So many times, | wanted to | eave
di dnét h atogo-ao jphoarod over my head. [To put it simply], |

was broke. The second good thing was the psychological support [I was

given]. A psychologist would visit us every week, and it meant a lot. At the

time, | would say to myself that | was not capable of this or that. But if you

talk with someone and get certain answers, you realize that you are not what

you thought [you were]. o

Female, in-depth interview, aged 38i 55, Republika Srpska, Bosnia and Herzegovina
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11.5: Support that survivors of violence want

All respondents who said they had experienced physacalior sexual violence were asked
what type of assistance they would have liked to have received following the most serious
incident that they experienced.

The mostmentioned source oinformation, advice or support women say they wanted after

their most serious incident of physical and/or sexual violence at the hands of a partner was, as in
the EU, just someone to talk to who could provide moral support. Protection from further
violenceand harassment was particularly important for victims of previous partners and non
partners (20% and 16%, respectively) aildthe more so when the most serious incident

included a form of sexual violence (increasing to 37% and 27%, respectively).

Pracical help, medical help and financial support are other common needs, again all the more
frequently called for in relation to previogsartner and norpartner violence.

Table 11.7: Types of information, advice and support wanted after an incident
What types of information, advice or support would you say you wanted following the most serious incident you
experienced?

0% 56%
Current partner Previous partner Non-partner
Physical ~ Sexual  Physical Sexual Physical  Sexual

% % % % % %
Information from the police 3 4 9 9 10 5
Information about security/crime prevention 4 8 9 11 9 7
Practical help 10 10 16 19 17 22
Someone to talk to/moral support 31 28 37 I 44 31 I 56
Help with insurance or compensation claim 2 1 2 2 4 2
Protection from further
victimization/harassment g 2L g & 2 21
Help in reporting the incident/dealing
with the police & = 4 1 10 14
Medical help 7 12 12 21 17 20
Financial support 5 12 14 24 10 17
None of these/did not want any support 5 I 48 34 15 27 18
BASE: SOURCE:
All women aged 18i 74 who have experienced physical/sexual violence and identified a most OSCE-led violence against women survey (2018)

serious incident: current partner (1,068), previous partner (1,079), non-partner (1,996)

Women whose most serious incident of npartner violence was sexual in nature wanted, in
particular, someone to talk to. As discussedhe previous chapter, reporting of such crimes to
the police or other service providers was much lower than following incidents of a physical
nature. Victims of sexual violence are also less likely to have spoken with someone other than
the institutions pecifically asked about in the survey (51% say they spoke with someone,
compared with 64% of victims when the violence did not involve a sexual element). This
indicates that victims of sexual violence may feel particularly isolated.
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While relatively smalpercentages of women overall say that they wanted help in reporting an
incident or dealing with the police, there are greater calls for this sort of assistance among
victims of sexual violence.

The type of support women want following experiences of uigle was discussed in more detail
during the indepth interviews. For many women who had been subjected to violence, the key
unmet need was psychological support.

AfSome people just need t osomaodfthenwhateh a psychol o
suicidal thoughts.Doyou know how many suicides we have?0

Survivor of violence, IDP, Ukraine

The women who took part in the qualitative research were often unaware of any places that
could offer this type of help. They also suggested that feelings of shame and distrust of
institutions were other barriers. In Serbia, some women had visited medical institutions, but
they were referred to psychiatrists, who would only provide medication.

These women said that what they really needed was access to specialized talk therdmyso t
could describe what had happened to them and the impact of these experiences.

Some survivors of violence highlighted the importance of practical support to enable women to
leave their partners and start a new life.

ASoci al servi ces arimofine¢lpd at ledstffar a pesodd me  f

of time, like in Scandinavian countries. There, the woman is protected, gets

an apartment and a job so that she can support herself and her children, at

| east for six months or so, unt il she gets on

Female, aged 181 29, urban, Montenegro

Survivors of violence
highlighted the importance
of practical support to
enable women to leave their
partners and start a new life
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11.6: Overcoming intimate partner violence

Victims of currenpartnerand previouspartner violence were asked what had helped them
overcome the violence. Around a quarter say there were no consequences of the violence, while
4% of victims say they do not feel like they have overcome the violence.

For 26% of victims of previous partneplence, separation from the perpetrator was a factor
that enabled them to surmount the violence.

Among victims of current partner violence, 20% say that the perpetrator changing his behaviour
helped them overcome the violence. Younger women in particaf@ntion this (33% of X29-
year-olds and 26% of 3B9year-olds). In contrast, only 3% of victims of previq@astner

violence say the same, perhaps indicating that behaviour change on the part of the perpetrator
does not always last.

The support of farly and friends was cited by about one in five survivors of cuperther
OET 1 AT AA j Xxamq AT A POAOEI 6O PAOOGTI AO OEIT T AT AA
was a factor for 13% and 15% of victims, respectively.

j womah

Professional support, on the o#n hand, does not feature strongly, with just 1% of victims saying
this has helped them overcome their experiences.

Figure 11.7: Factors that helped women overcome their experiences of intimate
partner physical and/or sexual violence
What has helped you to overcome the violence?

Current partner
violence

Previous partner
violence
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There were no consequences

I 27%

of the violence 2204
I have not overcome the violence B %
4%
The perpetrator made amends/changed I
behaviour 3%
Support from family and friends _ 18%
20%
My personal strength and decisiveness B 3%
15%
| have dealt with the issue and it doesn't Bl %
concern me anymore 11%
Telling others about the experiences B 5%
6%
Divorce/separation/moving away . 3%
26%
. ) . BASE:
Acknowledging that the violence wasl/is B 3% All women aged 18i 74

wrong

Professional support, including counselling
and victim support

0 who have experienced
5%
current partner violence
(1,477), previous partner
I 1% violence (1,395)
1%

SOURCE:
Charges brought against the perpetrator/ 0% OSCE-led survey on
conviction in court 1% violence against women

(2018)
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Table 11.8: Factors that helped women overcome their experiences of intimate

partner physical and/or sexual violence, by place
What has helped you to overcome the violence?

Base size (n)

There were no
consequences of the
violence

| have not overcome
the violence

The perpetrator made
amends/changed
behaviour

Telling others about
the experiences

Support from family
and friends

Professional support
including counselling
and victim support

Charges brought
against the
perpetrator/conviction
in court

| have dealt with the
issue and it doesn't
concern me anymore

My personal strength
and decisiveness

Acknowledging that
the violence was/is
wrong

Divorce/separation/m
oving away

BASE: All women aged 18i 74 who have experienced intimate partner physical and/or sexual violence (n in italics)

Albania, %

331

11

10

Bosnia and

Herzegovina, %

N
a1
o

N
=

18

13

17

20

SOURCE: OSCE-led survey on violence against women (2018)

* Including data collected in Kosovo

Montenegro, %

176

10

12

12

13

North
S5 Macedonia, %

w
N

18

10

13

13

Serbia, %

359

22

10

27

21

Moldova, %

633

17

24

12

20

13

Ukraine, %

517

12

20

10

13

19
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2,681 236
25 47
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20 9
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1 1
10 10
15 4
5 2
18 2
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