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Every year the survey on “Aspects of daily life” provides data on households’ behaviour and relevant
aspects of their daily life.

The information presented today is taken from the survey carried out in March 2014 and concerns: access
to information and communication technologies, use of personal computers, use of the Internet, use of
mobile devices for connection to the Internet, use of the Internet to interact with public authorities, e-
commerce.

The sample included over 19,000 households, for an overall amount of about 46,000 individuals. For
further information see the methodological appendix, available on Istat website (Italian only).

In 2014, the percentage of households owning an access to the Internet at home (from 60.7% to 64%) and
broadband access (from 59.7% to 62.7%) increases as compared to 2013.

Households with children under 18 are the most Icts-oriented: 87.1% of them own a Pc, and 89% have
Internet access at home. On the other hand, households composed only by individuals aged 65 and over
maintain a low level of technological goods: only 17.8% own a Pc and 16.3% have Internet access at
home.

Strong differences still persist at the territorial level in Italy in 2014. For example, in the Centre-north area
66% of households own a Pc, 66.6% have Internet access at home and 65.4% have a broadband access
while in the South and Islands area of the Country the percentages are respectively 57.3%, 58.3% and
56.4%. The technological gap between the Centre-north and South and Islands areas of Italy is confirmed
by the percentage of households owning a mobile phone enabled to Internet connection: 58.2% in the
North-east, approximately 48% in the South and Islands.

In 2014, over half of the population aged 3 and over use a Pc (54.7%) and over half of the population aged
6 and over surf the web (57.3%). There is a significant increase in the daily use of internet (+3.3
percentage points).

Gender and generation gaps are persisting. The percentage of men using a pc is 59.3%, women’s
percentage is 50.2%. 62.3% of men surf the Internet, whereas 52.7% of women does it. Young people
aged 15-24 confirm themselves as the best users of personal computer and Internet: their percentages
respectively overtake 83% and 89%.

In general, Italian people easily perform basic computer operations: 82.7% of pc users is able to move a file
or a folder. 95.6% of Italian Internet users knows how to use a search engine. Only the digital natives,
young people aged 15-24 and grown up with the Internet and the social networks, have computer skills
significantly higher than the national average.

Internet evolution permitted a considerable growth of the means for human information and communication.
In 2014, the percentage of people who used the web to interact with others through social networks grew



by 3.8 percentage points. The percentage of people who made web calls increased by 2.8 percentage
points. 20.5% of Internet users aged 6 and over used the web to express their own opinion about social
and political issues and 10.4% to participate in consultations or voting.

The module on ICT usage in households and by individuals also measures the use of e-government
services by individuals and provides information on the perceived quality of public authorities' websites and
satisfaction with e-government services. They cover contacts or interactions with websites concerning
citizens’ obligations, rights, official documents, public educational services and public health services. In
2014, there is a slight increase of Internet users who obtained information from websites (from 28.5% to
51.7%). 66.3% is satisfied with the possibility to find information and more than 7 in ten were satisfied with
the pertinence of the information available.

The reasons for using e-government websites are: income tax declaration (26.3%), enrolment in higher
education or university (21.4 %) and searching public libraries (16,9 %).

E-commerce is also increasing: in 2014, 34.1% of the individuals aged 14 and over, who used the web
during the last 12 months, have bought or ordered goods or services for private use over the Internet,
especially holiday accommodation, other travel arrangements, and clothes and sports goods.

In 2014 the module on ICT usage in households and by individuals investigated a new area of Ict use:
'‘Cloud computing'. Cloud services are a relatively new phenomenon compared with web applications for
social networking, listening to music or watching films. In 2014, 28.3% of people surfing the Internet in the
last 3 months used storage space on the web to save or share file. The type of files used in web storage
applications are photos (73.9%), documents created with word processing and other software (47.4%) and
music files in Mp3 or other format (37.3%) .

The main reason for use storage space are: protection against data loss (51.8%), possibility to share files
with other persons easily (47.7%) and possibility to use files from several devices or locations (32.4%).

TABLE 1. HOUSEHOLDS BY TECHNOLOGICAL GOODS/SERVICES OWNED AND GEOGRAPHICAL AREAS YEARS 2013
AND 2014, (per 100 households)

Enabled

Satellite  DVD/Blu  MP3/MP4 Mobile mobile Internet Broadband Digital E-book

dish Rai reader reader ihone ihoneo Game EIaEer access access camera reader
2013 333 56.5 31.9 94.0 45.0 22.7 64.0 61.8 60.8 56.1
2014 33.5 53.1 29.7 94.7 56.0 21.3 66.6 66.3 65.0 54.0
2013 36.8 59.7 33.0 93.7 51.7 20.6 66.8 65.4 64.6 58.5
2014 32.6 54.1 30.4 94.5 58.2 19.9 66.5 67.9 66.3 55.6

2013 33.6 54.7 321 94.1 47.2 21.7 66.0 63.4 62.5 53.9 58
2014 34.4 515 27.8 94.8 57.3 19.9 64.5 65.8 64.9 53.0
2013 30.9 47.6 26.2 90.2 35.6 17.0 57.6 55.1 53.8 471
2014 28.8 42.2 241 90.7 471 16.8 57.3 58.3 56.4 434
2013 31.3 471 26.6 93.5 371 16.4 56.3 54.7 54.1 48.8
2014 30.4 42.2 22.9 92.8 49.1 16.8 57.9 59.2 58.1 44.6
2013 33.3 53.8 304 93.1 43.9 20.2 62.8 60.7 59.7 534

2014 32.2 49.5 271.5 93.6 54.0 19.3 63.2 64.0 62.7 50.8 6.8




TABLE 2. INDIVIDUALS AGED 3 AND OVER WHO USED A COMPUTER (a) AND INDIVIDUALS AGED 6 AND OVER WHO
USED THE INTERNET (a) BY SEX, AGE CLASS, GEOGRAPHICAL AREA, EMPLOYMENT STATUS AND POSITION - YEARS
2006-2014 (per 100 individuals with the same characteristics)

Use of personal computer (b) Use of Internet (c)
2007 2008 2009 2010 2011 2012 2013 2014 2007 2008 2009 2010 2011 2012 2013 2014
SEX
Males 472 504 528 565 572 579 597 593 423 458 498 546 566 583 602 623
Female 36.6 397 425 458 474 471 493 502 31.7 350 394 436 467 470 497 527
522 523 543
AGE CLASS

35 138 156 169 180 17.7 174 233 220 - - - - - - - -
6-10 524 574 569 591 567 531 562 528 180 222 305 367 382 407 449 444
11-14 743 776 814 836 819 806 825 80.2 558 59.3 696 757 780 763 80.7 808
15-17 778 819 860 893 889 879 893 858 701 767 821 872 891 883 896 909
18-19 774 800 860 898 882 866 881 89.1 748 772 837 904 887 886 899 938
20-24 719 738 790 828 850 840 848 837 684 710 776 821 855 856 854 89.1
25-34 615 655 696 743 771 785 787 778 587 626 679 733 770 789 801 835
35-44 541 586 620 66.6 700 693 728 731 485 538 582 646 694 689 734 76.1
45-54 442 487 516 559 571 590 610 640 392 440 486 530 56.0 586 612 656
55-59 299 336 360 441 438 451 501 509 26.3 297 331 41.0 422 452 487 525
60-64 175 205 250 283 297 313 369 408 149 180 228 252 286 309 364 416
65-74 69 91 99 137 149 172 195 212 55 72 85 121 138 163 189 211
75 and over 21 19 24 27 33 38 39 47 15 13 15 20 27 33 35 43

GEOGRAPHICAL AREA

North-west 469 494 518 556 6569 570 675 587 419 447 483 536 565 571 580 614
North-east 457 496 511 541 570 571 595 577 412 454 482 513 559 576 60.1 613
Center 431 469 488 531 544 543 571 578 387 429 468 513 542 550 576 599
South 343 373 407 435 444 432 465 46.6 296 321 373 419 436 433 467 493
Islands 36.5 385 432 470 453 483 495 508 298 335 395 445 440 475 499 529

EMPLOYMENT STATUS AND POSITION (d)

Employed 586 634 667 711 723 732 752 76.0 541 590 636 687 717 730 757 789

Executives, Business people,
self-employed professionals 749 805 813 859 855 858 86.7 88.0 721 775 791 850 848 862 871 886

Managerial and administrative staff 796 843 854 873 893 894 90.0 90.6 749 804 829 851 883 89.0 899 914

Manual workers, apprentices 352 399 451 514 539 564 575 60.2 30.0 347 409 484 534 563 589 66.1
Self-employed and assistant 434 487 538 592 606 618 665 653 394 437 505 568 604 61.7 669 688
Job- seekers (not first time) 406 43.7 50.1 561 595 556 59.6 60.2 36.3 400 475 548 588 563 610 648
First-time job seekers 515 453 576 617 686 658 687 704 474 417 553 597 689 665 680 753
Housewives 109 133 163 184 206 194 217 229 80 108 143 171 195 193 216 242
Students 85.0 88.0 902 921 921 922 916 898 806 850 883 918 923 932 921 932
Retired 97 112 124 154 156 170 192 192 78 93 106 133 147 163 183 192
Other status 125 145 162 238 240 249 248 251 109 122 162 226 232 243 249 256

(a) Within the last 12 months.

(b) Per 100 individuals aged 3 and over with the same characteristics.
(c) Per 100 individuals aged 6 and over with the same characteristics.
(d) Per 100 individuals aged 15 and over with the same characteristics.
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