
 

 

 

 
 
 

ACCESS THE ONLINE QUESTIONNAIRE 

Log in with the Istat credentials 

Recover user code and/or PIN 

Or log in with SPID, the Public Digital Identity System 

LIST-BASED SURVEY 

Questionnaire of the permanent census of the population and housing 

What is the permanent census? 

ISTAT is observing — annually rather than every ten years — the principal characteristics of the population usually 
living in this country and its social and economic conditions on a national, regional and local level. 

The permanent census of population and housing does not involve all Italian families but a sample of them every year: in 
2021, it will be about 2,400,000 families living in 4.500 municipalities. 

Am I required to respond? 

Yes, the requirement to respond to this survey is sanctioned by article 7 of Legislative Decree no. 322/1989 and by the 
Presidential Decree of 25 November 2020 approving the 2017-2019 National Statistical Programme - 2019 Update. 

The survey is included in the National Statistical Programme in force and may be viewed on ISTAT’s website at: 
www.istat.it/it/organizzazione-e-attività/organizzazione/normativa. 

Is my privacy protected? 

Yes, all responses provided are protected by the law on the protection of privacy (Reg. (UE) 2016/679, Legislative 
Decree no. 196 of 30 June 2003 and Legislative Decree No. 101/2018). All persons involved in the planned census 
activities are held to professional secrecy as per article 8 of Legislative Decree no. 322/1989 as well as to statistical 
secrecy in accordance with article 9 of the same decree. 

Whom can I contact in case of difficulty? 

To get assistance and information during the survey, you can: 

• call the toll-free number 800.188.802 
The service is active from 1 October to 23 December from 9:00 a.m. until 9:00 p.m. 

• write to our electronic mail account at censimentipermanenti.popolazionelista@istat.it 

• visit one of our Municipal Survey Centres in your city. Addresses are available at the web page   
www.istat.it/it/censimenti-permanenti/popolazione-e-abitazioni 

 

 
 
 
 
 
 
 
 
 
  



 

 

Guide to completing the survey 

What does the questionnaire contain? 

• The list of all family members, meaning all persons who usually live in that housing, even if they are absent at 
the time of the survey. An individual form must be filled out for each person on the list.  

• The Housing section, which contains questions about the type of housing, the features of the housing, the 
structure and the availability of cars and parking. 

• The Other Information section, which contains questions on how to complete the survey and our 
communications channels. 

Who must complete the questionnaire? 

• (CAWI) The questionnaire must be filled out by the contact person (that is, the person to whom ISTAT sent the 
letter) or, if that is not possible, by another person in the family or another trusted person. 

• All members of the family need to work together to fill out the individual forms. 

• The questionnaire must only be filled out if, as of 3 October 2021, the family was habitually living at the address 
where the letter signed by our president was sent. (CAWI) If the family was no longer habitually living at that 
address as of 3 October 2021, they should call the toll-free number. 

How should the questionnaire be filled out? 

• All answers should be provided with reference to 3 OCTOBER 2021, except where a different period is 
indicated. 

• To start filling it in, you must enter the Family section and check the List of members. After confirming the List, 
the individual Forms and the Accommodation section can be filled in. 

• Some information is filled in beforehand based on the available administrative data and must be confirmed or  
amended if incorrect. 

• The Other information section may only be filled in after completing the individual Forms and the 
Accommodation section. 

• You can save at any time and continue later, exiting the questionnaire as well, without losing any data. 

• You can get more information on some questions by clicking on the “i” symbol. 

• After all sections have been filled in, you can view the answers provided on the Summary page. 

• To complete filling it in, you must send the questionnaire from the Send page or from the Summary one. 

• After the questionnaire has been submitted, it will no longer be possible to make any changes. 

What is meant by a family? 

A family is a group of persons connected by bonds of marriage, civil union, kinship, extended family, adoption, 
guardianship or affection, cohabitants and those habitually living in the same municipality (even if they are not yet 
registered at the Civil Registry in their municipality). A family can also consist of just one person. 
Persons who are temporarily absent (note 1) continue to be part of the family, whether they are in other housing (or 
another living arrangement) in the same municipality or in another municipality or abroad. For more information on 
families living together, click “i” (note 2). 

Note 1. Temporary or occasional absence from one’s family is generally due to one of the following reasons: 

• emigration to another municipality or abroad, if it is emigration for the performance of seasonal or temporary 
occupations. Specifically, it refers to persons who, to reach the municipality where they perform their 
professional activities, absent themselves from their customary dwelling, the place where they have their 
residence, their family and their registration, returning in the evenings or weekly;  

• education: those who study away from home, regardless of the frequency they return there;  

• admission to a health facility of any type, provided their stay in that municipality does not exceed two years; 

• detention while awaiting a judgement; 

• business, tourism, brief treatments and the like; 

• state service abroad; 

• boarding ships in the Italian Navy and merchant navy. 
 

Note 2. For cohabiting families, only the family to whom the Istat addressed the letter must fill out the questionnaire. If a 
service worker (domestic assistance workers, family helpers, caregivers, etc.) and the family where that person works 
constitute a family in itself that is living together, only the family that received the letter from Istat must fill out the 
questionnaire. If the service worker is considered part of the family where he or she works and that family received the 
letter from Istat, the service worker can be added to the list (if they were not already on it). 



 

 

For more information on how to fill out the list of family members 

• The List of family members, filled out in advance based on the administrative data as at 1 January 2021, must 
include all the persons who belong to the family. 

• Persons habitually living in this accommodation belong to the family (note 3) even where they are temporarily 
absent as at the date of survey, whether they are Italian citizens or foreigners listed in the Registry or in 
possession of legal title to reside in Italy (note 5). 

• If all family members are listed and the information filled in beforehand is correct, select the Confirm button. 
Otherwise: 

- if name, surname or tax code are incorrect, edit the relevant fields edit the relevant fields; 

- if, as at 3 October 2021, a member is no longer part of the family due to death or relocation, select the 

reason for the change. In the event of relocation, indicate whether he relocated within the same 

Municipality, to another Municipality or abroad; 

- if, as at 3 October 2021, there is a new member in the family, select the Add member button and enter 

the required information; 

- if the first person in the List, the reference person (note 4), has died or relocated, you must indicate as 

reference person another member by selecting the relevant box. 

• After you confirmed the List, select the Fill in button next to each member to fill out the individual Forms. 

• After confirmation, it is still possible to introduce changes to the List by selecting the Edit button. 

Note 3. The accommodation to which the Istat letter was sent. 

Note 4. The reference person is the one to whom the Istat letter was sent, generally the one in whose name the Registry 
file is kept. 

Note 5. Even foreigners whose legalisation process is still underway (but uncompleted) have a valid title to reside in Italy. 

(CAPI) The information about name, surname and tax code must be set out accurately. In particular, with foreign names 
and surnames it is advisable for the interviewee to set them out on a piece of paper and then acquire them. 

 
FAMILY • LIST OF MEMBERS 

 
 Family contact 

person 
Is no longer in the 

family because 
  

First name 

Last name 

Tax code 

|______| 

|______| 

|______| 

 

 relocated  in the same municipality  

INDIVIDUAL FORM 
 deceased  in another municipality  

  abroad 

  I don’t know 

First name 

Last name 

Tax code 

|______| 

|______| 

|______| 

 

 relocated  in the same municipality  

INDIVIDUAL FORM 
 deceased  in another municipality  

  abroad 

  I don’t know 

First name 

Last name 

Tax code 

|______| 

|______| 

|______| 

 

 relocated  in the same municipality  

INDIVIDUAL FORM 
 deceased  in another municipality  

  abroad 

  I don’t know 
 



 

 

 

 ACCOMODATION 

 1. TYPE OF HOUSING 

* 1.1 Indicate the type of housing  

1 Residence          

 

 

 

 

2 Other type of housing (container, barracks, mobile home, camper, etc.)        

3 Communal residential facility (hotel, retirement home, etc.)  go to Q. 1.5 

* 
 

1.3 The housing is occupied by  

1 A single family    go to Q. 1.5 

2 Multiple families cohabiting    specify the number |_|_| 

* 
 

1.4 Indicate the total number of members of all families living together 

Number of family members  |_|_| 

* 
 

1.5 To what extent does your family occupy the accommodation? 

1 Property  
(total or partial)

 

 

2 Renting 

 
3 Usufruct/final         

purchase option  

 
  



4 Other title          
(free of charge,                         
service provisions, etc.)  

 

 

 
1.6 Was the housing rented already furnished? 

1 Yes   for anyone who answered “Residence” to question 1.1 go to Q. 2.1,                                                
  for anyone who answered “Other type of accommodation” to question 1.1 go to Q. 5.1 

2 No  for anyone who answered “Residence” to question 1.1 go to Q. 2.1,                                              
  for anyone who answered “Other type of accommodation” to question 1.1 go to Q. 5.1 

  

* 1.2 Indicate the type of residence 

1 Residence, single-family detached house or cottage 

2 Residence, two-family/multi-family detached house or cottage 

3 Apartment (for example, in a condominium) 

 

for anyone who answered “Residence” to question 1.1 go to Q. 2.1, 
for anyone who answered “Other type of accommodation” to question 
1.1 go to Q. 5.1, 
for anyone who answered “Collective residential structure” to question 
1.1 go to Q. 5.1 

for anyone who answered Residence to question 1.1 go to Q. 2.1,          
for anyone who answered “Other type of accommodation” to question 
1.1 go to Q. 5.1, 
for anyone who answered “Collective residential structure” to question 
1.1 go to Q. 5.1 

for anyone who answered “Residence” to question 1.1 go to Q. 2.1,          
for anyone who answered “Other type of accommodation” to question 
1.1 go to Q. 5.1, 
for anyone who answered “Collective residential structure” to question 

1.1 go to Q. 5.1 

for anyone who answered “Collective residential structure” to question 
1.1 go to Q. 5.1 



 

 

 2. FEATURES OF THE RESIDENCE 

* 
 

2.1 Who is the owner of the residence? 

1 A natural person (or multiple persons in joint ownership) 

2 Enterprise or company (insurance, banking, real estate, construction, business, etc.) 

3 Residential building cooperative 

4 State, Region, Province 

5 Municipality 

6 Social security agency (INPS, INARCASSA, etc.) 

7 Territorial Companies for Residential Development (ATER) or Autonomous Public Housing Institute (IACP) and 
the like 

8 Altro 

* 
 

2.2 What is the surface area of the residence? 

Take into account the interior, walkable surface of the residence, excluding balconies, terraces and outbuildings 
such as cellars, attics, garages, car parking, etc.  

Square metres (rounded, with no decimals)  |_|_|_| 

* 
 

2.3 How many rooms are in the residence?  

Do not include baths, accessory compartments, or outbuildings such as cellars, attics, garages, car parking, etc. 

A room is a space that receives air and light directly from the exterior and that is of a size to allow the placement 
of a bed with sufficient room to move around it.A kitchen with the features of a room should be included in the 
total. 

Number of rooms |_|_| 

  



 

 

 3. CLIMATE CONTROL SYSTEM (heating, air conditioning) 

* 
 

3.1 Indicate the heating system for the residence  

1 Centralised system used by multiple residences 

2 Independent system for the exclusive use of the residence 

3 Individual fixed appliances (chimney, stove, radiator, heat pumps, etc.) 

4 No type of system    go to Q. 3.3 

If the residence is equipped with two or more systems select the button that says Add system 

* 
 

3.2 Indicate which type of fuel or energy supplies the system  

(multiple answers are allowed) 

1 Methane, natural gas 

2 Gas oil 

3 LPG (Liquefied Petroleum Gas) 

4 Coal 

5 Fuel oil 

6 Electricity 

7 Wood, pellets, wood chips or other biomass 

8 Solar energy 

9 Other fuel or energy 

 
3.3 Does the residence have an installed air conditioning system? 

1 Yes 

2 No 

  



 

 

 4. BUILDING FEATURES 

* 
 

4.1 What type of building is the residence in?   

1 Residential (building used for housing or primarily for housing) 

2 Non-residential (building NOT used for housing or primarily for NON-housing use) 

* 
 

4.2 When was the building constructed?  

1   Before 1919 

2   From 1919 to 1945 

3   From 1946 to 1960 

4   From 1961 to 1970 

5   From 1971 to 1980 

6   From 1981 to 1990 

7   From 1991 to 2000 

8   From 2001 to 2005 

9   From 2006 to 2010 

10 From 2011 to 2015 

11 In 2016 or later 

* 
 

4.3 How many interiors are there in the building?   

Take into account the set of property units (dwellings, professional offices, service agencies and the like) present 
in the building. 

Number of interiors  |_|_|_| 

 
4.4 On which floor of the building is your residence?  

Indicate the floor with respect to the side where the building’s main entrance is.  

For residences with multiple levels, indicate the floor where the residence’s main entrance is. 

1       Floor –1 or lower (terraced or underground)    

2       Floor 0 (ground level or mezzanine) 

3       1st floor 

4       2nd floor 

5       3rd floor 

6       4th floor 

7       5th floor 

8       6th floor 

9       7th floor 

10     8th floor 

11     9th floor 

12   10th floor or higher   specify the floor |_|_| 

 
4.5 Indicate the number of aboveground floors in the building 

Also include the ground floor in the count: for example, in the event of building consisting of ground floor and first 
floor, indicate 2. 

If a building has more than one entrances at different levels, count the number of floors starting from the entrance located 
at the lowest level. 

Exclude from the count a possible top floor for NON residential use, for example with a wash-house or attics. 

Number of floors above ground |_|_| 

 
4.5 bis Does the building have an entrance on a level surface or via a ramp, stairlift and/or lifting 

platform in order to also be accessible to persons with reduced mobility? 

1 Yes 

2 No 



 

 

* 
 

4.6 Is there an elevator in the building?   

1 Yes 

2 No    go to Q. 5.1 

 
If you answered Yes to Q. 4.6 

4.7 Is the lift suitable for the transportation of persons with reduced mobility?   

1 Yes 

2 No 

9 Don't know 

  



 

 

 5. CARS AND CAR PARKING 

 
5.1 Does your family have cars available? 

1 Yes   specify how many  |_|_| 

2 No 

 
5.2 Does your family have one or more private parking spaces available? 

Take into account the availability of at least one personal, guaranteed parking space (for example, a garage, 
parking spot in a parking garage, reserved space in a courtyard, etc.), in the building where your family lives or 
near to it. 

1 Yes       

2 No 

 
If you answered Yes to Q. 5.2 

5.2.1 It is a:  

(multiple answers are allowed) 

1 Private garage       

2 Covered parking space (in a shared garage, parking garage or the like) 

3 Reserved outdoor parking space (condominium parking, courtyards or the like) 

 
If you answered Private garage to Q. 5.2.1  

5.2.2 The private garage is:  

1 Rented  

2 Owned (or in another capacity) 

  



 

 

 INDIVIDUAL SURVEY - [FIRST NAME LAST NAME] 

 1. PERSONAL DATA, MARITAL STATUS AND MARRIAGE 

* 
 

1.1 Relationship by kinship or cohabitation with [FIRST NAME LAST NAME], the family contact 
person  

1 Contact person 

2 Spouse of [FIRST NAME LAST NAME] 

3  In a civil union with [FIRST NAME LAST NAME] (in accordance with Law No. 76 of May 2016, art.1 
subsections 1-35, which regulates civil partnerships between same-sex persons) 

4 Cohabiting with                                      
[FIRST NAME LAST NAME]                                                                                                                                     
(consensual union)          

 
 
 
 

5 Son/daughter of [FIRST NAME LAST NAME] and their spouse/partner/cohabitant 

6 Son/daughter of only the contact person [FIRST NAME LAST NAME] 

7 Son/daughter of only the spouse/partner/cohabitant of [FIRST NAME LAST NAME] 

8 Spouse of the offspring of [FIRST NAME LAST NAME] and/or of the spouse/partner/cohabitant of [FIRST NAME 
LAST NAME] (son/daughter-in-law)  

9 In a civil union with the offspring of [FIRST NAME LAST NAME] and/or of the spouse/partner/cohabitant of 
[FIRST NAME LAST NAME] (son/daughter-in-law) 

10 Cohabitant of the offspring of [FIRST NAME LAST NAME] and/or of the spouse/partner/cohabitant of [FIRST 
NAME LAST NAME] (son/daughter-in-law)  

11 Parent of [FIRST NAME LAST NAME]  

12 Spouse/partner/cohabitant of the parent of [FIRST NAME LAST NAME] (step parent) 

13 Parent (or spouse/partner/cohabitant of the parent) of the spouse/partner/cohabitant of [FIRST NAME LAST 
NAME] (mother/father-in-law) 

14 Grandparent of [FIRST NAME LAST NAME] or of the spouse/partner/cohabitant of [FIRST NAME LAST 
NAME]  

15 Brother/sister of [FIRST NAME LAST NAME] 

16 Brother/sister of the spouse/partner/cohabitant of [FIRST NAME LAST NAME] (brother/sister-in-law) 

17 Spouse of the brother/sister of [FIRST NAME LAST NAME] or of the spouse/partner/cohabitant of [FIRST 
NAME LAST NAME] (brother/sister-in-law) 

18 In a civil union with the brother/sister of [FIRST NAME LAST NAME] or of the spouse/partner/cohabitant of 
[FIRST NAME LAST NAME] (brother/sister-in-law) 

19 Cohabitant of the brother/sister of [FIRST NAME LAST NAME] or of the spouse/partner/cohabitant of [FIRST 
NAME LAST NAME] (brother/sister-in-law) 

20 Niece/nephew (daughter/son of the brother/sister) of [FIRST NAME LAST NAME] and/or of the 
spouse/partner/cohabitant of [FIRST NAME LAST NAME]  

21  Grandson/granddaughter (daughter/son of the daughter/son) of [FIRST NAME LAST NAME] and/or of the 
spouse/partner/cohabitant of [FIRST NAME LAST NAME] 

22 Other relative of [FIRST NAME LAST NAME] and/or of the spouse/partner/cohabitant of [FIRST NAME LAST 
NAME] 

23 Other cohabiting person without being a member of a couple, a relative, or extended family 

* 
 

1.3 Gender   

1 Male 

2 Female 

* 
 

1.4 Date of birth 

day  |_|_|   month  |_|_|   year  |_|_|_|_| 

* 
 

1.5 Place of birth 

1 In this municipality 

2 In another Italian municipality   specify the municipality   |_____________________________|  

3 Abroad  specify the foreign state   |_____________________________| 

1.2  Was the cohabitation registered in the municipality 
(pursuant to Law no.76 of 20 May 2016, art. 1 subsections 
36-65, which regulates cohabitations outside marriage)? 

1 Yes                               2 No 



 

 

 

* 
 

FOR THOSE AGE 12 OR OLDER 

1.6 Marital status  

1 Single/unmarried    go to Q. 2.1 

2 Married 

3 De facto separated 

4 Legally separated 

5 Divorced 

6 Widow/widower 

7 In a civil union 

8 Formerly in a civil union due to a break in the union (equivalent to a de facto separation) 

9 Formerly in a civil union due to the dissolution of the union (equivalent to divorce) 

10 Formerly in a civil union due to the death of the partner 

 
1.7 Year of the marriage or civil union 

year  |_|_|_|_| 

 
1.8 Marital status before the most recent marriage or civil union 

1 Single  

2 Divorce 

3 Widowed 

4 Formerly in a civil union due to the dissolution of the union (equivalent to divorce) 

5 Formerly in a civil union due to the death of the partner 

  



 

 

 2. CITIZENSHIP 

* 
 

2.1 What is your citizenship?  

If you have additional citizenship besides Italian, select ‘Italian’. 

1 Italian 

2 Foreigner    specify the foreign state of your citizenship and go to Q. 2.5   |_____________________| 

3 Stateless (no citizenship)    go to Q. 2.6 

* 
 

2.2 Have you had Italian citizenship since birth?  

1 Yes     go to Q. 2.4a  

2 No 

* 
 

2.3 How did you acquire Italian citizenship?  

1 By marriage or civil union 

2 By birth and extended residence in Italy               
until the age of 18 

3 By extended residence in Italy 

4 Due to trasmissions by parents 

5 By re-acquisition, merits or other reason 

* 
 

2.4a Do you have another citizenship besides the Italian one? 

1 Yes     specify the foreign state of the other citizenship                                                       

                          |_______________________| 

2 No 

* 
 

2.4b Do you currently have another citizenship besides the Italian one? 

1 Yes     specify the foreign state of the other citizenship                                                       

                          |_______________________| 

2 No 

* 
 

2.5 Do you have another citizenship besides the one already indicated? 

1 Yes      specify the foreign state of the other citizenship      |_______________________| 

2 No 

 
Only if Q. 1.1 ≠ 5 

2.6 Where was your mother born? 

Indicate your mother’s place of birth even if she normally lives in another residence or is deceased. 

1 In Italy   specify the province where she was born       |_______________________| 

2 Abroad   specify the foreign state where she was born  |_______________________| 

 
Only if Q. 1.1 ≠ 5 

2.7 Where was your father born? 

Indicate your father’s place of birth even if he normally lives in another residence or is deceased. 

1 In Italy   specify the province where he was born       |_______________________| 

2 Abroad   specify the foreign state where he was born  |_______________________| 

  

go to  
Q. 2.6 

* 2.3.1 Specify the foreign state of previous 

citizenship and go to Q. 2.4b 

 
 |_______________________________| 
 

go to  
Q. 2.6 
 



 

 

 3. RESIDENCY 

* 
 

3.1 Have you ever habitually lived abroad?  

1 Yes  

2 No    go to Q. 3.3 

* 
 

3.2 Indicate month and year of the latest relocation to Italy 

month  |_|_|     year  |_|_|_|_| 

 

* 
 

FOR THOSE AGE 1 OR OLDER 

3.3 Where did you habitually live one year ago (on 3 October 2020)?  

1 In this housing            go to Q. 4.1 if under 9,                                                                                
  go to Q. 4.2 if 9 or older 

2 In this municipality                                                
but in other housing or living arrangement 

3 In another Italian municipality     specify the municipality      |_______________________| 

4 Abroad                                  specify the foreign state  |_______________________| 

 

* 
 

If you answered ‘2’, ‘3’, or ‘4’ to Q. 3.3 

3.4 How many months have you habitually dwelled in this housing?  

specify the number of months  |_|_| 

 

  



 

 

 4. EDUCATION AND TRAINING 

 
THOSE AGE 9 OR OLDER, ANSWER BEGINNING WITH Q. 4.2 

 

* 
 

FOR THOSE LESS THAN 9 YEARS OLD 

4.1 The child is attending  

1 A nursery, micronursery, baby parking, etc. (3-36 months) 

2 Pre-school 

3 Primary school 

4 Not in a nursery, in pre-school, or in primary school    the individual survey ends here 

 

* 
 

FOR THOSE AGE 9 OR OLDER 

4.2 What is the most advanced educational certificate you have earned out of those listed?   

1 No educational certificate and I do not know how to read or write 

2 No educational certificate, but I know how to read and write 

3 Primary school certificate / Final evaluation certificate   go to Q. 4.3 and then to Q. 4.7 

4  Secondary school certificate (as of 2007, called                     
the ‘Advanced secondary education diploma’)  

 or work training (obtained no later than 1965)   go to Q. 4.3 and then to Q. 4.5 

5  Professional qualification diploma from a two- to three-year upper secondary school (higher level) that does not 
allow enrolment in University 

6 IFP certificate of three-year professional qualification (worker)/Professional IFP technical diploma (four years) 
(since 2005) 

7  European Baccalaureate/Four- to five-year upper secondary education diploma (advanced) that permits 
enrolment at the university 

8 IFTS advanced technical specialisation certificate (since 2000) 

9 ITS advanced technical diploma (two-year courses) (since 2013) 

10 Diploma from Academy of Fine Arts, Dance, Dramatic Arts, ISIA, etc., or Conservatory (old system) 

11 Two- to three-year university diploma from the old system (including speciality schools or junior colleges) 

12 Academic diploma in Higher Education in Art, Music and Dance (AFAM), first level 

13 Three-year degree (first level) in the new system 

14 Academic diploma in Higher Education in Art, Music and Dance (AFAM), second level 

15 Two-year speciality/master’s degree (second level) in the new system 

16 Four- to six-year degree in the old system, single-cycle speciality/master’s degree in the new system 

17 PhD/AFAM academic research training diploma 

* 
 

4.3 Was your educational certificate obtained abroad?  

1 Yes 

2 No 

 

* 
 

Only if you selected answer 5 or the following answers to Q. 4.2 

4.4 Did you complete a regional/provincial professional training course lasting 6 months or longer, 
which requires a diploma from an upper secondary school?  

1 Yes 

2 No 

 

* 
 

Only if you selected answer 4 to Q. 4.2  

4.5 Did you complete a regional/provincial professional training course lasting 24 months or 
longer, which requires a diploma from a secondary school? 

1 Yes            

 

 

2 No 

go to Q. 4.7 

Go to Q. 4.7 

* 4.6 When did you finish the course? 

       1 Before 2014 

       2 From 2014 onwards 



 

 

* 4.7 Are you currently enrolled in a regular course of studies?  

Primary school, first- or second-level secondary school, university, or AFAM course.  

1 Yes 

2 No      go to Q. 4.9 

* 
 

4.8 Which course are you enrolled in?  

1 Primary school (elementary school) 

2 Secondary school, first-level (middle school)  

3 IFP three- or four-year course of professional education and training 

4 Secondary school, second-level 

5 IFTS advanced technical education and training course 

6 ITS advanced technical course 

7 First-level degree course or first-level master’s 

8  Academic course in Higher Education in Art, Music and Dance (AFAM), first level; postacademic diploma 
speciality course (including first-level master’s) 

9  Academic course in Higher Education in Art, Music and Dance (AFAM), second level; postacademic diploma 
speciality course (including second-level master’s) 

10 Two-year speciality/master’s degree course 

11 Four- to six-year, single-cycle speciality/master’s degree course; second-level master’s; postgraduate 
university speciality course 

12 PhD or academic diploma course with training in research 

* 
 

4.9 During the week of 26 September to 2 October 2021 did you attend a professional 
training/continuing education course (free or paid)? 

Examples are training courses held by the enterprise/company where you work or by your region or province, 
private courses in foreign languages, etc.  

1 Yes 

2 No 

 PERSONS AGED 15 YEARS OR OLDER, ANSWER BEGINNING WITH QUESTION 5.1 
PERSONS YOUNGER THAN 15, ANSWER BEGINNING WITH QUESTION 6.1 

  



 

 

 5. ECONOMIC ACTIVITY STATUS 

* 
 

5.1 During the week of 26 September to 2 October 2021 did you perform at least one hour of work? 

Consider the work from which you have earned or will earn money or unpaid work, the latter only if habitually 
performed at a family member’s workplace. 

1 Yes      go to Q. 5.8 

2 No 

* 
 

5.2 During the week of 26 September to 2 October 2021 did you hold a job from which you were 
absent?  

1 Yes     

2 No     go to Q. 5.3 

* 5.2.1 What is the main reason why you did not work that week? 

1  Holidays and public holidays 

2  Flexible hours schemes (including vertical part time)                                                                                                      
or overtime set-off 

3  Illness, health problems, accident 

4  Unemployment Fund Wages (Ordinary or extraordinary 
unemployment fund) 

5  Reduced activity/lack of work (excluding unemployment fund)  

6  Compulsory maternity leave or paternity leave 

7  Paid parental leave (even with contributions only),                                                                                       
i.e. optional absence until the twelfth year of the child 

8  Other family reasons                                                                                                                                                   
(excluding compulsory maternity and parental leave)  

9  Vocational training directly linked to the work                                                                                    
or remunerated by the employer                                                                                                                             
(including PhD remunerated by the employer)  go to Q. 5.8 

10 Vocational training NOT directly linked to the work                                                                                                
or not remunerated by the employer   

11 Seasonal work requiring the performance of activities                                                                                                   
during low season periods as well                                                                                                                             
(e.g. maintenance, search for customers, etc.)  go to Q. 5.8 

12 Seasonal work NOT requiring the performance                                                                                             
of activities during low season periods 
(e.g. lifeguard, fruit picker, waiter on a mountain in winter, etc.) 

13 Other reason 

* 
 

5.2.2 Will this period of absence from work last less or more than three months from when it 
started to when it ends? 

1 Less than three months   go to Q. 5.8 

2 Three months or more  

* 
 

5.3 Are you looking for a job? 

1 Yes 

2 No     answer question 5.6 and then go to Q. 5.15 

* 
 

5.4 In the 4 weeks from 5 September to 2 October 2021, have you done anything to look for a job? 

1 Yes 

2 No     answer question 5.6 and then go to Q. 5.15 

* 
 

5.5.1 In the 4 weeks from 5 September to 2 October 2021, did you have any contacts with a public 
employment centre to look for a job (consider any contact over the Internet as well)? 

1 Yes 

2 No    

go to Q. 5.8 

 

go to Q. 5.8 



 

 

* 
 

5.5.2 In the 4 weeks from 5 September to 2 October 2021, did you undergo any job interview or 
selection process with private employers/companies? 

1 Yes 

2 No    

* 
 

5.5.3 In the 4 weeks from 5 September to 2 October 2021, did you apply for any job and/or 
contacted private employers/companies? 

1 Yes 

2 No    

* 
 

5.5.4 In the 4 weeks from 5 September to 2 October 2021, did you take part in the written and/or 
oral exams of a public competition? 

1 Yes 

2 No    

* 
 

5.5.5 In the 4 weeks from 5 September to 2 October 2021, did you send an application to take part 
in a public competition? 

1 Yes 

2 No    

* 
 

5.5.6 In the 4 weeks from 5 September to 2 October 2021, did you place any advertisements or 
replied to any advertisements on newspapers or specialised websites, online as well? 

1 Yes 

2 No    

* 
 

5.5 7 In the 4 weeks from 5 September to 2 October 2021, did you examine any job offers on 
newspapers or specialised websites, online as well? 

1 Yes 

2 No    

* 
 

5.5.8 In the 4 weeks from 5 September to 2 October 2021, did you send, deliver or update your CV, 
online as well (excluding the website of the public employment centre)? 

1 Yes 

2 No    

* 
 

5.5.9 In the 4 weeks from 5 September to 2 October 2021, did you approach relatives or family 
members to secure a job? 

1 Yes 

2 No    

* 
 

5.5.10 In the 4 weeks from 5 September to 2 October 2021, did you approach friends, 
acquaintances or former colleagues to find a job? 

1 Yes 

2 No    

* 
 

5.5.11 In the 4 weeks from 5 September to 2 October 2021, did you have any contacts with a private 
recruitment company/temporary employment service? 

1 Yes 

2 No    



 

 

* 

 

5.5.12 In the 4 weeks from 5 September to 2 October 2021, did you look for plots of land, premises 
or equipment to start an independent business? 

1 Yes 

2 No    

* 
 

5.5.13 In the 4 weeks from 5 September to 2 October 2021, did you request permits, licenses or 
loans to start an independent business? 

1 Yes 

2 No    

* 
 

5.5.14 In the 4 weeks from 5 September to 2 October 2021, did you undertake any other job search 
actions, not included in the foregoing (any wait for the outcome of previous job search 
actions, such as: competitions, job interviews, etc., is excluded)? 

1 Yes 

2 No    

* 
 

5.6 If you had found work during the week of 26 September to 2 October 2021, would you have 
been able to begin working that week or within the following two weeks? 

1 Yes     If at least one of the Questions 5.5.1- 5.5.14=1, go to question 5.7;                                               
  If all the Questions 5.5.1- 5.5.14=2, go to question 5.15 

2 No       go to Q. 5.15 

* 
 

5.7 Have you ever performed paid work in the past? 

Consider it to be unpaid work only if performed at a family member’s company. 

1 Yes 

2 No 

  
PLEASE ANSWER THE FOLLOWING QUESTIONS WITH REGARD TO THE MAIN WORK ACTIVITY YOU 
PERFORMED. BY MAIN WORK ACTIVITY, WE MEAN WHAT YOU SPEND THE MOST HOURS OF WORK ON 
OR, IF THE HOURS ARE EQUAL, THE JOB FROM WHICH YOU EARN THE MOST. 
 

* 
 

5.8 What kind of work do you do? 

1 A job as an employee           

 

A job with: 

2 Coordinated, continuing collaboration (with or without a schedule) 

3 Performance of occasional work 

An independent job as: 

4 Entrepreneur 

5 Freelancer 

6 Self-employed 

7 Partner in a cooperative   

8 Family assistant 

* 
 

5.11 Is your job  

1 Full time 

2 Part time 

  

go to Q. 6.1 

* 5.9 Is your job 

1 Temporary 

2 Permanent  

* 5.10 Do you have paid employees? 

1 Yes 

2 No  

go to Q. 5.11 

go to Q. 5.11 



 

 

 
5.12 What is your work activity? 

If you are not sure, consult the professions list. 

In parentheses, there are some examples of jobs that perform the activities described. 

1 Labourer or unskilled service 

(Farm worker, caretaker, construction labour, household assistant, dishwasher, doorkeeper, porter, hospital 
attendant, dustman, stable worker) 

2 Attendant for fixed manufacturing equipment or machinery, car assembly line worker, vehicle driver 

(Forklift operator, assembler of electrical equipment, truck driver, taxi driver, attendant to automated looms, 
rolling mill driver, olive press operator) 

3 Skilled work activity 

(Bricklayer, mechanic, heating system installer, shoemaker, tailor, carpenter, blacksmith, paper hanger) 

4 Growing plants and/or raising animals 

(Farmer, fruit grower, cattle raiser, fish farmer, tree farmer, gardener, fisher) 

5 Sales to the public or personal services 

(Shopkeeper, traffic officer, hairdresser, cook, waiter/waitress, police officer, flight assistant, babysitter, 
caretaker, salesperson) 

6 Executive office work 

(Secretary, postal employee, telephone operator, clerk, service counter staff) 

7 Technical, administrative, sports or artistic activities with medium skills 

(Nurse, bookkeeper, surveyor, electronics technician, computer expert, athlete, business representative, air 
traffic controller, insurance agent) 

8 Organisational, technical, intellectual, scientific or artistic activity with advanced skills 

(General or specialist physician, university professor, actor, musician, elementary school teacher, engineer, 
chemist, agronomist, attorney, pharmacist) 

9 Enterprise management or manager of complex public or private organisational structures 

(Entrepreneur, political party leader, public administration manager, corporate management, court president, 
scholastic director, prefect) 

10 Military of any rank in the Italian Armed Forces - Army, Navy, Air Force, Carabinieri 

(General, medical colonel, head marshal, Carabiniere, flier, Chief Petty Officer) 

 
5.13 Which sector of economic activity describes the establishment, agency, company, etc., where 

you work or that you own? 

In parentheses, there are some examples of economic activities included in the sectors indicated. 

1 Agriculture, forestry, hunting and fishing 

(Farming, animal husbandry, forest conservation) 

2 Extractive activities from quarries or mines and services in support of extraction 

(Coal or petroleum mining, crushing, mineral concentration, liquefaction of natural gas) 

3 Manufacturing and repair activities, maintenance and installation of machinery and equipment 

(Food, textile and clothing production; production of chemical products, computers, automotive vehicles, 
furniture, etc. Does NOT INCLUDE motor vehicle or motorcycle repairs, repairs of computers and 
communications equipment or other goods for personal or household use) 

4 Supplying electricity, gas, steam and conditioned air 

(Energy production, transmission and distribution; electrical plants; gas distribution) 

5 Supplying water, managing sewage systems, waste management and sanitation activities 

(Management of water and sewer services, aquaducts and drainage systems; collection, treatment and 
disposal of various types of waste) 

6 Building construction, public works and installation of services in buildings 

(Construction and maintenance of buildings, roads, irrigation systems or drainage systems) 

7 Wholesale and retail trade and motor vehicle and motorcycle repairs 

(Trade in all kinds of goods, business brokerage, itinerant trade, fuel resale) 

8 Transportation (of passengers or merchandise through pipelines, by road, by water or by air), warehousing, 
postal services and courier services 

(Railway transport, local public transport, taxi service, rentals with a driver, warehousing and storage, couriers) 

9 Lodging and restaurant services for immediate consumption 

(Hotels, pensions, B&Bs, restaurants or pizza parlours, table services, bars, ice cream parlours) 

10 Information and communications services 

(Publishing magazines and periodicals, video production, television and radio broadcasting, software 
production and assistance, phone centres, Internet points) 



 

 

11 Financial and insurance activities 

(Banks, insurance companies, leasing companies, financial promotion and brokerages, money transfers) 

12 Real estate 

(Sales or rentals of property, real estate consulting, condominium management) 

13 Professional, scientific and technical activities 

(Legal and accounting offices, architecture and engineering firms, quality control and certification, research 
and development, advertising and market research, design, veterinary services)  

14 Rentals, travel agencies, corporate support services 

(Car rentals, personnel agencies, surveillance and security, cleaning services, conference and exhibit 
organisation) 

15 Central and local public administration, defence and mandatory pension insurance 

(Local administrations, government ministries, fire-fighters, civil protection, armed forces, police departments, 
social security institutes) 

16 Public and private education and training 

(Schools and universities, conservatories, training courses, language or computer courses, remedial 
academic courses, sports, recreation and cultural courses, driving schools. Does NOT INCLUDE public and 
private nursery schools) 

17 Health and residential and non-residential social assistance 

(Hospitals and nursing homes, basic and speciality medical offices, residential and nonresidential assistance 
facilities, public and private nursery schools) 

18 Arts, sports, entertainment and amusement 

(Theatre productions or concerts, artistic and literary creations, theatre management, performance halls, 
museums, libraries and archives, gaming and gambling halls, facility management or sporting events) 

19 Other service activities; repairs of goods for personal or household use 

(Trade associations, unions, political or religious organisations, computer and appliance repairs, laundries, 
beauty centres) 

20 Family and household activities like employers of domestic staff 

(Employer of domestic staff working with households or families, assistants, caregivers, gardeners, 
condominium concierges) 

21 Extraterritorial organisations and agencies 

(Consulates and embassies in Italy, UN, FAO, NATO bases) 

* 5.14 In the 4 weeks from 5 September to 2 October 2021, have you performed your work from home 
through teleworking or smart working? 

 
AFTER ANSWERING THIS QUESTION, GO TO Q. 6.1 

1 Yes, every day 

2 Yes, for most of the working days (at least half) 

3 Yes, a few days (less than half) 

4 No, never 

* 
 

5.15 During the week from 26 September to 2 October 2021, were you 

If you fall into more than one of the categories below, choose the one that appears first. For example, if you are 
a homemaker who receives a retirement pension, you should mark box “Recipient of one or more pensions”. 

1 Recipient of one or more pensions due to previous work activity or recipient of investment income            
(revenues from real estate or rental investments) 

2 Student 

3 Homemaker 

4 Other 

  



 

 

 6. SCHOOL OR WORKPLACE 

* 
 

6.1 Do you travel to the place where you usually study or work? 

1 Yes, to reach my school (including professional training courses)  

2 Yes, to reach my workplace  

3 I do not have a fixed workplace                                                     
(street vendors, salespeople, etc.)  

4 No, because I study at home 

5 No, because I work at home 

6 No, because I do not study, do not work                                  
and do not attend professional training courses 

 

* 
 

6.2 In a normal week, how many days do you spend at your usual school or workplace? 

Indicate the number of days    |_| 

* 
 

6.3 Where is your usual school or workplace?   

Student workers should consider their workplace and not their school. Those who work in a means of 
transportation (drivers, train conductors, tram drivers, pilots, sailors, etc.) should indicate the place where they 
report for service, for example a car park, station, depot, airport, port, etc.) 

1 In this municipality  

2 In another Italian municipality    specify the municipality |_______________________| 

3 Abroad    specify the foreign state |_______________________| 

* 
 

6.4 Which housing do you depart from when going to your usual school or workplace? 

1 From this housing       
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2 From housing other than this    go to Q. 6.7 

 
6.7 Where is the housing you depart from?  

1 In this municipality  

2 In another Italian municipality    specify the municipality |_______________________| 

3 Abroad                                specify the foreign state  |_______________________| 

 
6.8 Do you return to the same housing you departed from? 

1 Yes 

2 No     the individual survey ends here 

  

the individual survey ends here 

* 6.5 Do you return to this housing? 

1 Yes   go to Q. 6.9 

2 No  

 6.6 Where is the housing you return to? 

1 In this municipality  

2 In another Italian municipality 

specify the municipality  

|_______________________| 

3 Abroad 

specify the foreign state  

|_______________________| 

 

go to Q. 6.9 



 

 

  
ANSWER THE FOLLOWING QUESTIONS WITH REFERENCE TO LAST WEDNESDAY. 
IF YOU DID NOT TRAVEL TO YOUR NORMAL SCHOOL OR WORKPLACE ON THAT DAY (FOR VARIOUS 
REASONS SUCH AS STRIKES, ILLNESS, HOLIDAY, ETC.), REFER TO A TYPICAL DAY. 
 

* 
 

6.9 At what time did you leave home to go to your normal school or workplace? 

(for example, 07:30) 

hour  |_|_|     minutes  |_|_| 

* 
 

6.10 How long did it take you to reach your normal school or workplace (one way)? 

If you took your children to school before going to your school or workplace, consider the total time taken. 

1 Up to 15 minutes 

2 From 16 to 30 minutes 

3 From 31 to 45 minutes 

4 From 46 to 60 minutes 

5 From 61 to 75 minutes 

6 More than 75 minutes 

* 
 

6.11 Did you use public and/or private transportation to travel to your normal school or workplace?  

1 No, I walked there      the individual survey ends here 

2 Yes, one or more means of transport  

* 
 

6.12 Which of the following means of transportation did you use to travel to your normal school or 
workplace?  

(provide up to 3 answers) 

If you used multiple means of transportation, list first the means used for the longest segment in terms of 
distance, not time. 

 1st means 2nd means 3rd means 

1 Train □ □ □ 

2 Tram □ □ □ 

3 Underground □ □ □ 

4 City bus, trolley bus □ □ □ 

5 Coach or non-city bus □ □ □ 

6 Company bus or school bus □ □ □ 

7 Private car (as the driver) □ □ □ 

8 Private car (as a passenger) □ □ □ 

9 Motorcycle, motorbike, scooter □ □ □ 

10 Bicycle □ □ □ 

11 Other means (boat, cable car, etc.) □ □ □ 

  



 

 

 OTHER INFORMATION   

 
In conclusion, we are asking for some information on how this questionnaire was filled out. 

* 
 

M.1 Who filled out the questionnaire? 

(multiple answers are allowed) 

1 [contact’s first name last name], the family contact person 

2 Other persons who live in the family 

3 Other persons who do not live in the family 
 

* 
 

(CAWI) M.2 Where was the questionnaire filled out?  

(multiple answers are allowed) 

1 At home  

2 At work 

3 At the Municipal Survey Centre  

4 At the home of friends or relatives 

5 At an accountant, tax assistance centre or other professional 

6 Somewhere else (e.g. library, Internet point, on a train, outdoors, etc.) 

* 
 

(CAWI) M.3 Did you need assistance in order to fill out this questionnaire? 

1 No, I did not    go to Q. M.5 

2 I asked friends or relatives for help 

3 I asked the operator at the Municipal Survey Centre for help 

4 I asked the operator at the toll-free number for help 

5 I asked for help from my accountant, tax assistant or other professional 

 

* 

Only if for question M.3 you chose answer 2, 3, 4 or 5 

(CAWI) M.3a Why did you need assistance? 

(multiple answers are possible) 

1 Difficulty in answering some questions 

2 Difficulty in accessing the questionnaire 

3 Difficulty in navigating through the parts of the questionnaire 

4 Difficulty in sending the questionnaire 

5 Other reason 

 

* 

Only if for question M.3 you chose answer 3 or 4 

(CAWI) M.3b How satisfied are you of the assistance received in filling in the questionnaire? 

1 Not satisfied at all 

2 Hardly satisfied 

3 Fairly satisfied 

4 Very satisfied 

* 
 

M.5 Would you have been available to do this over the telephone? 

1 Yes 

2 No 

* 
 

(CAPI) M.6 What is the main reason why you did not fill in the questionnaire online? 

1 I was not aware of this possibility (I did not receive the letter) 

2 I did not have time or I forgot 

3 I tried but I had difficulties 

4 I don’t have an Internet connection  

5 I chose to deal with an assigned surveyor 

6 Other   



 

 

* 
 

M.8 Istat has sent a letter, signed by the President, inviting to fill in the questionnaire. Did you 
receive it? 

1 Yes  

2 No    go to Q. M.9a 

 

* 

Only if to question M.8 you answered Yes 

M.8a Were the information and instructions contained in the letter clear? 

1 Yes 

2 No 

 

* 

Only if to question M.8 you answered Yes 

M.8b Do you think the letter was delivered in time to comply with the deadlines for filling in the 
questionnaire? 

1 Yes 

2 No 

In order to improve the quality of the Census and all surveys of households and individuals done by the Institute, it is 

helpful to provide your telephone and email contact information. This information may be used to contact you again to 

get information on any problems you encountered while completing this questionnaire or for other surveys performed by 

ISTAT based on the provisions of the National Statistical Programme.  

The data in the contact information you provided will be kept by ISTAT for 10 years. You can at any time exercise your 

rights to access, correct or delete your data or to limit its processing or withdraw your permission (articles 15, 16, 17 

and 18 of EU Regulation 2016/679), using the methods indicated in the ‘Permanent Census of the Population and 

Housing’ section of the ISTAT website: https://www.istat.it/it/censimenti-permanenti/popolazione-e-abitazioni. 

Providing this contact information is voluntary. 

 M.9a Are you available to provide at least one way for us to contact you? 

1 Yes  

2 No       the process ends here 

 (if M.9a = 1) 

M.9b Could you provide your landline telephone number? 

1 Yes     Landline telephone no.   |___________________________|  

2 No, I don’t have a landline telephone number 

3 No 

 (if M.9a = 1) 

M.9c You are… 

|___________________________|  

 (if M.9a = 1) 

M.10 Could you provide your cell phone number? 

1 Yes     Cell phone no.   |___________________________| 

2 No, I do not have a cell phone number  

3 No 

 (if M.9a = 1) 

M.12 Could you provide your email address? 

1 Yes   |_________________________@___________________________| 

2 No, I do not have an email address 

3 No 



 

 

 

* 
 

FOR THE SURVEYOR 

(CAPI) M.7 Which method was used for completion of the questionnaire?  

1 By phone, the CCR called the family 

2 By phone, the family called CCR 

3 In person at the CCR 

4 In person at the family dwelling  
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