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Citizens and the ICTs
Year 2012

Every year the survey on “Aspects of daily life” provides data on households’ behaviour and relevant
aspects of their daily life.

The information presented today is taken from the survey carried out in March 2012 and concerns:
access to Information and Communication Technologies, use of personal computers, use of the Internet,
use of mobile devices for connection to the Internet, use of the Internet to interact with public authorities,
e-Commerce.

The sample included over19,000 households, representing a total of 46,000 individuals. For further
information see the methodological appendix, available on the Istat website.

In 2012, the percentage of households owning a personal computer (59.3%) and access to the
Internet at home (55.5%) remains stable as compared to 2011, while broadband connection increases
(from 45.8% to 48.6%).

Households with children (under 18) are the most ICTs-oriented: 83.9% own a PC, 79% have an
Internet access at home and 70.8% have broadband access. On the other hand, households composed
only by individuals of 65 and over maintain a low level of technological goods: only 13.9% own a
PC and 11.8% have Internet access at home.

Strong inequalities at the territorial level persist in Italy in 2012. For example, in the Centre-north
area 58.1% of households own Internet access at home and 51.4% have broadband access, while in
the South area of Italy the percentages are, respectively 49.6% and 41.2%.

Comparing the availability of a PC, the Internet or broadband access, households with an executive,
business person, self-employed professional as householder score about 17 percentage points more
than those where the householder is a blue-collar worker.

The main reason for not having access to the Internet at home is the lack of the necessary skills
(43.3%). 26.5% of households think the Internet is not useful and not interesting; 15.8% do not
access the Internet from home because of its excessive costs (equipments, cost of connecting to the
Internet), 13% do not access the Internet from home because they access it elsewhere.

In 2012, 52.3% of the population aged 3 and over uses a PC and 52.5% of the population aged 6 and
over surfs the web. The Internet users’ percentage has grown as compared to 2011 (from 51.5% to
52.5%), but to a small extent. The greatest PC and Internet users are young people aged between 11
and 34 (respectively, over 78% and over 76%), while the users’ share decreases under 50% between
people aged 54 and over.

Gender gaps have gradually been reduced. In 2005 women using the Internet were little more than a
quarter (26.9%), but in 2012 they are almost half of the total (47%), while the men’s share has risen
from 37.1% to 58.3%.

Gender gaps are neglectable up to 34 years.



In the last year, social gaps on ICTs slightly decreased. PC and the Internet users’ percentages among
manual workers and apprentices show slightly higher increases than those of executives, business
people, self-employed professionals, and managerial employers.

During the last three months, the Internet users have surfed the web mostly to send or to receive e-
mails (81.3%), to search information about goods and services (67.7%) and to post messages to chat
sites, social networking sites, blogs, newsgroups or online discussion forums and instant messaging
(51.2%).

Nowadays the web is a place for discussion and participation. In 2012 the share of individuals who
claim to have used the Internet in the last 3 months to read or to post opinions on civic or political
issues or to take part in online consultations or to vote to define civic or political issues has increased
compared to 2011 (respectively +9 and +2.1 percentage points).

The web also confirms itself as an instrument of cultural consumption and participation: the Internet
is used to read or to download online news, newspapers and news magazines (50.5%), to listen to
web radios (27.2%), to watch web television (25.7%); to watch streaming videos or films
(respectively 31.3% and 22%). Young people are the most active users of this specific context of the
web.

E-commerce is on the rise: in 2012, 28.2% of the individuals aged 14 and over who have used the
web during the last 12 months have bought or ordered goods or services for private use over the
Internet, especially for holiday accommodation and other travel goods and services.

The percentage of those who have used online interactive services provided by public authorities in
the last 12 months, for example to fill and send forms, remains stable, while the share of those who
have interacted with public authorities over the Internet to obtain information decreases.

28.6% of individuals aged 14 and over who have surfed the web in the last 3 months have accessed
the Internet using a portable computer and/or other handheld devices (e.g. mobile phone, smart
phone, PDA, MP3 player, e-book reader, handheld games console) away from home or work.

More than half of the Internet users who have accessed the Internet via a mobile phone, smart phone
or other handheld devices, excluding laptops or tablets, away from home or work, have chosen these
devices to send or to receive e-mails (66.5%), to participate in social networks (54.4%), to use the
Internet location applications (e.g. GPS) (54.2%).



FIGURE 1. Households by technological goods/services they own. Year 2011 and 2012 (per 100 households)
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TABLE 1. HOUSEHOLDS BY TECHONOLOGICAL GOODS/SERVICES THEY OWN AND GEOGRAPHICAL AREAS.
YEARS 2011 AND 2012, (per 100 households)
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NORTH-WEST
2011 36.8 65.0 93.1 37.2 229 61.0 57.0 6.0 487 25.8
2012 335 59.4 93.3 37.7 23.0 61.8 57.8 46 50.8 27
NORTH-EAST
2011 37.7 66.0 92.9 37.7 222 61.1 56.8 59 49.3 26.1
2012 35.3 63.7 925 403 21.0 62.1 584 37 53.0 235
CENTRE
2011 39.7 65.7 93.2 35.8 21.9 61.9 58.1 65 49.4 32.1
2012 34.2 61.0 945 376 21.1 61.3 58.3 5.0 50.9 27.2
SOUTH
2011 327 58.7 87.8 235 18.4 53.0 486 85 375 30.8
2012 32.2 55.3 89.4 256 16.9 535 496 53 412 26.6
ISLANDS
2011 34.3 57.7 90.0 279 179 54.2 49.0 5.4 408 27.2
2012 34.3 56.6 92.0 285 16.9 55.6 50.8 39 451 25.8
ITALY
2011 36.4 63.2 91.6 33.1 21.1 58.8 545 65 458 28.3
2012 33.8 59.4 92.4 34.7 20.3 59.3 55.5 46 486 25.2




TABLE 2. INDIVIDUALS AGED 3 AND OVER WHO USED A COMPUTER (a) AND INDIVIDUALS AGED 6 AND OVER WHO
USED THE INTERNET (a) by SEX, AGE CLASS, GEOGRAPHICAL MACRO-AREA, EMPLOYMENT STATUS AND

POSITION.

YEARS 2005-2012 (per 100 individuals with the same characteristics)

SEX, AGE CLASS,

Use of personal computer (b)

Use of Internet (c)

GEOGRAPHICAL MACRO-AREA,
gggh?ghWENTSTATUSAND 2005 2006 2007 2008 2009 2010 2011 2012 2005 2006 2007 2008 2009 2010 2011 2012
SEX
Males 453 469 472 504 528 565 572 579 371 305 423 458 498 546 566 583
Females 347 361 366 397 425 458 474 471 269 290 317 350 394 436 467 470
Total 309 414 417 449 475 510 522 523 318 341 369 402 444 489 515 525
AGE CLASS
35 169 139 138 156 169 180 177 174 - - - -
6-10 532 540 524 574 569 591 567 531 130 154 180 222 305 367 382 407
11-14 738 743 743 776 814 836 819 806 442 481 558 593 696 757 780 763
15-17 802 797 778 819 860 893 889 879 635 672 701 767 821 872 891 883
18-19 759 774 774 800 860 898 882 866 674 686 748 772 837 904 887 886
20-24 691 724 719 738 790 828 850 840 631 662 684 710 776 821 855 856
25-34 571 604 615 655 696 743 771 785 507 544 587 626 679 733 770 789
3544 520 538 541 586 620 666 700 693 431 457 485 538 582 646 694 689
4554 405 436 442 487 516 559 571 590 324 364 392 440 486 530 560 586
55-59 250 267 299 336 360 441 438 451 194 215 263 297 331 410 422 452
60-64 138 164 175 205 250 283 297 313 108 123 149 180 228 252 286 309
65-74 55 70 69 91 99 137 149 172 39 48 55 72 85 121 138 163
75 e pil 15 14 21 19 24 27 33 38 10 09 15 13 15 20 27 33
Total 309 414 417 449 475 510 522 523 318 341 369 402 444 489 515 525
GEOGRAPHICAL AREA
North-west 437 464 469 494 518 556 569 570 358 390 419 447 483 536 565 57.1
North-east 441 448 457 496 511 541 570 571 356 381 412 454 482 513 559 576
Centre 424 432 431 469 488 531 544 543 359 370 387 429 468 513 542 550
South 337 344 343 373 407 435 444 432 248 262 296 321 373 419 436 433
Istands 328 356 365 385 432 470 453 483 245 277 298 335 395 445 440 475
Italy 309 414 417 449 475 510 522 523 318 341 369 402 444 489 515 525
EMPLOYMENT STATUS AND POSITION (d)
Employed 564 587 586 634 667 711 723 732 480 510 541 590 636 687 717 730
Eé‘l‘f’Zﬂ;%ye%“;'rg‘f’;iﬁ;‘;ﬁ': 722 760 749 805 813 859 855 858 669 698 721 775 791 850 848 862
Managerial and administrative staff ~ 78.3 787 796 843 854 873 893 894 686 710 749 804 829 851 883 890
Manual workers. apprentices 314 354 352 399 451 514 539 564 228 273 300 347 409 484 534 563
Self-employed and assistants 301 430 434 487 538 592 606 618 324 353 394 437 505 568 604 617
Job- seekers (not first time) 335 368 406 437 501 561 595 556 270 311 363 400 475 548 588 563
First-time job seekers 435 482 515 453 576 617 686 658 358 309 474 417 553 597 689 665
Housewives 88 107 109 133 163 184 206 194 57 75 80 108 143 171 195 193
Students 865 873 850 880 902 921 921 922 765 799 806 850 883 918 923 932
Retired 80 93 97 112 124 154 156 170 59 65 78 93 106 133 147 163
Other status 129 127 125 145 162 238 240 249 104 99 109 122 162 226 232 243
Total 383 401 406 437 465 503 518 522 323 344 37.0 403 441 484 511 521

Within the last 12 months..

Per 100 individuals aged 3 and over with the same characteristics.
Per 100 individuals aged 6 and over with the same characteristics.
Per 100 individuals aged 15 and over with the same characteristics.



For more detailed information please refer to the Italian version.
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